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A comparative analysis on concept mapping tools

for computer-supported collaborative learning

Hyojin Lee - Seunghee Jeong*Jr

Eun"""" - Kyungjin Kim"™"""

- Dongsik Kim

ABSTRACT

- Sunyoung YangfH

FTryyd+

- Jihye

The purpose of this study is to review the concept mapping tools and provide implications for
designing tools that support collaborative learning activities. For this purpose, representative concept

mapping tools — Convince Me,

Knowledge Forum, Cmaptools,

Mindmeister, Belvedere — was

analyzed by using the 3C(Communication, Coordination, Cooperation) framework. We have applied
three research methods; 1) literature review on design principles of tools, 2) heuristic evaluation, 3)
focus group interview. As a result, most of comcept mapping tools supported communication

functions but partialy supported coordication and cooperation features.

Keywords : Concept map, Concept mapping tool, Computer supported collaborative learning,
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