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The Moderating Role of Organizational Feedback in The
Relationship Between Employee’s Intrinsic Motivation and
Organizational Commitment

Lee, Jong Keon®
Kwak, Won Jun™

Abstract

This study investigated the effects employee’s intrinsic motivation and organizational feedback on organizational commitment and the
moderating role organizational feedback on the relationship between employee’s intrinsic motivation and organizational commitment in the
workplace. Data were collected from 287 employees in the manufacturing firms. Results indicated that employee’s intrinsic motivation had
a positive effect on organizational commitment. Results also indicated that organizational feedback moderated the relationship between
employee’s intrinsic motivation and organizational commitment. Especially, The positive (+) relationship between employee’s intrinsic
motivation and organizational commitment was strengthened when organizational feedback was high than it was low. Implications for

practice and directions for future research are discussed.
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