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Abstract
satisfaction level, also overcoming the limitations of the existing method often relying on the satisfaction

This study is to evaluate the public drinking water service systematically, to improve customer

measurement subjectively. Thorough the rigid quality control of the service and its effect on civil affairs
administration, we conclude that quality of the public service has an influences on the customers' satisfaction,
which play a role to intensify the confidence and support of the civil administration by its appropriate
management. Thus quality control management itself has its own value in that the satisfaction and confidence
of the service result from the quality. The new model can be utilized as a Service Quality Index for the
public drinking water service. To enhance the customers' satisfaction and confidence of the water suppliers, it
is very useful that they reflect the customers' needs exactly through the service quality control regularly.
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dependent . Significance Significance | Research
variable Independent variable B t probability R F probability | hypothesis
Emnlov Kindness 424 8.369 000 Accept
Qpﬁiee Speed 335 | 6616 000 434 | 56506 000 Accept
ety Professionalism 378 7.463 .000 Accept
Physical Comfort 420 7.191 000 _ Accept
Client Quality Convenience 261 4.466 000 24| 3086 000 Accept
Satisfaction Outcome Systemicity 367 8.061 000 Accept
& Qu;];t“ Accuracy 448 | 9832 000 542 | 87.042 000 Accept
y Public benefic 454 9.974 000 Accept
Charge -069 | -1.318 189 Reject
Price Quality Supply AT3 9.016 .000 391 | 47.318 .000 Accept
Water criteria 403 7677 000 Accept
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QTN M AH|A EREIto| &et 7
3.4 MH|A EXTHIL 24 (40.7%6) %, AIREHANA = B2 (544%)0] T LskrhaL
AN ArEMu A FAXGE EAny wEpy e HEo] Eokth EF AeeAn s F43) 3
Aoy e S 1Ed LGSl A S s 4y, AwEe AdEAY 84 FelA o] el mA]
O FARIAFE 51804, @ HERPAFE 14104, = STl FuiHow s vebdov A
@ AFREAGFE= 711- R o2 B A D@+ Tl FFE nXA okl EEAEHAA H24e
@) LGSI A4 73180% Ueyth vt AZs1g Ul G T4 dal HAge] dojEow s
ZAL ghE/BukE ofak BAouk ggalgon xgar U GFE uHaL, 2AFELE AAAGe] T ¢
SolA A2)ST <Table 4> A 9 AT £ 2REL A0 AN 7
AWzEde] Aud 2aws A9 Bed . 4s 940 BE 8T B4 dea, AFAAELE 5
FAALE FNE Aoz AAFAUPoel H  ERFET PP FHI RA AR ehl R A
Foslda swstgon AAED FAex FoMe S AeEANS 2 A 2 e F
AAAEG00), EAAFD TALL FAAE Bey L AEON e A2k AN WES o AlaE
FO 2 YET <Table 5>.
(Table 4) Local Government Service Index
Dimension | measurement Grade Item Item Factor Factor Factor Index Index Quality
Avg Selection Weight Score Weight Import. Score Weight Index
. 3.9 24.4% 0.37 29.46 o ot o0
Kindness 404 75:6% 063 50.74 H1% 2% | 214
Employee . 3.87 70.7% 0.60 46.71 oo oo 10 _ o
Quality Speed 3% 29.3% 0.40 31.32 32.9% B1% 58 A7.1%
- 3.76 49.8% 050 3752 oo oo 0
Professionalism 377 502% 050 3778 32.0% 32.1% 24.60
. 353 79.1% 0.65 4557 or o o
Comfort 369 209% 035 2.16 0% BTG | 0% o
Physical . 347 54.7% 052 36.33 o o 00 _ o 00 : 7*
Quality Convenience W) 3% 048 2R 40.4% 36.9% 2548 22.2% (;1785
R 3.32 66.7% 058 38.74 o or o ; .
Accessibility 356 33.3% 0 20,65 35.6% 34.5% 2357
. 379 36.4% 0.43 3275 o o -
Accuracy 376 63.6% 057 271 AT% M“0% | 321
Outcome ) . 3.80 69.8% 0.60 4552 . o o
Quality Public benefic 267 302% 040 2943 23.5% 28.4% 21.30 30.7%
. . 341 59.6% 0.55 371.37 o o
Systemicity 33 104% 045 301 21.8% 21.6% 1885
(Table 5) Relative Importance of Service Quality
Division List of measurement Avg. Index
Overall Service Satisfaction 3.65 3.66%20=73.0
Satisfaction After Service, Feeling Much Better 3.56 3.56%20=71.2 14.1
After Service, Feeling Much Worse 3.36 3.36%20=67.2
Government Credibility for Governace and Strategy 3.96 3.96%20=71.2
credibility Credibility for Diverse Projects 355 355+20=71.0 1
Government Support for Governace and Strategy 3.53 3.53+20=70.6 )
support Support for Diverse Projects 3.58 3.58%20=71.6
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