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An Organizational Maturity Assessment Model for Public Data Quality Management

Sunho Kim, Changsoo Lee, Seungho Chung, Hakcheol Kim, Changsoo Lee

Although the demand for the use of public data increases in accordance with the expansion of
Government 3.0, the poor level of data quality and its management currently implemented is
becoming obstacles to opening data to the public. To improve the efficiency of management, linkage
and usage for data, standardized processes for data quality management have to be prepared and appropriate
data quality assessment criteria should be established. In this paper, we propose the organizational maturity
model that can assess the public data quality management level. This model consists of the process reference
model and the measurement framework. Fifteen processes grouped by the PDCA cycle are defined in the process
reference model. The measurement framework measures the organizational maturity level based on process
capability levels. The organizational maturity model can be used to establish objectives and directions for public
data quality improvement by diagnosis of current level of public data quality management and problem solving.
This model can also facilitate open to the private sector and activate usage of stable public data through
reliability enhancement,

1
Abstract

Keywords: public data quality management, process reference model, process capability, organizational
maturity, measurement framework
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