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g W | mus e
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0ix} 43 191 100.0
20cH 1 49 49
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40cH 51 27 436
50CHo|&f 127 56.4 100.0
TEo(st 19 8.4 84
— M2cy 28 124 20.9
e HE 81 360 569
e 97 431 100.0
2u4not 48 213 21.3
254 58 258 47.1
25712t 510 36 16.0 63.1
10-20A4 35 15.6 787
201404+ 48 213 100.0
2l Ix| 2] 61 27.1 27.1
2E= 30 133 404
= ] 64 284 68.8
= 67 298 98.6
et 3 13 100.0
FavSE: 34 15.1 15.1
NZRE Al 52 231 382
Bi=s3 139 61.8 100.0
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Impacts of Conflicts Between Families and Work
Places to Startup and Management

Kang Seung Koo,
Byun Sang Hae™

Abstract

This study is to suggest a system to increase workers' job satisfaction by analyzing the impact of conflicts in their families and work
places to the satisfaction of work and the effects of personality types affecting job satisfaction. For this study, a questionnaire targeting
450 workers was conducted. As a result of this study, firstly, it was revealed that both conflicts of the family-work place and the work
place-family have statistically negative interrelationships and impacts with/on job satisfaction. In terms of sub-fact categories, it is revealed
that work itself has more impacts than personal persuasion based on people's value. Secondly, the results of this study conceming the
conflicts in a family and the workplace shows the same result with the previous studies. They are formed by mutual interactions of
cause and effect. Thirdly, it turned out that differences in Enneagram Personality Types have statistically significant impacts on job
satisfaction. The result also shows that thinking-centered personalities and behavior-centered personalities have more impacts on job
satisfaction than emotion- centered personalities. Study result indicates that more wide use of a psychology consultation program for
workers and their families, EPA(Employee Assistant Program). It also shows that introductions of personality trainning programs and

personality coaching programs are required.

Keywords: Workers, Social work, home-workplace conflict, Enneagram Personality Types, job satisfaction
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