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Abstract

Purpose — Currently, strengthening small and medium-sized
enterprises (SME) in terms of competitiveness is a key econom-
ic issue. However, the problem is that many SMEs lack the in-
ternal competence required to cope with a rapidly changing mar-
ket structure. Such problems can act as an obstacle to econom-
ic development, yet most SMEs in Korea are dealing with this
problem today. A company's source of competitive advantage is
changing from quantity to quality, facility to knowledge, and
hardwork to creativity. Under such circumstances, a company
should place learning and sharing of knowledge and con-
tinuously creating new knowledge as its priority. This study aims
to identify the effect of a chief executive officer's (CEO) com-
passion and forgiveness — positive factors in organizational emo-
tion — on learning organization activities and organizational per-
formance, through a theoretical comparison.

Research design, data, and methodology — For this study,
SMEs based in Daejeon and Chungcheong area were selected.
To secure credibility of the data, the subjects were selected
among those who have been working at the business for six
months or longer. The survey was conducted for 30 days from
March 5, 2015 to April 5, 2015. Both offline and online surveys
were conducted. Fifty companies were chosen and 700 ques-
tionnaires were distributed, with 506 used for analysis. Fifty sub-
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ject companies (25 from Daejeon, 10 from Chungnam, 10 from
Chungbuk, and five from Sejong) were selected and the ob-
jective, target, and survey content were explained to a manager
at each company either face-to-face or on the phone. Of the to-
tal of 700 questionnaires distributed via mail or e-mail, 78.6% or
550 copies were returned. Excluding 44 insufficient ques-
tionnaires, the remainder, 506 questionnaires, were used for
analysis.

Results — This study analyzed how the CEO’s compassion
and forgiveness affects learning organization activities and or-
ganizational performance. First, compassion of the CEO at the
SMEs directly affected the learning organization activities and in-
directly affected the organizational performance. Second, forgive-
ness of the CEO at the SMEs did not affect the learning organ-
ization activities and organizational performance directly or
indirectly.

Conclusions — The study conclusions are as follows. First,
CEO compassionate behavior at the SMEs was a significant
variable that directly and indirectly affected learning organization
activities and organizational performance. Therefore, the CEO of
an SME can create a positive organizational atmosphere
through compassionate behaviors in the organization. Second,
the forgiving behavior of the CEO did not have direct or indirect
effects on learning organization activites and organizational
performance. However, the reason for a CEO to continue his or
her forgiving behavior is because it strengthens employee resil-
ience, commitment, and self-efficacy to protect the organization
from negative influences such as layoffs, risks, and
wrongdoings. The action of forgiveness does not have direct or
indirect effects. However, the CEO shall continue such behavior
to strengthen members' physiological resilience, commitment,
and self — effectiveness, and to protect the organization from
risks including layoff and external negative factors.

Keywords: Learning Organization Activity, Organizational
Performance, Compassion, forgiveness, Positive
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Organization.

JEL Classifications: D21, D23, M13, M14.
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32 =™ ¢

3.21. AYX}o| Hid, 84 ZSHER

P
A

Hiz{ol Chot HHE=TE= 3YRE Me2leKPOos)ut 38
SE(POB)0| 2730 Cameron(2012)0] 7HESt SEH
™ Xz F 2|9 Hizd, M0 Ciet H=E LF|5to] H
2 7o Ciaat SX0| oA 222 78510 ARSIt
LHOIlA ZERte S-A HMASQ! izt M0 Cfat £H
2 Hi2o| WE 22, 8MO| WS 28R & 42¢eE 7Y
o] ULk M2 29 WHDXE Z™Zat 23Xt HiHe
Cronbach's 0=.778, ZYXIQ| A= Cronbach's o=7782 AIZ|
L .60 0|2 THESIALE

i)
m

12
00 1™ -of m> o2

HO kA

A7\l ey EEE 0| M eteksdTH
(2001)0f Al ZH&SE] 7| L AHRRANLUNA TTHZE F Lim
7

H
AT\ SHSEE T =MD IE B
TG0 HA 2ol LREE YO0
AESIRALL SRS ATRI(2001)01M 7t 47| StExE
= ZMCJE Limdb Choi(2010)2] %R0A Cronbach's a

=9092 AlZ|E7} ASEQL].
SIEEE WSO| [t BEWSCL 23 SE HIEA(OJ) 4
o, SIEES S, FEIUTZE 258, oML s 42T, ot
== =

o

A

Ao Ho

N

£0] 223 £ F 192802 40| Ur}. =
TO| MEESO| LYESHK| = HA™EZAD}L Cronbach's 0=.9452 Al
E|Z= .60 O|&Z THESIQICE.

rQ 40 Mo
o
Ho

dtE HFSH7|  {I5t0]  Brewer 9t
Selden(2000)0| 7Hetstm ZLHO|A| Kang, Kwon 1} Lee(2005)7}
H

8 2250l A8t HIMFH(FHY) =AY 5EETE S

BRSO £X B0l WH 2BS H0| MBI T3
I SPETE AS™OoZ Kang, Kwonl} Lee(2005)9] HT10{|A
Cronbach's a=.80 AR 271 ASEQC]

BEHSoL B 45 xHO| AE UQIEE 0] SEY
(efficiency) 32%, R (effectiveness) 523, & (equity) 4=
g & T 1228z LY Ut dEEEe| RS = 4F
41}, Cronbach's 0=.902 ©2 AZ|E .60 O|A&S THESIQUCE

ol o

|0

k

3.3.
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Xosto A

dzgel deld 24

H

<Table 1>0lA KMA|SH HIQt Z0| & TN = At8dt= &BH
=0 CHst ME|= AEZL= Atelaret Ao AEldE 2
8l= Cronbach's a= .60 O|AS ZE OrEEA|Z|1 QUCL MEIA &
Ao EFEEE2 EfYT MEEE 2HESID QCh= Z0| =0l
| QiCt

<Table 1> Measurement of Variables and Reliability Analysis (n=506)

Latent
Variable
Cronbach's o

Latent Variable Observation Variable

. Collective Noticing
CEO Compassion 778
Collective Responding

Approval
CEO Forgiveness - 778
support offering

On the Job Training

Learning Activity

Learning Organization | information infrastructure

i .945
Activity Communication
Empowerment
motivation
efficiency(Inside, Outside)
Organizational effectualness(Inside, .902
Performance ;
Outside)
Equity(Inside, Outside)
4. AL}
41, BEESO| T BREEY 25 U 43N

2MZ U] YIME BEBSS0| HR
o] BFEOOFIER A&
HAl REEMZ HAISHY] Mo O|E 23t 710 EFEIAE=X
fRISH7| Q510 CHHY FH2EEES ZESIRICEL ATREo =
E Holoz AGXIQ| HiZ{, ZAFXIel M, SEXE BT, =
1o CHol 2tEH=o| Ee, HEHEAL Q= S HEE FEo
1} <Table 2>9F ZCt

= AL

2 Hl

> Ui
o
U
2
°
rot
F|'I:
finl
rE
o 0;
0

ot o

iy 1A oot
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<Table 2> Descriptive statistics of Observation Variable (n=506)

Latent Observation Mean Standard Skewness | Kurtosis
Variable Variable Deviation
?\‘l’"t‘?c.t"’e 331 | 1090 | -221 | -481
CEO oticing
Compassion "
Collective | 541 | 4092 | -201 | -472
Responding
CEO Approval 3.43 1.044 -.355 -.228
Forgiveness g nnort offeringl 3.23 | 1.082 -.160 -.563
Onthe Job | 545 | g58 | -188 | .221
Training
Learning | 543 | 758 -.161 587
Activity
Learning Inf "
Organization | ?Or;“a 't°” 303 | 811 .095 064
Activity nfrastructure
Communication| 2.93 .829 .038 211
Empowerment | 3.15 .795 1102 327
Motivation 3.25 .846 -.089 .058
Inside efficiency| 3.60 .899 -.251 -.094
outside | 543 | 790 | .219 | .406
efficiency
Inside 316 | .885 202 222
Organizational effectualness ) : - )
Performance -
Outside | 449 | 717 142 | 292
effectualness
Inside Equity | 3.56 .687 .076 .093
Inside Equity | 3.47 726 -.069 .072
Q== HOiZ 32, e 72 ZUSHA| YOfof CHHZ H2L

(multivariate normal distribution)| =HE &=
2009). <Table 2>5 HM £ ATL0|A 9
2ENS BAXHAEO| 9fE(-355~.142)Q A E(-543~.587)7F 2
S J|FZ BESHs HoR LIEHC) etk TRYUHA RYs
28510 RS FHEL EX

nl =3 A
EHS0|

He o 5l0|a
AT = %.I'l_lo

FALH

<Table 3> Observation Variable Correlation Matrix (n=506)

SCt 2Ck(Moon,
| CHAZ H

5 Hg dS2 9o Al AFREo
S 719 Mo MBEMO| A H(correlation  Matric)2
<Table 3>t ZCt ZAFHLs 72| HEAAFE HEHEH
TH-1MZ SUS BARS o] BXESES 20| HEASS
HE 90 Ol &2 JUUAE Ol H=2 8O Bs
ol HEEMY EME Bl= A= LIEHRTE

42 AFEEO| PR BN

421 SYLEO| Mot HF

o
HEREO| Motrs AFEEOl XE = V|42 AWsle
JEeR 2 oM RN = (model fitness)E AFSH7| ¢
310 Moon(2009)2] REIFSIE H7|FQl »*, NC, SRMR, TLI,
CFI, RMSEAS| X|AZt1} X|CHZHS AMRSIRIC

4211 =™ooo| Mt H=Znt
EZFPogol EM2 FX|HOl Zho| QlutgutE AHET| Mo
E£-E JEE0| HESHK| &Qlst= WS Z <Figure 2>1 Z0|

EZHRES HESRAC

HURE(ML) F=YYES A8 MY=E FEe Al <Table
4>9t Z'0| RMSEA=.063(LO: .054, HI: .071), NC=2.983,
SRMR=.0517, TLI=.946, CFI=.956 SO & LIE}LICE HTtE K|z
L RMSEAL= .050{A] .08 AIO|OJA E kst MStZ 0|1 SRMR=
.080|%F TLI= .900|Af, CFl= 9004 5 @&l X3stro| HILY|
T2 M7 ALE ol ALCE

4212 Z¥@Yo| naX AF U EAX 9o/

<Table 5>0fA] KMA|SH Hiet 20|, 2} Q0lo] EEXX] 20| .5
O|A0|7| E0| 7HE Ef=Hd(construct validity)O| =t | Lt

2014 A=Mao| M 24 FEFE(AVE)E 5 04, Jid
MR[EZE .7 olgel X Eo|n flemz [T EEY
(convergent validity)0| Qe S Z LIEFGICE EESH REXYREHQIO Al
2|7} .70[4 O|0|M ZIZ= EtzM(convergent validity) &= LHE
ztM(internal consistency)O| SHEE|QCID THEHSE 4~ QICHKIm,
2010; Moon,2009).

Variable Compassion Forgiveness Learning Organization Activity Organizational Performance
@ @ ® @ ® ® @ ® @ @ ® ® ®
@ 1
) .637 1
©) 540 | .524 1
@ 565 | .559 | .637 1
® 311 375 | 277 | .328 1




Soo-Yong Park, Moon-Young Hawang, Eun-Soo Chol / Journal of Distribution Science 13-6 (2015) 105-118

<Table 3> Observation Variable Correlation Matrix (n=506)

111

Variable Compassion Forgiveness Learning Organization Activity Organizational Performance
©) @ ® @ ® ® @ ® @ @ ® ® ®
® 448 A72 379 444 .659 1
@ 422 .396 344 394 533 .686 1
460 446 .361 494 .605 731 .696 1
® .361 382 | 274 | 332 | 500 |.596 | .532 |.623 1
.402 431 402 .393 .480 .616 499 .602 .616 1
@ 141 .204 .202 .188 .282 277 A77 .266 .257 .280 1
® .255 .289 .278 .293 .396 423 .349 .381 .387 421 456 1
® .286 .302 .262 313 434 422 312 425 .356 431 441 .596 1
.238 .285 .239 .284 .323 .383 .260 .335 .384 444 459 .668 .621 1
® 378 .376 .366 458 .366 479 430 465 .387 472 315 .541 520 473 1
® .269 .332 216 .249 .355 .362 292 .393 371 433 499 .589 .611 .631 449 1

@ Collective Noticing @ Collective Responding ® Approval @ Support offering & On the Job Training ®Learning Activity @ Information

Infrastructure Communication @ Empowerment Motivation

effectualness ® Inside Equity (6 Outside Equity

<Table 4> Measurement Model

PERREO OEOVOE ®® OO

Noticing

Responding

Approval

Support

[

Leaming

Infrastructure -7 Learning

86 Organization

Communication 72 Activity

Empowerment

Motivation

In_efficiency

57

Out_efficiency

In_effectualness

TT

In_equity

Out_equity

.80

.80 Compassion
77

.83 Forgiveness

.78
Organizational
50 Performance
65

66
A7
.46

<Figure 2> Standardized Coefficients of Measurement Model (n=506)

Goodness of Fit Index (n=506)

@ Inside efficiency @ Outside efficiency @ Inside effectualness Outside

RMSEA
model NPAR I NC DF SRMR TLI CFI
AVE LO90 HI90
Measurement Model 38 292.350 2.983 98 .0517 .946 .956 .063 .054 .071
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<Table 5> Measurement Model Parameter Estimate Result (n=506)

Average
Unstandardiz Standardized Latent Variance
Latent Variable Observation Variable ed Cosfficients S.E. CR. p Variable extraction
Coefficients Reliability degree
(AVE)
. Collective Noticing fixing .798 - - -
CEO Compassion - - 778 .956
Collective Responding .998 .798 .059 17.058* .001
. Approval fixing .831 - - -
CEO Forgiveness - 778 .959
Support offering .890 .766 .054 16.381* .001
On the Job Training fixing .865 - - .001
Learning Activity .934 714 .050 18.614* -
Learning Information Infrastructure 949 768 046 | 20.752* | .001
Organization — N .945 .939
Activity Communication 1.081 .856 .044 24.740 .001
Empowerment .875 722 .046 18.903* .001
Motivation .936 725 .049 19.028* .001
Inside efficiency fixing 778 - - -
Outside efficiency .836 573 .065 12.763* .001
Organizational Inside effectualness .934 .650 .064 14.681* .001 902 984
Performance Outside effectualness .927 797 .050 18.513* .001 ' ’
Inside Equity .890 .766 .048 18.565* .001
Inside Equity .902 .820 .051 17.689* .001
*p<.05

<Figure 2>90| =X D HO|A LIEIL EIHHOIE
(covariances) 2! AtZbAH 2 (correlations) Z=™MK|E AHE D <Table
6>1t ZCt.

?lo| <Table 6>0fA MA|El Hie} 20| FAH Zto| IS4t
A YA FEXE HEHEH BE A7} .80 O[5tZ LIE
WML Ol daatAI7H =0t CiE3Mgez Qs =Fo| 2XE
2o 70| Us HS0| glen, RE Z20M HA Hel
ol T EEE7 SHEASS UEHHCE O] 80l BoEit

MO =
FEYS(AVE) HOt 2 90l0] 47 AT, F ZHAN)H
2X|2 Hme| B EITHS AES AN, BRI 2F X
Of £ 29I Aolof B EfE0| ZFE HO= HOlE|YCt

[

_

<Table 6> Latent Variable Covariance and Correlation(n=506)

<Table 7> Average Variance extraction degree(AVE) and Correlation

(n=506)
Division CEO _ C_:EO Lear_nlng Organizational AVE
Compassion|Forgiveness|Organization| Performance
CEO 1 956
Compassion
CEO 669 1 959
Forgiveness
Learning 378 356 1 939
Organization
Organizational - 55, 256 253 1 984
Performance

<Table 7>= EH ZFAQ| A2t tiz] 7to| A& 669
0|22 (.669)2=.4480|11, ZAYKIO| A9 AVEE 959, ZHAYXI|

Variable Covariance S.E. C.R. P Correlation
CEO Compassion « CEO Forgiveness .669 .059 11.305* .001 .857
CEO Compassion « Learning Organization Activity .378 .037 10.130* .001 .663
CEO Compassion «Organizational Performance .252 .033 7.650* .001 470
CEO Forgiveness « Learning Organization Activity .356 .037 9.695* .001 .606
CEO Forgiveness «<Organizational Performance .256 .033 7.662* .001 464
Learning Organization Activity«>Organizational Performance .253 .025 9.985* .001 .626

*p <.05
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<Table 8> Early Structural Regressive Model Goodness of Fit Index(n=506)

RMSEA
model NPAR P NC DF SRMR TLI CFI AVE 109 HI90

Measurement Model 38 292.350 2.983 98 .0517 .946 .956 .063 .054 .071
Hi24Q| AVE= 956 O|C}. = AVEZSO| MatA 49| MEZFELCI R5% <Table 9> Early Structural Regressive Model Parameter and
37| M0 MIjHCIQl stERASE Jd2|0 ZAMNME HdEHS| statistical significance test (n=506)
= & (observed variable)7t 2& EtISHA RO JUSS , -
oF & oIr} Variable Unstandardized | Standardized SEIcr| P
= T ok Coefficients | Coefficients | = :
422 X7| AxRDHEHO| Mstr AZ CEO ?_ompgssion

N o J— ro ax Oran i 381 537 |.095 [4.014*| .001

ZMpHo| DE MeL X|$7F ML 7|22 ZZA|ZD X rganization
| PEg|AE o] RYRHIESHO| O|2Ho= Bolg|}y| e Activty
of Z|CHLE=H(ML: Maximum Likelihood)2 E3ff x7| +X3|FH 2 CEO Forgiveness
Yol Xpt=S FHYSYCL ATDUS <Figure 3>1t 20| X3 Orgommmtieg 097 153 | 0891188 | 276
HEEE dFSQCt Activity

Learning
4221 =7| 72| Mg HEEM Organization 463 632 | .063 [7.400%| .001
N st Activity—Organizati ' ' ’ ’ '

at-IEH‘?‘E —’F—Xo“ﬂe %ol_l- Eél ﬁouigl 721;'-"% <Table 8>—T‘—|' 7EI- onal Performance
CL X = cil CH& ol &S EYsP ) -

i s L L R -=-yoeeee
X2=292.350 (df=98, p=.001)Z L}Et5t, RMSEA=.063 (LO: .054, _» Organizational -014 _024 0811-178 | 859
HI: .071), NC=2.983, SRMR= .0517, TLI= .946 CFl= .956 S9 Performance

Skel = = 05~ = -
Mot Xl—i—._ RMSEA.E .05 .08,+SRMR.: .08 ;Eljr ;;I'l_{I .93 CEO Forgiveness
Ol4, CFl= .90 o4 & 2H HMutzo| HI|EE A= — Organizational 087 151 073 [1.192 | 233
AC2 =ol|QICt DEO| YZSHA Holoh Aoz LEHHo| o Performance
2} 2uo| D4X|o| AN |ol8e ABHACE P

4222 X7 fZZHol IX| Y U AN R4 HF <Table 9>2 E[f2 MUTENZ MEE ZZ0| C§3t C.RZLD}

ATEMZ 2FE B2 oot 27| PR L HelZtef pafS AESHO Qlutzato| Fo|dS =QIStUCt C.REf2 HEE
AP0 et SAX Rolde AmE Zut <Table 9>1f ZTL o AFE BEQSEZ Lhe ALE HH$S2| CRUO|

R T S

Learning ” Infrastructure "cammumcannn" Eﬂpmmnt|| Motivation

80

a0 Compassion nooer

T

57
. 02 ¢ Out efficiency

.'/ 78 In_effectualness

Organizational
Performance

®

@

Learning
Organization
Activity

80
Out_effectu;

{ @

65

%
@ @

@ Approval g

83 Forgiveness @

<Figure 3> Early Structural Regressive Model(Standardized Coefficients)
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196520t 2 I Rolijst A2 =L Fx3|FEES| Z2AH
of chet SAX welds 45 Zur thgat 2ot

Hw, ZSAel Hig{rt shexXEso OiXs HE=a
(p=.001, p<05)= SAN2=Z ROt =M, dSAe M7t
SEZA0| 0K HH21Kp=.276, <.05)& SAXH2E RoISH|
UCE AW, shexAEs0| =AY ojX|l= HEZ2Hp=.001
p<05)= SAHLZ ROIMUCL WM, ZYXte| 27} =X J1to]
OXl= HE21Hp=.859, p<.05)= SAN2Z FOISHA| HUCL
CHAR, Bl &M7F =g OiXs XY= 1Kp=.859,
p<05)& SANHCE ROISHK| HRUCL WEtM = AFoME B
Glxl.ol Q.A-I'é‘HE'Il— oI-AJEII %% 7O:I§ 7:!0=IX|-O| HHE:I_Q'- _JF_X_!)&I

I A2, YKL _E?_A-IOHE—II- REMIF A2} AHE 2CF 7+

2| M2 E(SRMR=.517, TLI=.946, CFI=.956, RMSEA AVE=.062
g B H(SRMR=.554,
TLI=.947, CFI=.955, RMSEA AVE=.063 LO90=.054, HI90=.071)2|
%2 ¢ 4 ot

LO90=.054,

Mot x|

7t £0}%I

HI90=.070).1}

H| @

21,

EESH RO

H A

[Luy |

PR XARE7F 357K Mf «*ZLo| 6.350 CHF LitX|=

Ol

¢ =11.34(R9EE 0

1) 2Lt XoF SAH2=Z Xo|7t Gi=
N2 LIEfCL <Table 10>2t #0| +=F& F=3|F2ZHE2 +
g ZEo| Motkeot Husigls I 2 #eivt gl 2ot 7ty

SFRCE 0o 23 +HTE
(Park, 2012).

gH2REE

HELER MESIAC

3t D20l 20| R7E0f SHE PX|F RES MHSIAUCE 4232 XF TR 24X FF 8 SAH 78 4T
N XE AR H2EHO BE3 H4X| FHZANE <Figure 4>9f
423 23 72220 Y= S 2o AN FAE HTHOR HYEH PYFALUL 24K
T8 % SAH fald @SZ1= <Table 11>3 ZLTh
4231 7 FRRYO| ML AZAL
SAHLE ROfSIA| @2 M2 B=E MAHSt =7| =
<Table 10> Modification Structural Regressive Model Goodness of Fit Index(n=506)
RMSEA
model NPAR NC DF SRMR TLI CFI
X AVE LO90 HI90
Modificationt Model 35 298.700 2.957 101 .0554 .947 .955 .062 .054 .070
Measurement Model 38 292.350 2.983 98 .0517 .946 .956 .063 .054 .07

B N T

our | Learning |In1ras1:uw.|re "mmunleaﬂon”mpowemnt Motivation
@
Compassion
@ Res Irlg In_efficiency
NS
57
" Out_efficiency
yg
; 78 In_effectuainess
Leaming 63 (Organizational | g
87 Organization Performance
Activity 65
77 In_equity

@ Approval
0 Forgiveness

<Figure 4> Modification End Structural Regressive Model(Standardized Coefficients)
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<Table 11> End Structural Regressive Model Parameter and
statistical significance test (n=506)

. Unstandardized | Standardized
vemel2l Coefficients Coefficients Bl |G o

CEO Compassion
— Learning
Organization

Activity

482 .682 .040 (12.025% .001

Learning
Organization
Activity—Organizati
onal Performance

.532 632 .054 (9.809* | .001

*p<.05

2t Yee MEEU RN, FUN HEYSS sExm
(4820 F(+)o| Y2 DX 2Uof p<050I £7Xoz
[e:]
o

o
FOoIRACt =M, dEZHES2 ZHFIH532)0f F(+)2
o
=

0% 4n ofn

4233, @47 FH0f it HS

2 HToINE Thd AT I8 SAN 24 Wyoz RxY
YA DHENS AIBSIICE PRYYA EHZI = 208700
df = 101, SRMR=.554, TLI=.947, CFI=.955, RMSEA AVE=.063
LO90=.054, HI9=.0712 Z= ZHS LESIFLCE <Table 12>2
IEWHY BHS So) ASE 2o Y F2 BAS ol
F3 9lon] T JHM0) thet 252 Cigat 2ot

- OO -

<Table 12> Compassion, Forgiveness, Learning Organization Activity,
Organizational Performance of relationships

Research Route Effect | Relationship
Hypothesis
CEO Compassion—Learning
H-1 Organization Activity—Organizational {Indirect| attention
Performance
H-1a CEO Com_pa5_5|on—>l__e_arn|ng direct | attention
Organization Activity
H-1b CEO Compassion—Organizational direct pay no
Performance attention
CEO Forgiveness—Learning av no
H-2 Organization Activity—Organizational Indirect pay r
attention
Performance
) CEO Forgiveness—Learning " pay no
H-1a Organization Activity direct attention
H-1b CEO Forgiveness—QOrganizational Indirect|  PY NO
Performance attention
Learning Organization . .
H-3 Activity—Organizational Performance direct attention
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7t 71=0| Mot Aoz LIEfReL BaX|e] SAY 7old 4
SO ZYxte| Hig-=Aguh, ZYAe| A=A ga, B
Aol gMAsS-stexAEgs B2t SAH2E [SHA| ROt
M B2E MAS =8 d-¥ ZEES <Table 10>t Z0| Hn
StiCt. HlmZnt SFYHELE MY X|=7h FSOHD HAHO
7ol QMpEAZE Fo|O|SHA| LEL; AFRES| EtFE0| 435

AFZNE QOfSHH MW, SA7|UM BRI =8H A

#S 5 thziol BSO| ASEY BEO TN FFS 0N,
SExY PSS W2 ZNME IS 0lXs FYRel 3
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MH YA HOI0R MBHQICt T3 SR WSS F47/Y
oM ZXMT B ool 0P FaP sy HolAS UFH &
QUQUCE WRkN 27|20 FYRES FXo| MEW HIS
of BIEEY BES BAUAZ|Y| B =22 IS0j0F oo, 1
Usto= TN XXLQPIS ZTGLE Hfol WSS FHA

o A7l =3S St0{oF & Zo|Ct

EM, Z2EXte] EMAE2 stExE &snt =& M0t &,
HHoz Ro|Ojst HEES FX| Role HSZ LIEMGEDH 0l
LE|OA  AJAF SHEHEZE AL & 5= ACE AFKES
Cameron(2012)0| IPZIE HIEtOZ O|2{st A7} LIA =
Folof CHsl o] O|ZnEZ o F=Ho| EUALCE Camerons
(2003)2 TN M7t MEZ=3tE|X| %= O|FE 37HKE HY
SIFEH XM, 8ME QEX| JiQlel FA LEFHMSo=0 R
of £t7| WEo|H, EM, B S0 X0|7} A7| WHE0|H, Al
HR, A9t A 80{Q1 Eois, S0, 891, &2t 2ol X4
3}, MEZIEDF 22 JHEoR o] HEL FHE E £ UKD K}
H3tz|7| oj@7| WEol2t SIIC X2 A7 =ZGof
OXl& 38 ute 3SEHEY, dl, A|asZs dAZHS
2AM oLt 7], THlel BN o ZEE ZEZ BTG
£ 25Tt M BN ZHE 39N ZHeZ R F
Dz MEZNME op7|g = U1 THALE0| BME EBSHH CHE
A2 O M8 & £ Qe Hant 7] 2o =Zo|A
2M9| dE S =ZEo| HAMZE Xf2| TOtof diCh OMX|Eez £
ATe 7|1ES B47|Y HFOME CHEX| LUH ZAXto| 27
N HYMHYESS stEXE ZEat ZEYNE s ettt o|E
2lell At==T0| o2 FA7|Y s HMEHOIHE =Y
2MSICHEN O 997t et SiZch

>
bal
r\l

J

—_

loq

0

5.2. A7tol oHAF

_—

olz{el A7lo| AMENE =715t = A= Chaa 22 ¢
AdE AHo = = Ut

AW, = AFOM CHRD QU= YA =88 =EZM H

CrFotAl Exg ZAOoIC. ohx|2t & AFoME 2742 2
5, Hiz{t M 2215 AESIR7| W20 dBXte 285 =%
M dss Ests SHAE 7HX2 QUCh g2 AF0ME T
7|9 BAXO| SN =HYM A0S S| XA L4sHoF
g Zart AAC

=R, 2 d7E O, SYXY S27|gs ez AL
W7 W2 M=o S47|YS e 5+ ooz A7l Zut
£ Yt} Sh=0 oHAI7H AS AeE EQICh Mt Ee gf
Me M=o =2fste 27|90 et A7t X|& 7hsst=
g 24 a7t Utk

ro

=2
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