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Occupational Stress and Emotional Intelligence in
Hospice Volunteers

Yeon Ha Kim, R.N. and Minju Kim, R.N.,

Ph.D.

Department of Nursing, Dong-A University College of Medicine, Busan, Korea

Purpose: The purpose of this study was to explore the level of occupational stress and emotional intelligence
in hospice volunteers. Methods: Participants were 158 hospice volunteers at hospitals in B city. Occupational stress,
emotional intelligence, and general characteristics of hospice volunteers were measured. The data were analyzed
with descriptive statistics, t-tests, ANOVA, and Pearson’s correlation coefficients. Results: The mean score for
occupational stress was 2.16 points out of 4 and 4.65 out of 7 for emotional intelligence. The scores for occupational
stress and emotional intelligence were significantly different by educational level and monthly income in hospice
volunteers. Occupational stress was negatively correlated with emotional intelligence (r=—0.196, P=0.013).
Conclusion: A continuous educational program is needed to offer volunteers with new hospice-related trends. To
ensure quality care for patients and their families, it should be helpful to encourage hospice volunteers to build

a social network to enhance their emotional intelligence.
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Table 1. Occupational Stress and Emotional Intelligence by General Characteristics (N=158).

Occupational stress Emotional intelligence

Characteristics Category N (%)
Mean+SD t/F P Mean+SD t/F P
Age (years) <40 5 3.2) 2.1040.35 1.183 0320  4.76+1.44 0.948 0.438
40~49 6 (3.8) 2.3240.17 4.97+0.63
50~59 62 (39.2) 2.1540.22 4.80+0.89
60~69 74 (46.8) 2.1440.21 4.51+1.09
>70 11 (7.0) 2.23+0.30 4.49+1.01
Sex Male 22 (13.9) 2.1940.20 0.584 0.560  4.78+1.29 0.645 0.520
Female 136 (86.1) 2.1640.23 4.63+0.96
Religion Buddhist 61 (38.6) 2.16+0.23 0.318 0812  4.54+1.02 1.084 0.358
Christian 32 (20.3) 2.1740.22 4.87+0.82
Catholic 59 (37.3) 2.16+0.22 4.68+1.03
Others 6 (3.8) 2.07+0.26 4.25+1.56
Education <Middle school 18 (11.4) 2.30+0.27° 3.844 0.023 3.92+0.84" 6.26 0.002
High school 69 (43.7) 2.13%0.20° @a>b)  4.65+0.96° (a<b)
> College 71 (44.9) 2.1540.22° 4.84+1.02°
Income (Month) <100 24 (15.2) 2.29+0.30" 4.450 0.002 4.53+0.98" 2.448 0.049
100~ 199 43 (27.2) 2.15%0.20° @>0  431+1.04° @@<o
200~299 30 (19.0) 2.22+0.20° 4.72+0.81°
300~ 399 30 (19.0) 2.2240.20° 4.83+1.21°
>400 31 (19.6) 2.09£0.19° 4.97+0.85°
Occupation No 120 (75.9) 2.15+0.22 0.771 0464  4.58+0.95 1.521 0.130
Yes 38 (24.1) 2.18+0.24 4.87+1.16
Spouse No 24 (15.2) 2154030  —0.199 0.843  4.81+0.96 0.842 0.401
Yes 134 (84.8) 2.16+0.21 4.62%1.02
Period of volunteering <35 60 (38.0) 2.14+0.24 —0.966 0.335 4.84+0.99 1.839 0.068
>36 98 (62.0) 2.17+0.21 4.53+1.01
Frequency of volunteering 1 152 (96.2) 2.160.23 —0.399 0.691 4.64+x1.03  —0.567 0.571
per week >2 6 (3.8 2.20%+0.15 4.88+0.51
Hours for volunteering <2 44 (27.8) 2.15+0.23 0.505 0.604 4.9340.98 2.350 0.099
per week 2~3 33 (20.9) 2.13+0.23 4.52+1.10
>4 81 (51.3) 2.18+0.22 4.55+0.97
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Table 2, Characteristics of Hospice Volunteering Activity (N=158).

Characteristics Category N (%)
Motivation of Service for neighborhood 71 (44.9)
hospice New experience 18 (11.4)

volunteer Leisure experience 7 (4.4)

activity To expand the interpersonal 2 (1.3)

Religious belief 45 (28.5)

Utilize the knowledge and skills 7 (4.4)

Encouraged by neighboring 7 (4.4)

Acquire credit and employment 1 (0.6)

Most difficult  Physical difficulty 10 (6.3)
care of Conflict with facility and staff 1 (0.6)

hospice Lack of understanding from family 11 (7.0)

vol.Llr?teer Relationship with patient 27 (17.1)

activity Lack of professional knowledge and skills 62 (39.2)

Lack of time 26 (16.5)

None 21 (13.3)
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Table 3. Means for Occupational Stress & Emotional Intelligence

(N=158).
Instruments Mean+SD Min Max
Occupational stress 2.16%0.22 1.50 2.92
Emotional intelligence 4.65+1.01 2.00 7.00

Table 4. Correlation of Occupational Stress and Emotional Intelli-
gence (N=158).

Occupational stress

r P

—0.196 0.013

Emotional intelligence
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