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7F4 emotion)S EHBIAL AFB|A] 8 (social needs)S FEHA7 = 7% ) &
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(3) AFEdel e SH=+
AL 0]0] 240 Kanungo(1982)] 2J8f] 7iulE] Hw=s AMgs|9laL, F95ako.
2 w9k Asielte] AlZ|E Cronbach ¢ ZF0] 0.830% HI1E]Q)i1 o] =k
oM rlEies S5l A9 2] Cronbacha =0.7932.2 2HQIE Qi)

(4) dhAFA ]
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(H 3) 7E7Ist Eof| st Bl=s
T &2 HI THAIE(%)
. =} 106 87.6
oz} 16 12,4
20t} 68 56.2
A7 30th 46 38.0
4ot} o) 7 5.8
e 31 25.6
e ARg= 38 31.4
Zold 52 43.0
A 27 223
TEA] =3} 68 56.2
WA 26 215
=Al 85 70.2
<FAY TN 19 15.7
=T 17 14.1

O] gHmlEe] A Uehtom], AL tARe] $1Ro] ALt 2007} 6878(56

2%), 3007} 4678 (38.0%), 40T} o)Ato] 78 (5.8 & LreERit). XE slelo] tigh B

= tiEolato] 527 43.0%), AETlE: 387 (31.4%), 1150]3) 319(25.6%) & LIE}

vrom, LA o) thal FAE s Ha) 687 (56.2%), nSAA 27T (22.3%), WEAA

26'8(21.5%) = LFERT. A ool TRk a2t Of - thieAl 7} 8558(70.2%), 5
ATAZF 1998(15.7%), AEAZF 17H141%) 2 epsdch

2) heleA S3 o7 &xt 24

1) 7MIAE Bys
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SAtE

(a2l 2) d=2odc

PR HiIEA|, QARSI U 2] AIE A E, il

(# 4) 7HE2Ho| B4 FHK|

ey | | 2mAssE) | B | e sMc
2R 0.239
oA 0.329(0.073) 0.234 4.491(0.008)**
PE 0.450(0.066) 0.338 6.788(0.002)**
2| el 0.116
1Al 0.292(0.078) 0.215 3.734(0.003)"
NS 0.239(0.062) 0.186 3.874(0,011)*
Q1A 0.193
NS 0.417(0.047) 0.439 8.932(0.009)*

= pCol * p(os
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ojHLE “OAkarg o] s Il o] 2 Alofehrelal & 4= qltk
SMC(Squared Multiple Correlations)= E4+HH>7} L@ dg=o] oJsjA] Aw= c}
< Aol tiolebA|e} ojAkaxEofl AOHH A FESR0] 23.9% Al el
474]9} OJrfA o] OJ3IA] AEER]o] 11.6% AAWII] QJakaEol ofafA] tholwt
A= 19.3% Avggich

(3) ZF-El Uit tideA 29 vifas

i QleA 7 Aol wjAl e A A= 0.00822 p<0.05 oA 5A14]
OJr=7h LRt Qakago] Aol mlAl= AR Ak 0.0020% p<0.05T0ﬂ
A A frelmr) e O, ojafargo] AERSo] tlR|= TR A= 00042
2 p<0.05 oA SAIA FoEr) LR EH] jAfarEo] ARl vR|=
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Tmzo] u)x)i= gko] tfQliAl ) Wi ET R ZAES Bkl 3 4= 9k

HAAZF 2E}dell vl AR ER= 0.003.2.2 p<0.05 EoflA] SA14]
OJm=7F et Spfargol AEelel vjAls A A= 0011032 p<0.05 %
oA EAA Frelmrt e o, ojafargo] AhRasle] vl FH A= 0.003
O 2 p<0.05 =0l A FAE] 7ot YR O R4 oJAfage] AlEelo] nlx|
© & A= 000502 p<0.05 oA SAA oyt et 5, SakEol

(H 5) 7H2XNZH9| Z} ofiSH2| a7l

o) | (o | SESMOD | 2ESMem | & EmMed | swo
AR 0.239
ol 0.234(0,008)** 0.234(0.008)™
S 0.338(0.002)** | 0.103(0.004)* | 0.441(0.003)**
FAk=RoRe)! 0.116
1Al 0.215(0,003)* 0.215(0.003)*
NN 0.186(0,011)* 0.094(0.003)* 0.280(0.005)*
oilA 0.193
Bl 0.439(0,009)** 0.439(0,009)*

= pCol * p(os
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. 2HESA
‘Hﬂtjr (1997). AFBIE AL AT Pk AT AABR Sl chake,
22 ot olmx o epEI HRisae] ofaf TAel Tt A AXBIRet:
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3R], 32, 65-93. SH=rE 5 7gH|E)s].
aRoull (2010). ZAFERE HEAL
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8
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Of

L ofgko] W I AT ANIEEIA. 35, 63-86. FHEATAR[EE],

HAY 2010). SHARBREAIALS] tielAlsElo] ARge] wjA)= A= v‘?ﬂ. A ]
AT 12(1), 145-164. T4 %813,
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[Abstract]

A study on Special guards that interpersonal

skills to communicate your organization's job

satisfaction and job commitment through the
effect parameter impact

Yang, Mun—Seung-Oh, Sei—Youen - Yun, Gyeong—Hui

In this study, the special guard duties and duties within the Organization of
communication influence on immersed in the interpersonal skills to discover the effects of
the parameters of the educational facilities in the airport traffic facilities, and anything that
increases the special guards, September 20-target 2015 2015 October 20 poll.

The study compared the results of analysis are as follows.

Analyze the effect of model parameter, interpersonal skills are also satisfied with the
saturated model, duties (duty immersion) interpersonal skills for the parameters of the effect
analysis when you look at the results, the higher the level of communication and
interpersonal relationships and job satisfaction, but also high level of (job immersive)
interpersonal communication in interpersonal relationships, higher levels are high. SMC, job
satisfaction, job commitment 23.9% 7.2%, 19.3% of interpersonal relationships. In addition,
the duties of immersive interpersonal skills for the parameters of the effect the results of
the analysis of communication and its impact on job satisfaction (duty of immersion) in
interpersonal work parameters can verify that it exists. Communication on direct
interpersonal relationships, keep in mind that the statistical effect also appeared.

If you look at the overall results of this study, special communication organization of job
satisfaction and security guard job influence on interpersonal skills immersed the parameters

of the effect.

Key words : special guards, organization, communication, job satisfaction,
job commitment, organizational communication



