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m Abstract =

While many previous studies investigated the effect of operations performance on financial performance, most stud-
ies considered only a few performance indicators and ignored the characteristics of industries. Therefore, this study
intends to analyze the effect of operations performance on financial performance, by selecting a rather comprehensive
operations performance indicators from firms’ financial data. In doing so, we used operating efficiency and supply
chain performance indicators for operations performance and a firm’s profitability and future value indicators for finan-
cial performance. For the analysis, we collected 544 firms' operations and financial performance data belonging to
eight key industries from the 'Forbes Global 2000°. We first analysed the differences in operations and financial per-
formance among high, medium and low supply chain performance groups based on the quantitative criteria of Gartner's
‘Supply Chain Top 25" ranking procedure. Then we analysed the effect of operations performance indicators on financial
performance for both entire industry and individual industries, using multiple regression. Based on the results, we
provided practical insights into key operations performance indicators to focus on and manage in order to improve
financial performance.
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