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Comparison of the Perceptions of Professionals and Consumers on the Product
Attributes of and the Expected Benefits from Performing Arts
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Abstract

The main objective of this study was to identify the difference in the perceptions of the product
attributes and the expected benefits for consumers and professionals in the performing arts
industry. First, the Delphi method by using email and telephone was used to explore the
professionals’ perceptions of the attributes of performing arts and the expected benefits. Second,
on-line consumer survey was used to explore the consumer perceptions of the attributes of
performing arts and the expected benefits. Finally, this study tried to draw some difference of
perceptions from both professionals and consumers. Contents of the arts, location of a theater,
ticket price, relief of stress, and improvement of lifestyle were found to be commonly important
factors for both parties. Among them, statistical differences between two groups were confirmed
in the factors such as the reputations of the cast members and theatres, locations of theatres,
and time duration of a performance.
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