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Effects of Abusive Supervision on Organizational Silence and Organizational
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Abstract

There is an increasing awareness about the abusive supervision(AS) and organizational
silence(OS) in organizations and literature about the relation between organizational
commitment(OC). But there is a shortage of studies about the abusive supervision and
organizational silence in travel service. The purpose of this study is to research reasons of abuse
supervision in organizations, its effects, results and applications which can minimize or remove
abusive supervision by discussion. In this sense, Questionnaires were delivered 9 travel agencies
in Seoul and 241 of them were taken. Questionnaire data was analyzed, and according to the
results, some implications were proposed. Abusive supervision affects on organizational silence
and organizational commitment of employee in travel agent. Organizational silence ha positive
effects on organizational commitment. Organizational silence plays as a role of mediator variable
in proposal research model. It is hoped that the present research will encourage future multi-level

theoretical and empirical work on abusive supervision.
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