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=2 3t
1.4 =
1. o7y
I. A 9 =9
V. A% 2 A9
I.4 &

o A 7154 i s e =
ol THHEEIE © Hlé}_ Az 11 AR Aol whebA] el 7t e o]
ghe SHollM S deglol Asve Xﬂ YAFTEHI 1A, 2014).

=T} 2ok Ao Ake] vhtel= 2001 W E] A HQ 7] W AR W 5 Security
World Exp) &5 AJAIEQlom, o5 Sl Al5sto] 20121 AJA| HQHY 23 (Secon)
= Ae WAsto] ek wel A ol AlAISkL HeM o] A st
UCHAAEQF 2232, 2015). AJA] HQF23t= 3U7E 7] 2|57 wiizof] oA - of4=
o252 0} sl ofli= thas 7t QAR BF 4] FoRS RSk AllA| QA
= ufd JiE7)F AL glom, 2014 ol 322719 7|9, oF 37,5000 o] TSl
o, 20150 396712 7191, ©F 43,0000 0] & (http:/ /www.seconexpo.com) 3}
of =gt SIS Holal Qlo] =] KOS nleiE AlAIskaL Qlek

HEBlE 2ok =42 7192 aiA ol Alssrgd i weke] Adn) Alsshe
ol qlew, of= e AFNAE WE-oR o= w7 st 7 dolvAl FAIE

J-IJHJ

K
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i

W80 sh= AguAlolA 7]e 0= SFREETHIIEER, 2005). EgH Morrow(1997)=
ANBE Soto] ARl FRo] AR-g- 7140 Wste} sS 7hsstal gkl
v oA 215 teket RS d5skat] Qloja] a&Aoletal skgiet. ofegh

AR el PR U E needy S FAlO] FEAE BB 4 4
Sh(Hansen, 1996)0]1, =8-82005)% 5] OxbARe] Zast 294 G

& Rk FUPEETE ARPEAR]A 91% Hierh B1SELL QL Sioitk
=] HQE AR} 1597 Hok] o] ARIA Sgke AIAIERE e M4 B
oF EHES 3k 2> 9l AR A O AE] Hlo] Q. A|AE] R AT [T LE
e B8 FHE ARl 7] B EoE oS FEshal Jlon] Bkl
WS AABILA} Sz H] H2]0] QITHAIAIERE AL, 2015). AAKSE o2
32 2015 ApEIIA o] ofsi O] Fatet 4 0% AREAR Bl M (47.8%),
APFEAKB0.5%), AUIHHREA(19.5%), S-sTHEY JHA((17.2%), Al sl
9.3%), TR BEAH(E.6%), 71EK1.3%) R Btz ot Holel iz i)
o) o] Ml Ham APIRAKCE 78.3%)5 flote] Hehe 2108 WER it
o] o] Al A Holal glgl
ofefel StelA] AniRlg Aol 9loiAl ARkl 7Rl AR|As A2 Anjat
o] 7]th(expectation)@} “dHperformance)®] B|io| ©]a) A4 ErHParasuraman,
Zeithaml ¥} Berry, 1985). o]2fgt Au]s 32282 Aulir) 7Rl a7px] 9] 54 7
g, oA, witeld, Ao Qlsfo] ]l 7]%E AL 7 = v
ot Lt HiF-Ee] AnAlEe ofP] G ol ofsl] Au]o] S| Ko
Aajzofl gk 7]t Lo, ofRl 7ot AnjrREe] AR Aleils ARlaE
HlaLste] A 570 o A] g7t Rtk
AJH]2s 218 Parasuraman, Zeithamli} Berry(1988)-S AH]2~0]] Tt $-24Jo] 1%
de & 1]31 ek 22 e QJujgkchal 519] 01, Cronind} Taylor(1992)+= A2}
A2 S Am| o] digte] AL 7)Aol A4Sl BRE 2lv]
Bl= B2 A NHERE] AL S E]|ojof Shokal X HSHH AH] A 2 (Service Quality)
o] 4:H]2} HFE(Consumer Satisfaction)©] 48] @2lo|Z}iL 811t} Gronroos(1984) =
AL AR 0 7 AR ARILE] Al /)42 E8 (technical quality) T} AH] A7}
A= 8AR1 7154 # (functional quality) ] f= 71A] o] Au]L $520]

SAsIH, HRRe) ARl AlgARele] Aealge] Auf R} A Ele vk

rﬂ
m{u
rl
l
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Al Eo] et Alhe] Hrlo] Fa% AAelil Shick Zeithaml, Berryol

Parasuraman(1996)1= A1 3} ool wle] A Al iﬂlxvzqw

AJuls o] Spuo]iEe] Gake wlx|an ik Fgskglir] Auls

H7} 2 el AnjaEel S|t B Aol ARt Aulaprt Al

B o TRt ug B2 ok At LS 43

At eFsAl ek Blolek ol 4, 191998 Al ol AHE tolH
A]

N
2
)
1
a=)

A Fo] wek Aul FLS XZIeka o) QX Auls FHL wE)
Aol Qg M|, ol IR0 ojojxn] Ao, BolEd o
= Aol 1A o] g4 7ke] WS o] o] whitel 7]9he Al BAE
AT DAGES o] AR} BlolE 1o m S o 4 glrkal stk
2ol WRRIIAL] Al F o] Aulael SPAl ke mlxu
Al EA0) F04S FEt olthal, AU Sefol FE) Aol
Al EA F WA LRI, Q1A A1, Qb A Rolo] Haka pio
oI5t jgro] QIrhaL sjeic. Eak 2Rk el it o] 10051 WHISIA
of Au|zs FA} AnlAEY] QTS Eato] AlMe] 15, AlMe] B, QRge
W, 4210] HEAe] Aulase] AHA2 GRS vAn] Auls BA0] FaAS
e LE

QoA ik Hhe} o] MiRtali Akle] bt AAE] thet Fagh R
S} 55 wlofohs ARIAAS FEsRe Aol e cilolet & 4= o)
). ofefat uIRte] HUAES] FAAS QXIS AmERS], TYOIAE, ofae)
23, ApRIS] 5] B AGloke] ShAlel A uigrelet Alul Fo] thet v
© gk Aol 31 Glovt 1639] MRS 7HAIL Qs HelolAE A
dpabo g Qi 1giol AT glo] Hekklel W Slsle] sHEAel eyt

‘/,\_u]zgj AJeRS Eo] V= AL 7orsk HH Hololl Az Z]—JJ—7H‘4 JX]% Aiﬂ]i 3

ol &
2 23 5 F| QAL FEslol 25 BANAE Hrb|el A AlAbE

At 4

of QlAlshe A Fu I50) UAS slefsha sk} dejt Helol e
uPEl} 2] o] 5 E-S sletste] Mol ul s Akle] vt sl /|5
2 npatshed] ool warol ek
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of Auls &

AF 71E]

[e))
=

1.

gl v T =

0] 7y

7l

ol

1

o
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#(convenience sampling)

H
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Aoz AR 5 APe] RS W W QA 103 B AT ol
2 Pk U e dhalor MRS A% wasidc) Haae] HEd
A e A7) P02 SRSIOn, SHIE ARAL 1 KjelollA] Hl Bl
Sgick. olefat WS Balol F 35059 AEAS LS00, SUH AR
% g5, 2 719 ol Aol glckar BriwolA|t 3050 4RE A2t
AR AT F 32040]n, Guke FaAo] Al EAebY SAL ke <3 1>
3} gk

<3 1>0] YR vle} o] motelag Mo whaJo] oF 66.6%, ©4d0] 334%
2 uehgton], Zakao] elgof glojA= 32.2%7} 41-504] ¢ SR Yehyit 4
el AoTAl= oF 30.0%7F 4008H] o d-5008H olstol] sl ko] 71

(# 1) 2SR E4

= = THME
w 213 66.6
k)
o 107 33.4
304 ols} 57 17.8
31-404]] 89 27.8
A
41-50A1] 103 32.2
514 o] 71 2.2
A& 164 51.3
AFA 77 93 29.1
71ek 63 19.7
i & 81 25.3
4E f- 5 -
71E 239 74,7
3009+ m]gk 48 15.0
300 ©)23-400 m]qt 84 26.3
T 400 ©]’¢-500 w9k 9% 30.0
500 ©]4-600 w]Ek 76 23.8
600%FY oA+ 16 5.0
Het A5 #4dy 2335 73.4
A4
Helk A3 #-EY 9 85 26,6
Al 320 100.00




Bgkeh. A 1 2ol 755k o] 513%S AHakal Qglom, Ket whl
Qo] FAISH= ko] T34%S A5kl ek
2, ENET

W e AEAS ek By 2 ?i?LOﬂH% eV

!
§ 2 57 sle] f0l0] Bae wofsh-] £
S A Q) W29 arimas roration) & o] §319Ick, Et AlREAL 1ot

2 YA TS Fok AZE AP F2) 512 Cronbach's @ WS 0}8519)

1) eIX|E Muja EX

AH] 2 ARk 7] expectation)2F “J 3 (performance) ] H]arel| ofs) 2
A Rom A 2HRiEe] ARES HShL L/l Faka el

1 Aol Bt o) QIAJE Auls 58 dopy] fisto] Hiet
9] 7PARe] Au]2s Eof Higt AR Q] Parasuraman, Zeithamli| Berry(1988) 9]
SERVQUALS 77k0. ole#izt Al4)71011), 0|58kt 747442010), 154, 2|
70k QAR QOIYF] O] ofn] AFE ARAS B Qo] W B 47
- BYlo] |21 A GRS, AAAHIAGESD, AFAES), vEGE3, 444
EEROR F RGO TAFICE BE S 5 ¢AE Liker 52
i 9 :LEiEHSXé.)’OﬂAi 8] 1% ok FRsiow, 7 el S
AR FaRe. Wl 245lsto] H- S AT 7 Qo sy AR Fak
B3} A5afslo] BAeS AESteTh QX Aulz Bl oigk folEAu 41
Ak TR < 259} ok

1 E‘l’ H
N p[

]
T3
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(B 2) MH|A SE9| 29! FAut M| 2A Zut
29I
Ol 59t oAzl e om | o | e | ey i
2| MH|A
12, #oJolx(Mlx]) o] 3l 773|272 00| .037| 167 | .710
18, g2 whgo] E91rh 761 196|088 | .232| 186 | .714
14, 7V AAFE o] whgel £t 735 65| 85| 110|129 631
15, @71 wig- E3ich 726 119 188 234 075 | .637
16, AYese FTt 647 277 114 .153 002 | 532
17. 28& vkl EXUck 639 32| 275|116 147 536
12. FARIEL <97t H}EEF 258|787 | 257 | 09| 164 | 788
o z;;uf sl el e 262 760|160 | 260 015 | 740
11, FAMRES Wdsitt 258 | 731|268 | 126 .286| .770
9. FAMEL TAL 7Ao] melEitk | 203 | 709 | 191 | 318 | -106| 737
8. TAMIEL AlFel digh A|2le] wWrt d64 | 627 318 156 | 367 | .680
4, N2 AFE ZH53 Qv 177 .082 .825 119 095 | 741
5 “i% ARErEe) B A T el Zhsst 176 | 241| .822| 188 | 068 | .805
2. gt AlE BAsE ZkE3 Il 235|380 768 | .046| .103| .802
1 okt FR9] AES 2 Sk 229 354|670 279 103 715
6. AlE 7ML A 219 212 151 .871 071 | .879
5. AIE 7HEe AHE d12| 0 227|153 | 816|093 | .762
7. ddEE AAs 282 135 161 764 133|724
19. FAFs7ko] Yk, 353 | .081| 116| -030| .791| .771
20. 5% o]go| Helslt}, .096 .198 113 .300 783 | 764
B2 3.831| 3.368| 2970 | 2.605| 1.665
% Ak 19.154 | 16,839 | 14.851 | 13.024 8.326
% F4 19.154 | 35.994 | 50.845 | 63.869 | 72.195
Cronbach’s @ 872 .895 884 .896 731

KMO=885,  %=4204.435,  df=190,

sig=.000
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<3 2>0fA] Uehch mie} Zo] HOIOIAE ko] Auls B HRGRE)
AQAAFS HolF glom eolel FH YRS AMgSIIT 1 A 118X
(eigen valug)7} 1014121 0210] 4= 572 Ukefkom, 5 HAR] ARele 72195%
S Ukl olek E5E Qo] At S EAshs
Ao]] gro] SLoMEA0] TSR ke Cl|sH=El(ZI A, 2008), 2 Qe 42]
KMO SEZAJRHEL 885, o]t} FOBREE 00008 2elso] 2ale 2o et
wEon, 7101k 4204435, AR 19092 & 4+ ek wg Zzte] ae)
of] Tt Cronbach’s o £ o183 Al|w HA AT A|2kEl B 872, QUEAH|
895, A& 884, HI-G- 896, FHA 7312 LI ZF 619] 8219 AlE|w Alg=
Nunoally(1978)7} A2 T0RE 52 105 ekt vlina] A=e gt e 2
B2k

-

o
0

|
—_

2)

o2

HotollAsr o]l 2k & xS UolH7] QJ5}o] Bitner, Booms?}
Tetreault(1990), Maxham(1999), Sharma®} Patterson(1999), Taylor®} Baker(1994), 7121
A2013) Foll 2J8f o] ASE AEAE 2 Aol YHes w3k 4 - Hesto]

TAEECED, A HeEdeR ekt Me sHIHe 51 PE

HOF AT AE & ~ 28 St

st NS
05. th& ARl s7gx oz a4 Ao}, 816 412 .836
04, TR ARl Faeles 25 FHE Aok 811 423 .836
03, Th2 ARolAl ZR2 Al A &4 et 810 .381 .801
01, V= thaoll= AHEE 3ot .386 846 .865
02. U&= R&Hoz A#d Holt, 441 797 .830

SHAl 2,322 1.845

% 22t 46,440 36.907

% F2 46,440 83.347

Cronbach’s a .893 .817

KMO=.886, ¥=1102.786, df=10, sig=.000
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(Likert) 2= 2 o9~ TGy oA ds] 18R] ek 7R FHEstdom, z)
a0 sl Hw SS9 Asiste] Bt aeE ARSIl

<3t 3>of| 4] Lept v} o] Hig) 3 3 ARen5o] QAARRS Holasal
QLo 6olake] KBRS ARESIgIT) 1 AT} 18- cigen value) 7} 104491 891
O] 4= 27 LpERom], & BAte] Myele 83347%2 LrEhlal Qitk KMO
ZATHE = 886, oluf] G-2SHE-S 00002 QolE o] Zalsl Ao & LERo
7}0111143;(%)% 1102786, AHFE@H= 109S oF 4= Qlth zHzke] @olo] rﬂq}
Cronbach’s ¢ & O]-8%} 4A12|%w FA AR AaTER Q1S 893, AR QL 817
= LR 74 519] R.010] AlF%E A= Nunnally(1978)7} A4S 70T} 428
Ao ekt BlalA] Al vt wake vhg Qe

3. A=ANTY

H QoA ATLEAIE 72517 oJ5le] A T2 139l SPSS Windows 18.0
Versions ©]-85}o] Z&o) whe} HIERA (Frequency), 41254 (Reliability Ana-
lysis), TA02] Q@ Q15 (factor analysis), T}59] 744 (multiple regression analysis)Sr 41
ASHch BAH AL SIEh Ol e ) peosE APgelel EAsc

L. MY A S83 HE ¥ 9859 duA

QoA Aul2 FA A 5 BEe] 2} 51918918 HESe| dfsto] A
= PPV} ofm Wgolu, ol JE| PHAE ZH=X|S opir] §1510] Pearson
o) ABHTASE Aol HTTATAS AR F b <iE 459} ek

<3 4>0] Upehk ule} o] Aulzs FA} Aok F AF shelaclie] Au
1 320lA] S01E B A0S RS Holan glo] 2 Q17F Al Wl
A S0 Uitk EgF AAHOR GRS 015FH FAROR fo
3}

2Jo]7} Q= Zlo = Lpehgrt. o]2fdt ATl Challagalla®} Shervani(1996)7} F4¢



K=t | =MH|A | HE HIE 2 | HES | NEE

2|2 e1g7d 1
Q1A A H| 2~ 608 1

A& 521 640 1

H]-& 484 534" 453+ 1

A4 461% 433 361 341 1
TS 584 .507% .500% 355+ 324 1

A 550" 414+ 473 L4317 286" .801* 1

B 3,686 3.964 3.856 3,652 3.981 3.776 3.825
EFHA} 703 .829 .834 862 .829 .809 .89

oF RN 8115 o] ARIAISTT 10]01 A= 1M, Kline(1998): ARHA|©.
2 rReaAlge] 7oz 855 Jolii= okl AAEE 2 AL 2Este] B o
olla] ARt ZF allE 7he] b e S EHSIGI)

5] s191ac1el TEEe] B
2 otopy] $jsle] UESIFEAL AR Aiks Thg <i 559} @u}.
<3t 5>0f Uehct ule} o] melolim HabAo] Auls BAo] 5
o] sl9laglel TUSHES FLia slo] tEsl)
1% EARRS 42357015 Regho] 40352 Blq)4l0] A1) B4k

H
2
12
;

|
¥
i
)
1o
x
)
[>
i
i)
i)
)
i
ot

O

I_EE

it

ERE Hotel sz O] Au| 2 Eo] SRekgol| Arfut Fofs vlRk= Al
UolE7] 9%t B ghe A R’V#_ Q%‘(B 390) AREB =.209), A&

i

ofgel Auf= Hie] AH|A o] Heksol og ARl Gd= miRitkaL
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(H 5) MblA SE0 FHES| 2

S
T2 B SE B t p
) .787 225 3.504 .001

212k 37 450 068 .390 6.593 .000

ML LIES 130 .064 133 2.037 043
A& 203 .057 209 3.564 .000
Hl-& -.003 .050 -.004 -.069 .945
24 012 .049 .012 239 811

F3k 42,357+ R=.635, R*=403, Adj R’=.393

=
Ot AU 2(2012)+= AHHHD] 2] WRE AL AH] =
Tl AR G vIAH ol ffste, Hieele] 8t S Aehe
S

o
Al FRE A0z S Bask ok sech £G4, eolet o]24
|

@11 AHtRele] Anlz o] AlFolmo] Al RES wAn, Au|2
A % AR QX Falo] 2L AES AT B WEOEE o=

7RISk 22120052 MR ohU|Xut AU Hul FAL s
ol 9] e vlckan slo] 2 elpegats tha Hol7k glovt el g

QlolMi= FUTE AN Uehfar glo] Aul FLO FAAE oF 4 ik
webA] HelolAE Hpe] AAE AHls FA F A2 3, AE, 214
25 7l QXS o] 8 B v Ao Ut
o2 Slato] ol /1952 SL8H ] oAl H ek 3L 2Aslolof & Ao
o, 2w, AE] HiX] Fo B 201 Sok 8 Sloltk 53] APARSE Ol 2015
Aol ofshel Zabae] ek Aol glold Al W ol gl TS

=
152l kg o

= Zzo] oF 47.8%6(20,586'), AAZA} 30.5%(13,135) 5 ZAISLIL Qlo] oo
Al BHARES] FHE Algirhs S0 Kot A3ro] Auls 22 vl T8
Sk a]lofel & o= qlrk AR Hetellsr viRtel s sl i 7| 7ol
= A UlEelHE agsto] AHIARE dipsk=t] QlojA vl A=2]ol, HiEA



7A2-oll= A5l CS(Customer Satisfaction) L3-S E3}

of AH|A A5 vlge] Ae ks vRIES AlRo] ZAdsloF & e 4do]

HOtAsE o] Au] 2 52 At & Y5 OHELO‘O‘ A zhe] oA
S Yopy] flto] telThiAle AR Bife v <3t 6>3) 7*31
<3 6>of uepd npef o =4
SR olal A 5 350 S191aRIl Al ke TEHR slof telE
=

4 _1_1_,
o
3
P
e
NI
M)
=
1o
X
jug
b

A& AARE AT F A5 8
o 37.0%°] A 2= Zlom LERt

E3t Kot O] An|2 7o) A o]l Arh YRk miAl= AE
ot 7] Q5 g GRS Al HEH X ZbE 33 =.384), ARE(B =.235), BB =.173)
= Aom Uepth ZLefuy QIAAH], HEe F
Soohs Zlem UERt:
oefet Ak HietSlo] AH|2 o] Aol S7gAlsl
ek, ol & 23t %4, 2000; SHSE & B 2014)9F UR|E= Ao R ek

2k (
St AmleR 2, 29hH2009)= Z2EER|e] A2 o] A tel &
(& 6) MH|IA SET X 2ete| 2|
T B SE B t p
&) 672 .256 2,623 009
A7+ EgHA 491 078 .384 6.312 .000
R L] e -.063 .073 -.058 -.860 .390
A& 253 .065 235 3.893 .000
vl .180 .057 173 3.132 .002
24 -.010 .056 -.010 -.186 833
% 36,878 R=.608, R’=370, Adj R*=360
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2 Y VA, AR ] ANFE flste] Al Al eas 7l A1
= AlEstl A W7 SR 7 ~°%°F shrhal sk Sk
F0149)= APANE O] e dP e el aabdol Al
o] AHHET} Wkl FA A0l AES v|A|v, AR} THE Es)|A A
AEetl A 2015 A Aol oJabH
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[Abstract]

Relationship between Service Quality and
Behavior by Spectators Participating Security
Exhibition

Jang, Jong—Oh-Kim, In—Jae

The purpose of this study was aimed to identify the relationship between service quality
and behavior by spectators participating security exhibition.

The subject for this study was spectators who participating World Security Expo 2014
held three days from March 12 to 14 in 2014. 350 samples were selected by convenience
sampling for subject of this study. 320 out of 350 surveys, excluded 30 unfaithful and
defected sutveys, were used for data analysis. Research tool was questionnaire which was
based on and recomposed by previous researches home and abroad. The collected data were
treated for analysis of frequency, reliability, factor analysis, correlation, and multitiple
regression analysis by using SPSS statistic package version of 18.0

Through the above research method and procedure, the results were as followings.

First, the relationship between service quality and behavior after participating exhibition
appeared positively. It was found that there was high relationship between service quality
and behavior.

Second, analyzing relationship of factors between service quality and behaviors resulted
to effect perceived environment, human services, and product on word of mouth.

Third, analyzing relationship of factors between service quality and behaviors resulted to

effect perceived environment, product, and price on tre-participation.

Key words : Security Exhibition, Service Quality, Spectators Behavior, Word
of Mouth, Re—Participation



