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Abstract

This paper investigates the relationships among family-friendly culture, intrinsic motivation,
team-member exchange(TMX), and creativity in ICT (information & communication technology)
company. Also the study investigates the moderator effect of TMX and the mediator effect of
intrinsic motivation in the relationships between family—friendly culture and creativity. A
structural equation modeling(SEM) was employed to test the hypotheses. Using survey data
collected from 229 R&D department and support personnel in ICT company. The main finding
of this study was as follows: First, a family—friendly culture had a negative effect on employee
creativity. Second, intrinsic motivation had a positive impact on employee creativity. Third, a
family—friendly culture had a positive effect on intrinsic motivation. Fourth, intrinsic motivation
mediated effect on the relationship between a family—friendly culture and employee creativity.
Fifth, the positive relationships between a family—friendly culture and intrinsic motivation were
stronger when TMX was high rather than low. In particular, this review concludes with
implications for future research, limitations of this study, and practical application.
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