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Relationship between working environment and quality of life
of fashion industry workers
- Focusing on fashion vendor company -

Y oungJu Rhee '
Dept. of Clothing, Sungshin Women’s University

Abstract

The purpose of this study was to investigate the relationship between working environment and quality of life
of fashion vendor company workers by using working environment variables such as job stress, job burnout, job
satisfaction, and turnover intention. Preliminary test was conducted by interviewing fashion vendor company
workers in order to find out factors that were more suitable for their working environment. Main survey was
conducted to 200 fashion vendor company workers and 194 responses were analyzed. The results of correlation
analysis showed that job stress, job burnout, job satisfaction, turnover intention, and factors of quality of life had
significant relationships. Boss stress, role stress, achivement decrease, and personal condition satisfaction showed
a significant relationship with turnover intention. The results of path analysis showed that job stress had a positive
relationship with job burnout and job burnout had a negative relationship with job satisfaction. Both job stress and
job burnout had a positive relationship with turnover intention, whereas job satisfaction had a negative relationship
with turnover intention. Also, the results showed that job burnout and turnover intention had a negative relationship
with quality of life of fashion vendor company workers, whereas job satisfaction had a positive relationship with
quality of life of fashion vendor company workers.
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3. Data analysis
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IV. Results and Discussion

1. Demographic characteristics of the respondents
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{Table 1> Demographic characteristics of the respondents

N(=194)
Characteristics Categories N %
Male 73 37.6
Gender
Female 121 624
Under 20 7 3.6
20~29 76 392
Az 5539 85 | 438
(year)
40~49 25 12.9
50~59 1 5
Married 128 66.3
Marriage | Unmarried 63 326
Others 2 1.0
Middle school 3.1
High school 15 7.8
. Vocational school 21 10.9
Education
Undergraduate school 140 729
Graduate school 5 2.6
Others 5 2.6
Below 1,000,000 1 5
1,000,000~2,000,000 20 10.3
Average
monthly 2,000,000~3,000,000 109 559
income 3,000,000~5,000,000 60 30.8
(KRW) 175 1000,000~7.000,000 4 | 21
Above 7,000,000 1 5
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{Table 3> Results of correlation analysis
Personnel . .
. Achieve- [Individual| manage- Working Personal | O | gocial
Work | Role Boss  [Emotional Deperson . environ- | Turnover ... | zational "
LA ment | aptitude | ment . . |condition ... __|condition
stress | stress | stress | burnout |-alization . . ment |intension| . . .. |condition| . . ..
decrease [satisfaction| fairness | . . . satisfaction] .~ " . isatisfaction
.~ . |satisfaction| satisfaction|
isatisfaction|
Work
stress 1.00
Role 23* | 1.00
stress
Boss 8% | 14* | 100
stress
Et‘)“"“"ml 20% | 54| 60 1.00
urnout
Depersonali-| 1 | gqen | 20% | g20¢| 100
zation
Ailhlevemem 370 | 15% | 3% | 40%r | 42%%| 100
ecrease
Individual
aptitude | —.33%%| —.64%* | —20% | — 46%F| —22%F| — 5% 1.00
satisfaction
Personnel
MANAGEMENL] _ 37| _ spwx| — 30% | —23% [ —07 [-04 | 08 | 100
fairness
satisfaction
Working
environment| — 57%%| —21* | —.60%* | —54%F| —30% | —24* | 38% | 51*%| 100
satisfaction
Tumover | 395 | 57 ETFH 45wk | 1% | 60w | — 48%F | — 61| — 34% | 1.00
intension
Personal _
condition | —.22% | —31* | —.26% e —.58%*| — 36* S2%* 56%* 36% | — .58%* 1.00
satisfaction :
Organizatio-
nal condition] — .42%%| — 44* | — 5D%k| — 34k | — DA% | — A]%k | 3Dk 60 | 34% | — 64%* .06 1.00
satisfaction
Social
condition | —.03 —.32% | —.05 —22% | —.19*% | —.32% .30* A40* S52%% | — 41 .04 22% 1.00
satisfaction

#p<05, Fp<01, *4p< 001
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3. Results of path analysis
AREN AP A5 (Table 4)0] vhehd v}

o} go] ¥ A wPY| RPEE 2

gL

43 24

o x’=

97.254(df=193, p<.001), GFI=0.924, AGFI=0.917, NFI=
0.922, RMR=0.046 . & GFI®} AGFI7} B% 9 o]
Arow teht d7meel B Aol Agw
7h A= St

Shsk SAe] A

A2 Awry] 93 AnEAL 3}
27 fYstA Yt A q
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{Table 4> Fittness test of path analysis

kY] FAAe] A

743t 4l

Aol BAC et A

Criteria for evaluation

x? RMR RMSEA GFI AGFI NFI CFI
97254 .046 .033 924 917 922 922
{Table 5> Results of path analysis
Dependent variable | Independent variable s Adjusted R F value
Job burnout Job stress T4k 34 187.84***
Job satisfaction Job burnout — 23 .07 98.57**
Job stress 27k
Turnover intention Job burnout ATHE .57 116.75%**
Job satisfaction — . 13%**
Job burnout — 24%%*
Quality of life Job satisfaction A-H* 45 304.76%**
Turnover intention — 27E*
#p< 01, *+4p<.001
5t é@.ﬂi %0 o ARASE ArEYo] wE ol

A AE &
Azt @%ﬁEﬂﬂiﬂ =2TE Zj‘%iXJO] %% A
o2 e Om( =74, Adj. R*=34, F=187.84%*%),
SHE ARUEEE Wox = AL
2 Ve f=—23, Adj. R?=.07, F=98.57*%). &
st 25 AEH A} ZEAZ O] EE4E o]F] 9
E7} =olA WhH(p=27, B=47, Adj. R*=57, F=
116.75%*%), A Fah=

2 5azlo]

T7F o4 o] o=

Job

burn out

satisfaction

Turnover
intension

A& & 5 AATHB=.13, Adj. R*=57,
F=116.75%*%). gl AALe] ZAIE 2] 4te] Hof o
T Al ME A 23, AFaxn o2 ¢
=7t 5 E HY A2 Wotdlen(8=—24, 8=
—.27, Adj. R*=45, F=304.76%*%*) A RutZxo] =&
TE 4] A FoA= Aoz UETH =48,
Adj. R*=45, F=304.76***), o]2|gt Aa= Choi(2010)
< gEugA] TR0l Agutse 9 A
EEol Folgh ATIAI 7} 9132 Bl Choi(2010)

Quality
of life

<Fig. 1> Path coefficient in the model
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