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A Study on the Promotion of Mobile Easy Payment Services
in the Fintech Era

Eun-Young Cho, Hee-Woong Kim

Abstra t" With the growing interest being reflected in the FinTech industry, much attention has been paid
-J to mobile easy payment services as well. In the era of mobile commerce, the core advantage of using
moblle easy payment services(simplifying complex payment procedures and thus facilitating user convenience and
reducing the chance of giving up payment) are being more emphasized, Mobile easy payment service market not
only includes mobile easy payment service providers but also users, non—users, affiliates, banks, and credit card
companies as main stakeholders, Exploring those stakeholders is thus important to thoroughly understand such
market, However, extant literature on mobile easy payment services mostly focuses on examining adoption
intention of users or non—users, This study, an exploratory research based on interviews, thus aims to extract
driving as well as inhibiting factors of mobile easy payment service use from six different perspectives (i.e., social
platform, bank, credit card company, affiliate, user, and non-user) and analyze a sequence of cause and effect for
each factor. For this, the causal loop diagram was developed to deduce key issues and propose an alternative.
Theoretical and practical implications of this study will also be discussed.

Keywords: fintech, mobile easy payment services, system dynamics, causal loop diagram
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