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582 ATHoRH o84 AR} HEG ARk o) 8R) L7E
o 2 olafd = lar g3l BP” o] ke sthal FstH A wH
ioke] o] & ofyfolHo| 83 A A|QFe3ith. Pugh(2005)=

tn ot
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5) Pugh, Mary Jo, Providing Reference Services for Archives and Menuscripts, Chicago
¢ Society of American Archivists.

6) Elizabeth Hallem Smith, “Customer Focus and Marketing in Archive Service Delivery:
theory and practice”, Journal of the Society of Archivists Vol.24(1), 2003, pp.35-53.
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o] 2E5°] FAHola 5% a5 TpotaljoF ghrbal skqivhy 4
8]oo710= ddl vHAE 7R 14 vAR S 715G HAH| 20 A
& 75l diste] =933 H Yeo, LEADERS 24 E | pugh, Rowley

7) A AR 7es AlSS AR BE £49 on X9} AE-S EAD(Encoded
archival Description)9} &7 #dste "X A|283 £7]1S 7). LEADERS
(Linking EAD to Electronically Retrievable Sources) ZZAEF W ol HE
LS F3ehs IS AlTTomA ofFtolHel| thgh 94 o] gate] A
s BHow 3

8) Geoffrey Yeo, “Understanding User and Use: A Market Segmentation Approach’,
Journal of the Society of Archivists, Vol 26(1), 2005, pp.25-53.

9) o]&d, A9 RS gk FF AT E5F Au| 2 st Wkl T
S HEB]A ) 38(3), 2004, 23-43%,

10) 4748, "AIARS 710ke] 71Z3 4R qn) o) et 1z Tebm Az 4n
334 38(3), 2007, 277-296%,
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22243 WAA(web analytics association)o| A= FHZZ ‘Web
Analytics®] EETE 4o)E The3 ol ARt

“Web analytics is the measurement, collection, analysis and
reporting of web data for purposes of understanding and optimizing

web usage,
AZIHAIE 9 AJ8S o

ol

Al A HE 2EL 95

[
e HlolelE St sk B naske it

ShA Aol fefd e s AA sfeldAlet SHAA = 24
B T Atk sje Al AleEs AL Fadidel" s, okt tA|
Y vlAY $=E(Adobe Digital Marketing Suite), &#AHAlexa), IBM o vj
E g X (Coremetrics), WEM=(Webtrends), ©F(Yahoo) 5°] 3. =]
HANA AEH = AL vloly ofdelg 2z, oo]27keH 5o] S
ojFA ¥ e deg s FolME Fofde"ae B2 AN - ¥
713 TR2AENA ARESlAL T 20149 Fortune 500 7199 21k
A E AN ALSE %R 1915 ARE e, 2012 W=
Al oele GBS AT ALEe T8 e

2005 49, TEo] ‘ARolEE AXEY Y] 7]dE A5t A9
7IEs EUE 200037 24402 fIAIE 4 E(Too) AH]
2w, o] Aol @AY F2ellA ATt e QRN E

11) https://www. e-nor, corn/b og/google-analytics/google-analytics-maintains-lead-with-for
tune-500-in-2014, [Q1-8 & 2015, 4. 17),
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AgoIAHA, 2006, m 2 etA )
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ao7h T3 AW oA} HolEjst golgAe] A% Sof Ang
Agrart

3,54 9 A A7) Al ERRE Aguke HolEE A5
of A7 B EEA} AAE T 3-4217F Bt el Hh

2) Helde"g =9 F8 75

=
oltEH 4 X|%(Demographics & Geo)
Al20H(Interests)

=] F_E_Eoi E .
H(Audience) | © i (Behavior)

o
N

J

X

0

7| &2k (Technology)
ZHI{(Mobile)
AEA} 5E(Users Flow)

14) Hypertext Markup Language, STE1Yl AJH] 9] 3hQl Y& ofol= 18 3] &
T dE TAE B o AR 2oy doje & Fiolth #A9 &
AA7), A, ALY, 2HE, ZA ol EEelH Y A) T B oshs Rl
24 FHolXE FAsHE d 2Aduhol A AAb | FAb I}
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FAANR ST e A
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A< (Channel)
&|5(Acquisition) 7|9rJE(Keywords)
2M(Social)
°”%2.:.(Behawor Flow)
AIO|E Z2HI=(Site Contents)

ek 54e} (Behavior) AOIE £=(Site Speed)
AO|E ZA(Site Search)
= #(Goals)
) MRz
4K Corversion) o e et

Chie 724 2(Multi-Channel Funnels)
7 |0{(Attribution)
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ABSTRACT

A Case study analysing the users of
archives through web analytics

Lee, Hyoeun * Yim Jin Hee

Record Information Services is an aggressive action of connecting
documentaries focusing on the information needs of user, However, recent
studies on the parliament’s written information service recognize the
necessity that it should segment the user's information requests, and
provide personalized service, but have not discussed for specific cases or
measures,

While the importance of Web services written with the proliferation of
information and popularization of the Web is emerging right to know but,
it is not being performed properly by lack of sufficient manpower and
budget along with lack of recognition in hands-on sites upon the user
analysis, So, while increasing the efficiency of the hands-on workers of
Record Information Services, the introduction of analytical tools that can be
utilized in low budget agencies is needed,

Web analytics is to analyze the behavior by analyzing Web logs which
web users have left you visit the site, To estimate the behavior they want
to request information of the analyzed Web user aims to provide a Web
service, the Web service further continued improvement, There are several
types that include among them Google Analytics offering a variety of
analysis items for free and all over the world, many people are already

using,
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This study introduces a Google Analytics web analytics focused and
proposes a service improvement plan with specific web user segmentation
analyzes the cases of Korea Democracy Foundation of Open Archives

introduces them to the actual institutions,

Key words : Web Analytics, Web log analysis, Google Analytics, Archives,

User analysis, User segments, Archival Information Service



