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Abstract Brand space is one of the important elements of urban cultural space and can stimulate the urban culture as a

significant landmark. Thus, it is necessary to develop factors for evaluating the communication with users in brand
spaces. In particular, factors for evaluating the psychological, emotional aspects of users is essential. This study is
aimed at developing evaluation factors with a space marketing perspective through an user behavioral analysis.
As for research method, the emotional responses of users will be examined and analyzed through an eye-tracking
device. First, The researcher will visit brand spaces and take photos of them to collect data and analyze the
status. Second, we filled out the questionnaire based on analytical framework and selected 20 architectural students
for survey. Third, Eye-tracking experiment will be conducted. Forth, Space design marketing evaluation factors will
be established based on the results. Final, suggestions for future research based on the analysis results. When
the 30 images of premium supermarkets were used for the survey, men were more sensitive to the store design.
But women were more sensitive to the quality or store accessibility. Also, the furniture factor was most important
for women, and spatial factor was most important for men. When the eye-tracking experiment was done as to the
5 selected brand spaces, both men and women looked at the fumniture factor that includes the showcases more
than anything else. It shows the same result as the previous survey.
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A3(furniture),
sign), A8(wall)

<E 11> Z2(ojg AZH A Ao 'Y AMEN 24 8D
Cixtole Entry time Dwell time Revisits
=t 0 =t 0 =t 0
Al ceiling 4125 3479 301 514 6.56 11.15
A2 floor 3,892 4,853 210 221 5.27 4.67
A3 furniture 2,189 2,014 1,406 1,719 20.20 26.00
Ad lighting 3,446 3,331 554 882 11.13 14.70
A5 object 3,471 2,799 1,852 1,756 20.00 21.75
A6 | showcase 1,324 1,289 4615 3,846 32.46 34.70
A7 sign 4,091 3,484 410 447 7.18 9.59
A8 wall 3,153 2,846 968 1,175 19.00 24.00
A o 3,225 3,076 1,371 1,306 14.86 17.39
CiRol 94 Revisitors First Fixation Fixation Count
= 0 =1 0 =1 0
Al ceiling 1.93 3.07 100.93 41.25 10.50 18.89
A2 floor 1.32 1.21 94.27 119.98 7.93 7.64
A3 furniture 6.80 7.60 260.62 | 234.30 46.60 53.60
Ad lighting 2.20 3.80 11379 | 157.93 19.30 30.50
A5 object 475 550 22578 | 216.73 63.50 63.00
A6 showcase 7.79 7.76 236.33 | 23679 | 141.21 119.95
A7 sign 1.72 240 130.15 | 153.60 12.62 13.72
A8 wall 5.21 6.00 207.72 | 217.88 32.00 38.88
A g 3.63 418 157.02 | 17597 43.06 41.87
<E 1ol ZE A Ed AA Abge olo]EdH
Ay EXA3E Yeld Atk Entry timeo] 7HE FA
WY 49 Y RE adolag Ahreh 2e A
4 Ra® yedth ol %A Abd ARz Ao
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< T TAAA a4 FAAH &

N =7F =7 Yebstth Revisitors?] HlE&

AA] ZeAo| 29} ZFFol A Eokt)h First Fixation
WA FAY AEAOR HA] LA o] A9

bl A=A YERstth Fixation count2 YU ET £
Aol 2o A QtEAH o =gk ueto A g A e

<E 12> =ZZjojdAE2 "5 Ald 2elE 22E o

First Fixation

E i Dwell i Revisi Revisi o
ntry time | Dwell time evisits evisitors Fixation Count

L |V |1972142.55 1138510.41 213560343 | 1366058.29|  87.79 99.77
| s | 9897 1067.01 1461.37 | 1168.78 9.37 9.99
o V ]1138510.41/2135603.43 | 1366058.29|  87.79 99.77 6.30

S | 1067.01 1461.37 | 1168.78 9.37 9.99 2.51

<E 12>9 2ol 74 BEgel hF B4 U BEAAE
S 3|

EE3% 27 Entry time? Revisitsthe Al9jstie 94
o] Zko] A Ftell wlal EAHV)H EFHAKS)Fo]l B
A delgtsd ol AAFHE EXghe] 12/ EXHY
o= RS Sgr & ool dAET talssds
Ao #ATZ 1E2A Yelytn BAd & 9l
<E 13> EZZ[o|HAEO| CIRIIQAY A/MFEN HAEME
C|Xfol e A Entry D.WE” Revisits | Revisitors First Fixation
time time Fixation Count
M| celing | 3746 | 408 1815 | 500 | 121.35 | 2939
2| foor | 4409 | 217 1029 | 254 | 10744 | 1557
A3 | tumitere | 2112 | 1562 | 4720 | 1440 | 24746 | 10020
A4 | lighting | 3400 | 723 | 2430 | 600 | 13548 | 49.60
A5 | object | 3274 | 1798 | 4175 | 1000 | 22278 | 12250
pe| W | im0 | azs | est1 | 1547 | 23616 | 26042
case
A7 sion 3882 | 429 1667 | 413 | 14190 | 2632
8| wal 3063 | 1071 | 4300 | 1147 | 21037 | 7067
MAGE | 320563 | 133787 | 3176 | 779 | 16620 | 8465
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