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Analysis of impact structure on Business satisfaction and Continuous
business intention by the conflict Response and processing of
Apartment Reconstruction projects
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Abstract The purpose of this study is to induce a indicator related to the response, handling and management which
are appeared on each step of business enforcement in housing reconstruction projects. Then, it aims to appropriately
and reasonably resolve the conflicts of reconstruction business with relevant subjects. These projects physician
satisfaction and continual business was going to have the impact that any analysis of the structure in an evaluation.
In addition, this study analyzes the impact structure on the business satisfaction and a intention for continuous
business through this evaluation. This study sets a operational hypothesis in order to verify the relationship between
the variables. then, it creates the structural model by using the Smart PLS 3.0. After analyzing the impact structure
by using total 252 samples, this study adopts the final hypothesis which shows (+) path coefficient as set in the
hypothesis and test statistic above 1.65. In result, six out of the nine hyphothesis are adopted. then, The ‘Response
to conflict’ which affects the ‘Management to conflict(H1)’ has a path coefficient of 0.618. In addition, the ‘Handling
to conflict’” which affects the ‘Management to conflict(H2)’ has a path coefficient of 0.150. The ‘Handling to conflict’
which affects the satisfaction of ‘business’ has a path coefficient of 0.101. and the ‘management to conflict’ which
affects the satisfaction of ‘business(H7)’ has a path coefficient of 0.644. In addition, the ‘Intention for continuous
business(H8)’ shows a path coefficient of 0.258. Finally, The satisfaction of ‘business’ which affects the ‘intention
for continuous business(H9)’ has a path coefficient of 0.391.

Key Words : Response to conflict, handling to conflict, management to conflict, housing reconstruction project,
Satisfaction of business
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[Table 1] set-up the operational hypothesis of impact elements of housing reconstruction project

set-up hypothesis contents
H1 Satisfaction of ‘Response to conflict’ has an (+) effect on the satisfaction of ‘management to conflict’
H2 Satisfaction of ‘handling to conflict’ has an (+) effect on the satisfaction of ‘management to conflict’
H3 Satisfaction of ‘Response to conflict’ has an (+) effect on ‘the satisfaction of business’
H4 Satisfaction of ‘Response to conflict’ has an (+) effect on the ‘intention for continuous business’
H5 Satisfaction of ‘handling to conflict’ has an (+) effect on the ‘satisfaction of business’
H6 Satisfaction of ‘handling to conflict' has an (+) effect on the ‘intention for continuous business’
H7 Satisfaction of ‘management to conflict’ has an (+) effect on the ‘satisfaction of business’
H8 Satisfaction of ‘management to conflict’ has an (+) effect on the ‘intention for continuous business’
H9 ‘Satisfaction of business’ has an (+) effect on the ‘intention for continuous business’
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housing reconstruction project
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[Table 2] verification criteria of PLS-SEM

Category Verification

convergent validity standardized loading = 0.670.7

Cronbach’s Alpha = 0.6~0.7AVE > 05

internal consistency Composite reliability > 0.5

square root of AVE > 0.7

discriminant validity Communality > 05

validity of PLS-SEM R? > 026

= 4 AVE%;E E RRo] 05804 2 VERG L
Composite reliability= 0.8 o]’3 2.2 =&% o) w2
o2 AgHE dupeE A oF 0703 o] doR =E

sof wYe] yHARYel BIHS AFHA.

[Table 3] Overall Model Fit of PLS-SEM

Composite 5 |Cronbach | Communal

Category AVE Reliability R ’s Alpha ity

Response to |5 | g7 081 059
conflict

handling to | g | g1 091 068
conflict

management| 79 | g8 | 046 | 073 | 079
to conflict

Satistaction |60 |\ ggs | 044 | 070 | o062

of business

intention for

continuous 1 1 0.32 1 1
business

[Table 4] corelation between variable and square root of AVE

division A B C D E
Response to
conflict(A) 0.7
handling to
conflict(B) 033 082
management -
to conflict(C) 067 035 089
Satisfaction of . - .
business(D) 0.43 0.32 0.66 0.79
intention for
continuous 0.26 0.23 047 0.53 1
business(E)

% shaded mark : root of AVE
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[Table 5] the result about hypothesis verification of PLS structural model of PLS and acceptable status
- .. acceptable
division | contents path coefficient t-value status
H1 ‘Response to conflict’ —> ‘management to conflict’ 0.618x 13.765 accepted
H2 ‘handling to conflict’ —> ‘management to conflict’ 0.150s% 2.393 accepted
H3 ‘Response to conflict’ —> ‘the satisfaction of business’ -0.031 0.554 not accepted
H4 ‘Response to conflict’ —> ‘intention for continuous business’ -0.100 1.434 not accepted
H5 ‘handling to conflict’ —> ‘satisfaction of business’ 0.101* 1.907 accepted
H6 ‘handling to conflict’ —> ‘intention for continuous business’ 0.049 0.429 not accepted
H7 ‘management to conflict’ —> ‘satisfaction of business’ 064435 11.515 accepted
H8 ‘management to conflict’ —> ‘intention for continuous business’ 0.258%* 1.907 accepted
H9 ‘Satisfaction of business’ > ‘intention for continuous business’ 0.39 x5 8.180 accepted
# . valued at confidence level 90% (p<0.10, t>1.645)
#% . valued at confidence level 95% (p<0.05, t>1.960)
#=x% . valued at confidence level 99% (p<0.01, t>2.580)
w9 WHEIAES A5 e, Table 49 S95F & stk o9 22 23 ths Table 58 2tk A9
B3 i Sl AVES Al #h& 34 gek ol = H 7S F 9l F 6/4E A5 So] A5 dEHD ol
G BF 07010 R R B3 4 Axe A WAE ARATE 0618 ATA e A (H2)
FHO BT 2 o2 geh 43 Jow ddul vAE ARAS7E 015002 et A A
o B 3EA oA AmEY, RE 8RlY] A & QSR ol 01019 BEAST g UEhlon, 2
o] 05 oo el 4R gk 9 egAL SR E ARIUSEMD) O 06449 FEAG Fol =F
WEehs 0w vehdth shdste R da) AdE 2 ATk Ee A4 ARSI AKHE) ol % 02589 A7)
Srznge) BYAS AUt B AT B2 ghe  E LRItk nhquie s AR 245 Algel
ST T 0464, ARSI TE 0444, A%H ARqle]  AKHDYOl 03919] BRAIGE Uehlie Ao mEegirh
AF7E 03152 02601402 et Arja o Ee 7
o2 BEu,
5. 42 U #3T
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