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Abstract

A Study on Consumers Purchasing Behavior of Mobile Shopping

- User Characteristics, Flow, Perceived Risk, Involvement -
Song, Dong-Hyo' - Kang, Sun-Hee™

This study is to examine the factors that influence purchasing behavior and decision-making
when consumers buy goods through mobile shopping, define purchasing decision-making with the
steps of problem recognition, information search, alternative assessment, and purchasing behavior to
understand mobile consumer behavior, and investigate how the factors of each step play roles and
influence consumers purchasing decision-making through positive analysis to figure out consumer
purchasing behavior in mobile shopping.

The study results, First, the user characteristics of information search influence flow. Second, in
the relations between the user characteristics in the step of information search and perceived risk
in alternative assessment, if recognition on gains is higher, perceived risk for time loss gets lower,
and when the level of skills is higher, perceived risk gets higher, and it has been partly adopted
that innovativeness does not influence risk perception. Third, in the relations between flow
experience and purchasing intention, it has been found to be partially significant that remote
presence and challenge do not influence purchasing intention but do influence excitement, attention
concentration, and control and also do influence perceived risk and purchasing intention. Fourth,
according to the results of analyzing the difference of consumer purchasing behavior by the types
of involvement, practical involvement and sensual involvement, user characteristics and flow, and
perceived risk differ by the types of products in terms of the search process, thereby changing
purchasing intention.

Lastly, the significance and limitations of this study was discussed.

Key Words: Mobile shopping, Consumers purchasing decision-making process, User

characteristics, Flow, Involvement, Purchasing behavior
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