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Analysis of the Influential Factors of Satisfaction in Political Communication
—Focus on the Political Inclination and Media Usage—
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Abstract

This study discusses on the influential factors of satisfaction in communication by focusing on
the political communication phenomenon that is revealed in our society. The acts of political
communication and its communication satisfaction are examined by exploring individuals’
political inclination and their media usage which are the main influential factors of political
communication. An interview survey was conducted on a thousand adults over the age of
nineteen who are residing in sixteen cities and provinces nationwide. As a result, a high rate of
online media usage was observed among people with progressive political inclination. It showed
that the political communication acts of ‘writing/communicating’ which indicates ons actively
posting their personal opinions, has a positive influence on communication satisfaction. On the
other hand, the usage of offline media was dominant over people with conservative and neutral
political inclination. A passive act of 'reading/watching,” which is to observe other people’s
opinions, was shown by most of the interviewees. Therefore, it was able to discuss that in order
for a harmonious flow of political communication among our society, the understanding of
citizens’ political characteristic must be preceded and the differentiated political communication
using media must be raised accordingly.
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