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Abstract As the service industry has been getting increased attention as the core for the national economic
growth, in order to promote growth and development of the industry, in-depth research on the workers in the
industry has been timely called for. Therefore current study aims to explore the effect of leadership style on
organizational citizenship behavior(ie OCB) for increased productivity of workers in the service industry, and
the role of multi-dimensional justice in the relationship between them. The findings suggest that
transformational and transactional leadership both have positive effect on OCB, implying that application of
leadership style that is appropriate to the context may be more important, Also, mediation test of
multi-dimensional justice resulted partial mediation effect except for the procedural justice in the relationship
between transformational leadership and OCB.
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(Table 1) Results of Reliability and Validity Analysis

. Item CGubedh's | Construct Avgrage
Variable ) a Reliability Variance
Start | Final Extracted
Transformatio . _
nal Leadership 12 12 0943 0.942 0.577
Transactional - e
Leadership 6 5 0.861 0.840 0515
Distribution | 51 5| 097 | 0947 | o857
Justice
Procedual 4 3 | oo | 0914 | 0781
Justice
Interactional | = 53| g0 | go18 | 0790
Justice
OCB 12 12 0939 0.938 0.561
Total 39 38+

% One item of transactional leadership is also removed and
analyzed by standard with than 0.5
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3784 1.087, AA3A44d 1.109
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=

A AL FA A o] 1.

2 Yeht 27138 A gtk ddskih 3k
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(Table 2) Correlation analysis result
(Pearson's Correlation Coefficient)
Variable 1 2 3] 4 5) 6
L {;‘jmt‘m 057
Z Ej;‘;jjﬁﬁ‘;“al 0843" | (0515)
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4 Procedual 1 o3+ | 01 | ot | (078D
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5. Inter‘actional 0700” | o511 | 07 | 05" | (070
Justice
6. OCB 0440 | 0424 | 0426™ | 0408™ | 0423™ | (O561)
Mean 310 | 321 | 301 | 301 | 309 | 468
deifggjg o | 0™ | 0m | 0w | 087 | 0% | 108
# p<05, *+ p<0l, ( )number in AVE
43 g77Hd 4T
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g3 A B = 0412, p<0.01) 2+ 22 W E
SAR R fFefmaAl A(+)AR1 FEe] A5 st
Ak webd <P 1> 2 <P 2> mE AEE
olF AEERE FAL FHEe] QY 7HA 8} FatEe
W&ot AES fieta, FatEeld F4E 51E
AR T RS Kol A FAA LB A
o7 A% 9] P55 T Aot Hdt AHER
AL ALE 3l e Ads B Hol A
Ag gste] HgstaL, F4LEAA ol AAE 3l
EAA- A SE5 ST AAAA FEDE] &=
ALAE 9% 9ZATS =d 7 UdeS onsith
75-84



13267°
12001"

13002"

Leadership)
RZ
0274
024
0271

Independent variable (Transactional

0637"
04127
023"
0276”
0646”
04127
0276
0662"
04127
0237"
0268"

0211"

14288°
13104”
13791

0289
02711
0282

Independent variable

(Transformational Leadership)

0202”
023%"
065"
033"
0.159
0.709”

0215"

x p<0b, **+ p<.01, R2 value from the 3rd step DB: OCB

(Table 3) Mediated Effect of Multidimensional Justice
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