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Abstract

The Influence of Work-Life Balance(WLB) Support

Systerm on Employee Engagement
- Focused on Moderating Effect of Perceived Organizational Support —

Park, Soon* - Chang, Young-Chul**

The objective of this study is to understand the influence of Work-Life Balance (WLB) support

system on employee engagement (organizational commitment and job commitment) and to examine
the moderating effect of perceived organizational support (instrumental and emotional) on the

relationship between WLB and employee engagement. To test the research model and hypotheses,
this study analyzed 537 responses from employees of sample companies that were carrying out the
WLB support system during the period of December 1 through 31, 2014, and the results of the
analysis are as follows:

First, the correlation between employee engagement (organizational commitment) and the WLB
support  system showed that the influence of WLB support system on employee
engagement(organizational commitment) was greater in the order of growth, job, and family support
system. Second, the correlation between WLB support system and employee engagement(job
involvement) showed that growth and job support system had significant relationship. Third, in the
relationship between WLB support system and employe engagement(organizational commitment),
there was no moderating effect of perceived organizational support. Fourth, in the relationship
between the WLB support system and employee engagement(the job involvement), both institutional
and emotional supports factors of the perceived organizational support had moderating effects in the
relationship between growth support system and employee engagement(job involvement).

This study has academic significance in that it is an empirical study examining the relationship
between the WLB support system and employee engagement, which has not actively investigaged

in Korea.

Key Words: WLB support system, Employ engagement, Perceived organizational support
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