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Abstract

Brand License Effects on Consumer’s Preception

- Focus on Perceived Risk and Congruence between Product and Brand type -
Kim, Sang-Jo'

The purpose of this paper is to evaluate the effects of perceived risk and brand attitude on
licensing brands comparing with non-licensed brands(virtual brand). Data was collected through a
self administered questionnaire in quasi-experimental design setting. I designed the experimental
setting that there were two virtual companies to sell the luxury bags(symbolic goods) or cruise
tour(experiential goods) and to launch their goods with own brand or licensed brand. The
experimental groups were composed of women consumers who were familiar with consuming
experiential goods and symbolic goods.

Results from the experiment suggest that consumer’s perceived risk on brands gives a negative
impact on brand attitude. And congruence in goods types and licensed brand values leads to
difference in the level of perceived risk. In experiential goods, brand licensing from famous and
experiential brands can reduce perceived risk. But in symbolic goods, brand licensing effect which
reduces the perceived risk is less effective than in experiential goods. This findings suggest that
brand licensing may lower the level of consumer's perceived risk, but incongruity in goods type

and brand value may result in strategic failure.

Key Words: Brand License, Perceive Risk, Symbolic goods, Experiential goods, Brand attitude
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