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ABSTRACT

The purpose of this study is to analyze researchers information use behaviors in the field
of business administration in order to provide library services based on user information needs.
The methods of this study targeted the members of K Society in the business administration
field, and employed user survey using a web-based questionnaire. A total of 202 users answered
the questionnaire. The questionnaire focused on items such as by age and status, general
information use, electronic resources use, SNS and mobile services information use, library
and information center use, and specialized business administration library use. The results
of this study suggested improving several library services.
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