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Study on the impact of volunteers’ participation motives
and interpersonal relationship on the volunteer satisfaction

- Fucusing on O-gun in Chungcheongbuk-do -
Hee—Jin Kang®, Sung—Je Cho™
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Abstract In this study we investigate how motive and personal relations of volunteers impact their
volunteering satisfaction. The objects were 313 members of a volunteer group in O-gun, central region. We
conducted survey from 2014 April 2 to August 31. The data were analyzed by correlation analysis, t-test,
multiple regression analysis, through SPSSWIN 18.0 program,(empirical analysis verification : significance
level of 5%). The results are as follows: First, with the general characteristics, we found that females, the
educated, and the married get more satisfaction. Second, with the local characteristics, long—term residents
and the members, who think volunteer activity contribute to the local development, feel more satisfaction.
Third, volunteer who has high participation motives, has strong volunteering satisfaction. Finally,
volunteers feel more satisfaction when they maintain a good relationships in interpersonal relationship. This
study implicates that volunteer activity participation motives and personal relations have a great impact on
volunteering satisfaction, to be the basis for volunteer’s satisfaction improving policy in the future.

key words: interpersonal relationship, participation motives, satisfaction
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sixty and beyond 46 14.7
Table 1. verification of a confidence level ofeach elementary school 15 48
area graduate ’
4 middle school graduate 46 14.7
catego question academ high school
. b fact !
rize sub factor numher Cronbach’s v ablilcity graduate 137 438
- universi raduate 103 32.9
otive altruistic 4 813 v g
graduate graduated 9
factor self-centered 4 812 school 1 38
motive factor 8 871 housewife 91 291
. self-employed 7 24.0
support of fnends and 4 o3 wech " % 23
Interpe famﬂy ech worker .
“ 7 relationship with colleague 5 &6 -ofﬁce Job % 83
relat_lo ———— simple labor 11 35
nship relzfltlotr};fzp with welfare 95 job Salesman’s service 37 11.8
mstitution eer student 7 2.2
Interpersonal relationship 14 99 unemployed 4 13
volunteering satisfaction 8 334 government employee, -
18 58
teacher
etc 18 58
hristianity 49 15.7
ol =2M A7 ¢
3. &7 =4 24 catholic 23 137
religion buddhism 122 39.0
3.1 it &Y e won buddhism 1 3
A i Sao] di@ w7 o 2 T
etc .
+ [table 2]¢} #o}. Less than two million 1%0 115
Al Aol 304%, ‘o14d’e] 69.6%°] AL won
- . , s Less than two million
W, AREEI} AME e AL 500, stelo] 7 iree millon won 53 25
2 o Ao ‘m=akt Zollo o 21 average o
g =2 AL ‘aEstu EY'e] 438%,2 713 monthl Iﬁfsfgﬁrann;ti}ljlrigi rvlvlgﬁon 5% 179
Btk A9e HYFFUF 01%=2 P wek y wage —
. , Less than four million %5 80
3, FuE ‘Ba7F 39.0%2 7wkt 94 - five million won . )
52 415%,7F 2008k wiRF o 7bd gerow five Hﬂllflf)rrlewon or 19 61
AFTAE = ‘S F 0 = ko)
AEdEE 71& 0] 80.8%, % HERTE BT single 43 137
marital married 253 80.8
T 2. ZALQ| OfjAte| UdtM EM state  separation by death or 17 54
Table 2. The general characteristics of the objects divorce
313 100.0

of investigation

categorize fre(}lli%ncy perci/zr)ﬁage( 3.2 N|I9EM
gender male % 304 A4 (OF) EA4E BAF AFe [table 317
female 218 69.6 o
teenager 5 16
twenty 20 6.4
age thirty 42 134
forty & 21.2

fifty 115 36.7
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Table 3. The characteristics of the region(O-gun) _
FAE71E Ay A= [table 419 2o
categorize oty P AelEA AAle BEe 368, olEeE)
Less than 5 years 54 17.3 (M=3.81), ‘°]71%'&71(M=344) o2 Zo]F7]
Lessthandvears =10y g5 s} me Ao vege.
years
. Less than 10 years - 15
reSIi%rge years A %9 E 4. &{ST|
b Less than 15 years - 20 At :
1 131 Table 4. Participation motives
years
More than 20 years 97 31.0 categorize sub factor Mean SD
Since their parents 50 16.0 motive altruistic 381 63
regional Contributed very much 71 227 factor self-centered 3.44 NES
Coneti'lbution Contributed a little 106 339 motive factor 362 €6
of average 109 A8
volmteering Not conmil?ute much 20 6.4
never contribute at all 7 2.2 3.4 OOl A
interest’s very change 67 214
change a little change 141 40 HAAAE AR 2= [tabled 19F 2T
about no change ®_ o3 olgA QA WFL 3597, BE AUR
region after a little smaller 2 6 , . -
volunteering very smaller 5 16 ALREEFO] A (M=3.71), 7hERZ1E] Al
Promoting rights and A'(M=355), ‘BAFEE 7] #AEAtele]
interests of vulnerabl 68 217 , o
expected S O uinereble AM=351) w=cz hludr 498d Aoz
change ; 1)
promotion of culture, LFERSETE
after 10% sports and art 3 99
increase Community development 100 319
volunteer

establish transportaion and -

?ﬁpileztilgr? basic order system 15 48

local ﬁgﬁ;egelﬁiem the 9 316

entire 313 100.0
Aol AFg 717k 200 o]l 31.0%, %
7P Bkl AdSAtgEe] A 713
= A delir = ATl rojgvia gzt
b= SRATL AAle] 566%0] %) BALRE
3% Ao g BT Alge] sl o)
BAEE ¥ A U@ BAY Aol ARt
= ool AR 664%0] AT AABARE 2
T 10% F7HE A% AHEE Afe wsz
= AQAbE) A R wAe] 319%, A HFN
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Table 5. Interpersonal relationship

categorize sub factor Mean SD
support of f_nends and 35 7

family
Interpersonal “elationship with colleague 371 .64

relationship ; - -
relationship with welfare -
RS 351 75

mstitution manager

Interpersonal relationship 3.59 61

3
2ags nEzvs AR A3s [table6 13
o

H 6. AHY SAF HEE

Table 6. Volunteering Satisfaction

categorize Mean SD

volunteering satisfaction 357 66
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Table 7. Differences of satisfaction of volunteer
activity by general characteristics

categorize N Mean SD p  Scheffe

male % 34 T
gender 033+ -
female 218 363 ©4
under twenty o5 390 7y
(a)

thirty (b) 42 351 67

cdeb>

age forty 0 & 367 61 O081% 4 i
fifty (d) 115 361 65
sixty and 46 356 71

beyond (e)
under middle
school graduate 61 338 58
(a)
academ p
ic  high school y0p g g 003 a
. graduate (b) *
ability - -
university
graduate and 115 372 64
beyond (c)
house wife 91 359 67
self-employed 75 362 .62
tech
worker/office
) job/ government 70 352 67
job employee, 457 N
teacher
simple
labor/salesman’s 48 367 67
service
etc 29 341 4
christianity 49 372 69
catholic 43 356 72
religion 19 -
buddhism 122 359 67
absence/etc 9 348 61
Less than two 15y 559 g5
million won (a)
Less than two
million - three 83 369 .65
averag million won (b)
e 000% ¢,b,d>d,
monthl Less than three ok a
million - four 56 382 .65
vy wage ...
million won(c)
four million
won or more 44 362 58
(d)
marital single 43 334 67
012 -
state married 2710 361 66
* p<.05, xx p<l0l, #=xx p<.001
4.1.2 X% SHO| M2 SARS BIEEQ| xj0|
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olE AW A [tables 19} 2T},
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Table 8. Differences of satisfaction of volunteer
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activity by regional characteristics(O—gun)

categorize N Mean SD p Scheffe
Less than 5 54 3% 57
vears (a)
5 years or
more but
less than 40 366 84
10 years
(b)
10 years or
more but
resid less than 3L 363 66
ence 15 years(c) 006+ db,c,fe>
perio 15 years or b,cfea
d  more but
less than 41 381 62
20 years(d)
more than
20 years 97 355 66
(e)
since
generion 50 36 56
parents(f)
degr contributing 17T 37 65
ee of (a)
contr  moderate -
ibuti (b) 19 339 55
on 000k a>b,c
to
theie not
r contributing 27 318 .82
regio (©
n
chan get bhigger 08 377
ge of (a)
inter no
< 98 318 5
ei;t change(b) 000 a>c,b
their
regio get less (0 7 321 3
n

wk p<l01, #xx p<001

OEZo ozl |¥Y 7

el mgk A4 WErE A SHAHM=377)7F
WHE 89l Pl MY Erhe AoR e
Hp<.001)
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Table 9. correlation between participation motives,
interpersonal relationship and satisfaction of

volunteer activity

motive relationshi s vol
factor moti D pers vo un
onal teerin
; . self ve )
categorize  altr » . colle relat g
.. —ce flact fami an - 8
uisti or v e, ions satisf
¢ nter y o ager hip action
ed
mot gitruistic 1
ve
fact self-cente .645 1
or red kkk
motive factor Eff 333 1
support
of friends 546 493 570 1
and sk kokskkokk
Inte  family
rper ;
AN 6 557 661 63 |
colleague
rela
jons relationsh
hip DS g6 a2 a8 517 62
_We_ ar_e skk kkk kkk kkk kR
nstitution
manager
Interpersonal 642 570 665 822 879 .860 1

relationship sk sk sk sk sk skl

volunteering 715 718 790 666 683 539 .741

satisfaction  sokk skl sokk skkk skl koRk kol

% p< 001

AR WUEEE FoE7)e o A (r=715,
p<.001), ©]71&(r=718, p<.00l) 7%} =& A
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Table 10.
satisfaction of volunteer activity

Impact of participation motives on

dependent variable : volunteering

. satisfaction

categorize
B B D t p VIF

(constant) 673 134 5.027:x% 000
motiy ATUSE o3 045 432 949k 000 1711
e
factor SETCE a6 039 ag0 96B0Rx 000 1711

ntered

R? - 625, adj R? = 622, F = 258149+
=xx p< 001
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gl dA BAIS S SR vAE TS
AR AvlE [table 11]3 2t
el BA BAIS s Lo nXE 9IS
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0572%2 HA WEe 572%= Adsti A=

g 5 gk 3 AAe geawdd R A0%
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(=357, p<.001), BALEHE 7)¢he] #eabste] ¥
A(=139, p<0l) o2 BARE HEEe] o
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Table 11. Impact of interpersonal relationship on
satisfaction of volunteer activity

dependent variable : volunteering

satisfaction
categorize stan
B dad f3 t p VIF
error
(constant) 588 .152 3.876%xx 000
support of
TS 313 03 5T 725w 000 1743

Inte__family

mper relationshi

son p with 388 .056 .373 6869« 000 2128

al  colleague

relat relationshi

ions  p with

hip  welfare
institution
manager

123 044 139 2831+ 006 1.731

R? - 572 adi R? = 58, F = 1375760+

wx P01, #xx p< 001
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