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The Effects of Attitudinal Ambivalence and Positive Mind for Smart Devices
on User Satisfaction
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Abstract

Smart devices are playing an increasing important role in today’s knowledge society. On the
other hand, its adverse effects are creating social problems as well. Thus, users have diverse
attitude toward smart devices. In this regard, this study is aimed at examining the impact of
attitudinal ambivalence and positive mind for the smart technology on consumer satisfaction. In
order to achieve the research objective, we formulated research hypotheses. Then we conducted
a questionnaire survey using college students to test hypotheses, and analyzed collected data
using regression analysis. The results of our analysis indicated two key findings. First, it was
found that attitudinal ambivalence had a negative effect on consumer satisfaction. Second,
positive mind was found to have a positive effect on consumer satisfaction. Our findings are
expected to make an academic contribution by enhancing our understanding of what leads to
consumer satisfaction with smart devices.
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