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Characteristics and factors affecting the job satisfaction
of community health survey interviewers
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= Abstract =

Objectives: The purpose of this study was to suggest factors related with the job satisfaction of
interviewers who participated in Community Health Survey (CHS) in Jeonbuk province.

Methods: An interview survey was carried out, targeting all 70 interviewers who were working at Jeonbuk
CHS from Oct. 20 to Oct. 31. 2011.

Results: As a result of carrying out a univariate analysis of job satisfaction factors by general
characteristics, this study found out that interviewers at the age below 40 showed a higher emotional
factor-related score than interviewers at the age over 40, and interviewers having participated a statistic
survey more than 6 times showed a higher emotional factor-related score than interviewers having
participated a statistic survey less than 5 times. As a result of carrying out a multiple regression analysis of
factors by general characteristics, this study found out that as interviewers were older, they showed a lower
emotional factor-related satisfaction score and job performance factor-related satisfaction score, and their job
satisfaction score was higher when a single interviewer conducts a survey than when more than 2
interviewers conduct a survey.

Conclusions: The interviewer's job satisfaction score was relatively low. This results strongly suggest that it
is necessary to understand their job performance environment and work environment most of all. It is
expected that the results of this study will be used as basic data needed to increase the job satisfaction of

interviewers from CHS and improve the quality of survey data.
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Table 1. The general characteristics of the subjects
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Uebth BAIZRA A= 1d-3do] 485%=
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56.7%= 57 ©]3} 43.3% Ht} E=3tH(Table 1).

Variables N %

Age (yrs)

below 40 22 314

More than 40 48 63.6
Education Level

High school 33 485

University or higher 35 515
Workplace

City 33 478

County 36 52.2
Perform form

Single 47 67.1

more than 2 persons 23 329
Perform with other survey

Yes 15 22.1

No 53 779
Experience (yrs)

1-3 33 485

4-6 21 30.9

More than 7 years 14 20.6
Number of survey participation

Less than 5 times 29 43.3

More than 6 times 38 56.7
Consignment university

A 31 44.3

B 39 55.7
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Table 2. Validity and reliability analysis of the variables
. Factors
Variables A B C D B
Quality-related and relationship
The mtgmewers camed out a smey in accordance with the guidance of the 0,886 0147 0169 0104 021
consignment university and public health personnel.
The consignment university has provided sufficient training to perform the research. 0.873 0.164 0.288 0.093 0.098
Interview questions as guidance information. 0.850 0.020 0226 0190 0178
Presents accurate information. 0.844 0.142 0.198 0.118 0.148
Considers that there is no discomfort during the response. 0.834 0.026 0.259 0.163 0.207
I think that the results accurately reflect the community health level. 0.793 0282 0.023 0272 -0.086
Be satisfied with the relationship with the consignment university. 0.787 0.039 0019 0.347 0319
Actively perform research work. 0.786 014 0297 014 0.286
Try to make those surveyed are satisfied for conducting investigations. 0.739 -0.006 0.297 0.141 0316
I feel good when someone praises Community Health Survey. 0.721 0182 0421 0171 0.237
Be satisfied with the relationship with the community health center. 0.634 0028 0022 0.334 0463
I think it is a good community health survey that I would soon be well. 0.602 0331 023 0172 0.160
I think it needs more expertise than any other survey. 0.505 -0.046 0.322 0.291 0.049
Social awareness
I think that the respondents trust the community health interviewers. 0.084 0.861 0.066 0.334 0.041
Social awareness of community health interviewers is good. 0.263 0.783 -0.009 0.037 0.283
Respondents tend to admit that for the expertise of community health interviewers. -0.067 0.762 0.260 0.360 0.049
I am very interested in what other people think about the Community Health Survey. 0.056 0.740 0.139 -0.057 0.215
I would like to participate in next year Community Health Survey researchers. 0.284 0.501 0418 0.072 0.350
Emotional factors
I feel a sense of accomplishment. 0421 0.090 0.740 0.150 0.244
Overall satisfied for the survey work. 0.212 0.087 0.649 0520 0.124
As a community health interviewer, I generally satisfied with myself. 0561 0.322 0.640 0.160 017
As a community health interviewer who I think I am worthy. 048 0.333 0.638 0.162 0137
As a community health interviewer, I think that I have the expertise. 0517 0.2% 0.601 0170 0.100
Work environment factors
I am satisfied about the phone checking result. 0.306 0124 0.044 0.786 -0.090
Satisfied with the payment amount. 0.148 0.105 0.286 0.760 0.247
Satisfied with the work environment. 0.234 0.206 0.066 0.715 0.119
Satisfied with the employment. 0.206 0129 0233 0.690 0377
Job performance factors
I am fun to survey job itself. 0.306 0.308 0.384 0.102 0.675
I work right in the survey aptitude. 0.314 0417 0.170 0.206 0.593
Satisfied with the survey work. 0.343 0416 0.090 0214 0.589
Satisfies the relationship with the other interviewers. 0.369 0.39 0217 0170 0.583
Cronbach’s a 0.964 0.868 0922 0.845 0832

Data were analyzed by using the Principal Component Analysis.
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Table 3. Job satisfaction in accordance with the general characteristics

dehont Aol glgich

mean (SD)

. Quality-related Social Emotional ~ Work environment ~ Job performance
Variables Total .
and relationship awareness factors factors factors
Age (yrs)
below 40 2.51009) 210(1.10) 3.08(1.00) 268(1.06) 342(1.31) 251(1.36)
More than 40 2.280.88) 1.83(088) 2980123 213(1.05) 301(1.32) 230(1.23)
D 0.20 027 0.74 004 0.23 051
Education Level
High school 2.210090) 1.83(1.01) 2.33(1.20) 2.04(1.02) 311(1.22) 228(1.29)
University or higher 243(094) 1.96(0.%) 311(1.15) 247(1.09) 307(1.41) 245(1.28)
) 048 0.73 042 0.09 090 058
Workplace
City 2.17(0.70) 170(050) 286(1.11) 2.190098) 283(1.27) 2140099
County 2.56(1.06) 2110239 316(1.21) 2.39(119) 343(1.34) 255(147)
D 0.08 0.08 0.29 0.44 0.06 0.18
Perform form
Single 246(1.00) 2.03(1.10) 304(1.31) 241(1.17) 3.02(1.19) 257(1.3)
more than 2 persons 2.19(067) 1.69(0.53) 297(0.78) 1.97(0.80) 3.33(1.56) 1.950%)
D 0.24 0.16 0.77 0.07 0.33 0.06
Perform with other survey
Yes 2.56(0.79) 203(0.63) 311(1.22) 2570098) 321(1.17) 232(1.33)
No 2.300094) 1.87(1.05) 298(1.16) 221(1.12) 306(1.36) 222(1.23)
) 0.3 058 0.72 0.26 059 0.10
Experience (yrs)
1-3 2.33(091) 1940X) 308(1.24) 2.36(1.09) 298(1.31) 2.36(1.30)
4-6 244(113) 196(1.21) 310(1.32) 2.39(1.27) 312(1.32) 258(148)
More than 7 years 2.17(0.50) 1.73(0.42) 2.71(0.66) 1.9700.78) 3.33(1.36) 1.96(0.71)
D 068 0.76 057 047 0.65 0.37
Number of survey participation
Less than 5 times 260(1.21) 213(1.40) 3.39(1.37) 271(1.37) 3.04(1.43) 258(1.57)
More than 6 times 2.19(061) 174(045) 2.18(0.97) 2.0200.75) 316(1.30) 216(1.00)
) 0.10 0.16 004 0.02 0.72 0.19
Consignment university
A 2.12(0.70) 1.67(049) 2.76(0.96) 2.03(093) 297(1.40) 210(L07)
B 2.57(1.02) 212(118) 3220127 252(115) 3.26(1.26) 257(1.3)
D 0.4 0.0b 0.10 0.05 0.36 0.12
Total 2.37(091) 1.9200%) 301(1.16) 2.30(1.08) 314(1.33) 2.36(1.27)

Data were analyzed using a t-test or ANOVA.



0.001
0.04
0.01

SE
1.261
0.029
0.319
4.904"
0.109

Job performance factors

4438
-0.061
0.774

<0.001
<0.001
0.04

Emotional factors
SE
1.049
0.025
0.027
5932
0.134

4.855

-0.070

0.543

Variables

Adj. R?
Data were analyzed using the multiple regression analysis. * p<0.05.

(single/>2 persons)

Constant

Table 4. Results of multiple regression analysis of factors according to general characteristics

Age (yrs)
Perform form
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