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Abstract

This study was to explore the relationships between convention mobile applications, and
convention participants’ satisfaction and loyalty. Recently mobile applications by using
smart-phone have been utilized to provide relevant information and contents, Similarly,
convention industry utilize mobile application to provide convention program, speakers, and other
information and contents, However, only few research has been conducted to investigate
convention mobile application characteristics and benefits. This study provides the results of
convention mobile application characteristics and its impacts on participants’ satisfaction and
loyalty. Among convention mobile application characteristics, conveniency and information are
important factors to enhance convention participants’ satisfaction and loyalty. More discussion

and implication is provided in the conclusion section.
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