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Correlation Between Professionalism, Job Satisfaction and Job
Performance of the Physical Therapist

Seung Kyu Park’, Jae Won Heo?

'Department of Physical Therapy, School of Public Health, Sehan University, 2Department of Physical Therapy, Graduate School, Sehan University,

Yeongam-gun, Jeollanam-do, Korea

Purpose: This study was conducted in order to understand the correlation between professionalism, job satisfaction, and job performance

of physical therapists

Methods: Subjects included 148 physiotherapists. We conducted a questionnaire survey on professionalism, job satisfaction, and busi-

ness performance. We then performed a correlation analysis.

Results: The highest ‘compliance of professional organization' in professionalism, the lowest 'vocation awareness of the profession: In job
satisfaction, the highest satisfaction was reported for ‘supervisor', and the lowest satisfaction for ‘duty. Professionalism and job satisfac-
tion/job satisfaction and job performance showed a clear positive correlation, and professionalism and job performance showed a weak

positive correlation.

Conclusion: The results of this study indicate that, in order to improve the job performance of the physical therapist, it is necessary to
improve professionalism and job satisfaction. Physical therapists should improve their professionalism in order to improve job perfor-
mance. In addition, research to improve job satisfaction and job performance of the physical therapist should be continued.
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Table 1. General characteristics

Classification Division Distribution (%)

Gender Male 74 (50.0)
Female 74 (50.0)
Age (year) 21-25 40 (27.0)
26-30 64 (43.2)
31-35 19(12.8)
36-40 20(13.5)

>41 5(3.4)
Marital status Married 56 (37.8)
Unmarried 92 (62.2)
Level of education College (3-year) 73 (49.3)
University (4-year) 48 (32.4)
Graduate student 15(10.1)

Finish graduate school 12(8.1)
Total career (year) <1 34 (23.0)
1-3 25(16.9)
3-5 35 (23.6)
5-10 32 (21.6)
>10 22 (14.9)
Current career (year) <1 52 (35.1)
1-3 33(223)
3-5 42 (28.4)

5-10 8(5.4)

>10 13(8.8)
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r=0.599, p<0.001=

Table 2. Professionalism, job satisfaction and job performance of phys-
ical therapists

Mean+SD

Professionalism
Compliance of professional organization 3.09+1.11
Beliefs about public service 3.33+0.93
Autonomy 3.15+0.89
Beliefs about self-regulation 3.11+0.89
Vocation awareness of the profession 341+0.97
Total 3.22+0.97

Job satisfaction
Duty 3.64+0.79
Supervisor 3.62+0.83
Pay 2.19+0.84
Promotion 2.52+0.90
Colleague 3.91+0.72
Institution 3.10£0.95
Change job 3.09+1.04
Total 3.20+1.04
Job performance 3.70+0.72
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Table 3. Correlation between professionalism, job satisfaction and job
performance

Professionalism  Job satisfaction Job performance

Professionalism 1 0.60" 0.24*
Job satisfaction 0.60* 1 0.57*
Job performance 0.24* 0.57 1
*p<0.01.
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