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Abstract The objective of this study was to the effects of emotional labor and nursing organizational culture on the
empowerment among psychological nurses. The subjects of this study were the psychological nurses working at 3
mental hospitals in C city. The self-reported questionnaires were administered to 162 psychological nurses and data
were analyzed with SPSS 19.0. The result was following: There was a significant relationship between empowerment
and nursing organizational culture(r = .38, p = .001). Nursing organizational culture(3 = 0.32, p < .001), age(B3 =
0.21, p < .05), education level (B = 0.94, p < .05) and type of duty(B = 2.11, p < .05) had an influence on
empowerment. The explanation power was shown to be 23.1%. The findings suggested that the empowerment
intervention program should be developed in order to improve psychological support, manage nursing organizational
culture among psychological nurses.
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3.1 CHAXI| bk £

o Ado] 1467 (90.1%)01.om HiF Lol 43249
o} A& A7) 1269(77.8%) 011 2L 8FE & sk} 74
B@BT% R BT HeE dutEAt 1269
(778%)0]A 2 84} =& 51-100" ] 1017 (62.3%), 3t
3} S 59 o8t U (BER0%)E M Bkt &5
78S 11-20d 0] 52%(32.1%), <7 eE w237}t
1249 (765%) 2.2 &9kth (Table 1).

[Table 1] General Characteristics of Subjects (N=162)

Characteristics Categories N(%)
Sex Male 16(9.9)
© Female 146(90.1)
<30 16(9.9)

30-39 47(29.0)

Agelyear) 40-49 63(339)
50< 36(22.2)

Single 32(19.8)

Marital status Married 126(77.8)
Others 425)

College 57(35.2)

Education University T445.7)
Over master 31(19.1)

Nurse 126(77.8)

Position Charge nurse 9(5.6)
Head nurse 27(16.6)

<50 47(29.0)

Number of patient 51-100 101(62.3)
>101 14(86)

<5 94(58.0)

Number of nurses 6-10 59(36.4)
>11 9(5.6)

<10 57(35.2)

N . 11-20 52(32.1)
Career of working(year) 220 19(02)
>30 4(2.5)

Shift 124(76.5)

Type of duty Day work 38(235)
. 8 155(9%5.7)
Time of duty(hour) 12 743)
Satisfied 76(46.9)

Job satisfaction Moderate 83(51.2)
Dissatisfied 3(19)

Experience of turnover Yes 101623
penend No 61(37.7)




3.2 MZSAY| ZHES, USZEHZE3Y 3.3 MAZISALY] UHIK EMo| M2 ZHL
HIHHHE S, USZEEsiet UMYHE Xi0|
W eE We] 3105)0l0eH 1 F A= AR AFES = v WgFE Yol(F=502,
o] W 34(068), AYEAL] FoA4L 31(063), 7 p=002), A F(FE-479, p-010), FATH=567,
Ao Rxah= 27(075)2 ekt p=018)0] 3, BEEATS] JFS =

[¢] ‘5_ T

NS 2AES = o] 27(024)0198H 1 % F4Al F(F=10.62, p<.001), <FAI7Ht=12.96, p<.00D), 271t
sk 26(042), %ﬁlx]%o 3= 280049), SIAIA S(F=512, p=002)°11 o™, Y HE F&& & ®
ke 28(029), dFAFESE 250360)2 YEE T ZHFE (=718, p=.008), TFAIZHt=7.08, p=.009),
o} M ESE Hite] 29(0.37) 01 em 1 5 A9 AERER(F=5,01, p=.002)°]ATHTable 3).
@%k% 29(0.36), 9m4d2 300041), A1ARES
29 ), BIYS 28(046) = e THTable 2). 3.4 HAMZE

oty
[Table 2] Mean of Emotional Labor, Nursing AHEL 713 22 E3lols §-0]3 oko] Aluy
Organizational Culture and Empowerment Ar=38, p<O0DE eI oY 7w Eahe fo]3h A

N=162
( : HHA (r=-.06, p=409)7} HEPHA] FUTHTable 4).
Variable M(SD) Min-Max
Emotional Labor 3.1(0.565) 17-50 . )
Froquency of emotional display 340068) 10-50 [Table 4] Correlations among variables (N=162)
Attentiveness to required display rules  3.1(0.63) 1650 ] Empowerment
Emotional dissonance 270075 10-50 Variables r(p)
Nursing Organizational Culture 2.7(0.24) 15-33 Emotional labor -.06(.409)
Innovation-oriented 2.6(0.42) 1.1-38 Frequency of emotional display 01(.807)
Relation-oriented 28045) 10-40 Attentiveness to required display rules -.06(.405)
Hierarchy-oriented 2.8(0.29) 20-38 PBrmotional dissonance ~10(171)
Task-oriented 250.36) 10735 Nursing organizational culture .33(<.001)
Empowerment 2.9(0.37) 2.0-4.0 )
Capability 29(0.36) 920-40 Innovation-oriented .36(<.001)
Meaning 300041 20-40 Relation-oriented 31(<.001)
Self-determination 290045)  20-40 Task-oriented 09(:241)
Effectiveness 2.8(0.46) 2.0-43 Hierarchy-oriented 03(271

[Table 3] Emotional Labor, Nursing Organizational Culture and Empowerment according to General Characteristics

(N=162)
Characteristics Categorics Emotional Labor Nursing Organizational Culture Empowerment
actensties ACBONES TTNSD) for Flp) Scheffe  M(SD) £ or F(p) Schefle  M(SD)  f or F(p) Scheffe
<30 34(0.53) 2.6(0.39) 290041
30-39° 32054 - 27(028) - 29(0 41) .
Agelyear) 10-4F 31(05) 502(.002) ab>d 97(019) 0.15(.926) 29(031) 0.32(.808)
50<¢ 2.8(0.50) 27(0.20) 30039
<50" 3.2(047) 2.7(0.21) 2.9(0.38)
Number of patient 51-100° 300054 47900100  b<c 26(023)  10.62(<.001) ab<c 29034  2.81(.063)
>101° 3.4(0.74) 2.9(0.25) 3.1(0.48)
. Shift 3.1(0.55 2.7(0.25) el 29(0.37)
Type of duty Day work 310, 09) 0.12(.728) 26(0.19) 0.55(.456) 310034) 7.18(.008)
. 8 3.1(0.55) 26(0.23) 29(0.35)
Time of duty(hour) 1 36(056) 5.67(.018) 300.33) 12.96(<.001) 33052 7.08(.009)
Satisfieda 3.1(064) 2.8(0.21) 3.2(0.40)
Job satisfaction Moderated 3.1(053)  0.13(.940) 26(028)  5.15(.002) a>c 29(033) 5010002 a>bc
Dissatisfied 3.1(0.55) 2.3(0.73) 3.1(0.74)
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AT a2 A st SHWRIeR 3 23 ATAIS} XTI} T FEQ AANEES 9
ARG AAEE oxke] AT dehs  dME &) A SA 8 ekl wE AEd
Durbin-Watsons- Al &2 1.872 2.2} =94 9 2 s 24 F Zﬂﬂ' otk
el EAZL Stk BAAE 6-gow wy AT A52ARSh: Hit 272 Gangl241%
01¢]2Fel9lon, Bataadolae 116-2172 2% 10&  Cho 5(25]¢] ﬂ?ﬁﬂﬁﬂ} A et diRe] 9
At FEAE WeR s s 0~-30t7F 70~80%

OQL‘
lo

s = | aTAal o hy s . o
ﬁii?ﬂ%i}(ﬁzﬂ p<O0D)S} Lubd w4 F oy ol AAShs W & AT dldAbe] H AR
(B=21, p=037)3 SH91(B=094, p=047)st =wFel(p 4324 o]t ol 9] '} 17}04%7344 Ztolell d gk
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Zta TR B AA e ARl Bk A 4

~
[Table 5] Predictors of Empowerment (N=162) o35k muk olygl FFo &Alo] ZrkshA At

a = fe) =) ]
Variables Bt p AR Fp) [26-28]. cle1@ adlow Qls) & d7A} eesE
Nursing organizational 032 457 <00l 37F v A et Aoz Heltt H3F Kwon 52919
culture 105 A oshd AFE I Aot TS A9} ",
Agelyean 02 2% T m gy AE F2A) S W Faelws]Re Pk A
Education 094 1.9 047 3]9]— ] H ]_ Lo H-cH - ZB_/\] '}\‘4—"7 ‘}qu_ N
7 t /| = Qr ° A

Type of duty 211 214 0 ° e wlE e A o
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