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Interpersonal Skills Caused by Emotional Intelligence and Ego
Resilience of Students Majoring in Dental Hygiene

Ji-Hyoung Han and Ki-Eun Kim'

Department of Dental Hygiene, Suwon Science College, Hwaseong 18516,
1Depar’[ment of Dental Hygiene, College of Health Science, Eulji University, Seongnam 13135, Korea

Four hundreds and eighty-seven dental hygiene students were selected and a questionnaire survey was carried out to find out how emotional
intelligence and ego resiliency affect interpersonal skills so that this can be the basis to enhance their interpersonal skills, PASW statistics 18.0 was
used for analysis, results are as follows: It was statistically significant that students with higher emotional intelligence and ego resiliency and good
interpersonal skills answered that they had high economic standard of living (p<0.001, p<0.05), Students raised by parents showed high
emotional inteligence and ego resiliency (p <0.05), same result was shown among religious students too (p<0.05), Students with high ego
resiliency showed better interpersonal skills (p<0.001), and ego resiliency influenced more on interpersonal skills than emotional intelligence,
Therefore, curriculum to develop emotional intelligence and ego resiliency of dental hygiene students to improve their interpersonal skills which is
one of the core competences of dental hygienist needs to be planned in the course,
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Table 1. General Characteristics (n=486)

3.484, 7144 3.394 420 & Ve TH(Table 2).
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Table 2. Level of Emotional Intelligence, Ego Resilience, Inter-
personal SKkill

Characteristic Category n (%) Variable Category MeantSD

Grade First grader 159 (32.7) Emotional Self emotional appraisal 3.65+0.70
Second grader 162 (33.3) intelligence Others, emotional appraisal ~ 3.70£0.62

Third grader 165 (34.0) Regulator of emotionals 2.86+0.80

Residence Seoul 129 (26.5) Use of emotionals 3.10+£0.72
Gyeonggi-do 290 (59.7) Total 3.331£0.47

Incheon 56 (11.5) Ego resilience Control 3.30£0.48

Other 11 (2.3) Positivity 3.47+0.65

Fosterers Parent 464 (95.5) Sociality 3.72+0.53
Single father 5(1.0) Total 3.48%0.46

Single mother 14 (2.9) Interpersonal Communication 3.60+0.63

Grandparents 3(0.6) skill Trust 3.55+0.63

Religious life Yes 198 (40.7) Intimacy 3.64+0.65
No 288 (59.3) Sensitivity 3.48+0.70

Economic level Excellent 6(1.2) Openness 3.39+0.62
Good 158 (32.5) Understanding 3.61+£0.63

Fair 285 (58.6) Total 3.54+0.47

Poor 37 (7.6)

SD: standard deviation.



Table 3. Emotional Intelligence, Ego Resilience, Interpersonal Skill according to the General Characteristics

bl Emotional intelligence Ego resilience Interpersonal skill
Variable Mean+SD p Mean+SD P Mean+SD P
Grade
First grader 3.39+0.49 0.132 3.48+0.48 0.846 3.58+0.51 0.311
Second grader 3.34+0.49 3.50+0.43 3.51+£0.44
Third grader 3.28+0.47 3.51+0.50 3.53+0.45
Economic level
Excellent 3.98+0.78" <0.001 3.93+0.93" <0.001 3.60+0.89" 0.011
Good 3.48+0.46° 3.63+0.46" 3.64+0.47
Fair 3.24+0.45 3.4240.45 3.49+0.45"
Poor 3.3240.53 3.41£0.44° 3.46+0.44"
Fosterers
Parent 3.49+0.45™ 0.001 3.61+0.49" 0.032 3.60+0.49 0.371
Single father 3.35+0.53" 3.48+0.44" 3.58+0.49
Single mother 3.42+0.49"" 3.51+0.41° 3.57+0.32
Grandparents 3.28+0.47" 3.45£0.46" 3.51+£0.46
Religion
Yes 3.42+0.49 0.002 3.55+0.47 0.016 3.58+0.46 0.082
No 3.28£0.47 3.46%£0.46 3.51+0.46
Residence
Seoul 3.34£0.51 0.278 3.46+0.53 0.584 3.50£0.51 0.590
Gyeonggi-do 3.31+3.47 3.50+0.43 3.54+0.45
Incheon 3.45+0.50 3.57+0.51 3.61+£0.45
Other 3.34+0.45 3.46+0.34 3.52+0.39

SD: standard deviation.
Data was analysed by t-test and one-way ANOVA statistics.
**The same letter indicates no significant difference by Duncan.

Table 4. The Relation between Variable

Table 5. Influencing Factors on Interpersonal Skill

Variable EI ER IS B SE B t p
EI 1 Variable 0.937 0.121 7.767 <0.001
ER 0.697** 1 EI 0.154 0.044 0.157 3.509 <0.001
IS 0.568** 0.701%* 1 ER 0.597 0.045 0.594 13.248 0.001

EI: emotional intelligence, ER: ego resilience, IS: interpersonal
skill.

Data was analysed by pearson corelation statistics.

**p<0.01.
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SE: standard error, EI: emotional intelligence, ER: ego resilience.
Data was analysed by multiple regression analysis.
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