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Abstract

A Study on Relationship of Salesperson’s, Relationship Beliefs, Negative Emotion
Regulation Strategies, and Prosocial Behavior to Customer

Kim, Sang-Hee'

Unlike the existing researches related to salespersons, this study intends to place the focus on
salespersons’ psychological characteristic as an element affecting their selling behavior. This is
because employees’ psychological characteristic is very likely to affect their devotion and
commitment to relationship with customers and long-term production by a company. In particular,
salespersons are likely to get a feeling of fatigue or loss, or make a cynical or cold response to
customers because of frequent interaction with them, and to show emotional indifference in an
attempt to keep their distance from customers. But the likelihood can vary depending on
salespersons’ own psychological characteristic; in particular, the occurrence of these phenomena is
very likely to vary significantly depending on relationship belief in interpersonal relations. In the
field of psychology, under way are researches related to personal psychological characteristics to
improve the quality of interpersonal relations and to maximize personal performance and enhance
situational adaptability during this process; it is a personal relationship belief that is recently
mentioned as such a psychological characteristic. For salespersons having frequent interaction with
customers, particularly, relationship belief can be a very important element in forming relations
with customers. So this study aims at determining how salespersons’ relationship belief affects
negative emotion regulation strategies and prosocial behavior to customer.

As a result, salespersons’ relationship belief was found to have effects on their negative emotion
regulation strategies and prosocial behavior to customer. Negative emotion regulation strategies was
found to have effects on prosocial behavior. Salespersons with intimate relationship belief try to
use active regulation, support-seeking regulation and salespersons with controlling relationship
belief try to use avoidant/distractive regulation. Intimate relationship belief was found to have more
prosocial behavior, controlling relationship belief was found to have less prosocial behavior to
customer. salespersons’ negative emotion regulation strategies was found to have effects on their
prosocial behavior to customer. Active, support-seeking influence prosocial behavior to customer
positively, avoidant/distractive regulation influence prosocial behavior to customer negatively.

Key Words: salesperson, relationship belief, negative emotion regulation strategies, prosocial

behavior to customer.
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