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Abstract

A Study on the Exhibition and Convention Visitors’ Satisfaction Level and on the

Participating Companies’ Perception on the Performance’

- Centered on the Busan International Travel Fair -

Lee, Jong-Ho

This study is about the exhibition and convention visitors’ satisfaction level and the participating
companies’ perception on the performance. The two topics were approached with integrated model.
Accordingly, this study examined how service quality and experiential quality affect exhibition and
convention visitors’ satisfaction level and the participating companies’ perception on the
performance, and how the correlation between exhibition and convention visitors’ satisfaction level
and the participating companies’ perception on the performance is affected.

The result demonstrates that the quality of experience exerts positive effect on the visitors’
sense of satisfaction(Hypothesis 3), while service quality is not statistically significant when it
comes to the visitors’ satisfaction(Hypothesis 1). When the correlation between service quality and
experiential quality, and the participating companies’ perception on the performance is examined,
service quality exerts positive effect on the participating companies’ perception on the
performance(Hypothesis 2), while experiential quality is not statistically significant on the
participating companies’ perception on the performance(Hypothesis 4), When the correlation between
exhibition and convention visitors’ satisfaction level and the participating companies’ perception on
the performance is examined, it was shown that positive effect is exerted just like the results of
the previous studies(Hypothesis 5), lastly, correlation between participating companies’ perception
on the performance, companies’ satisfaction and company loyalty was examined. In case of the
participating companies’ perception on the performance, it exerts positive effect on the companies’
satisfaction(Hypothesis 6), while company loyalty is not statistically significant (Hypothesis 7). In
case of companies’ satisfaction, it exerts positive effect on the company loyalty (Hypothesis 8).

The results of this study will provide help to increase overall understanding of the exhibition
and convention visitors’ satisfaction level and the participating companies’ perception on the
performance, and to provide important implications for the development of strategy for exhibition
and convention’s vitalization.

Key Words: Service quality, Experiential quality, Visitors’ satisfaction, Participating companies’
perception on the performance, Company satisfaction, Company loyalty
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