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Types of Violence and Coping Methods Experienced by General

Hospital Nurses

Kang, Mi Jung" - Park, Thn Sook”

UM, Department of Nursing, Seoul Metropolitan Government Seoul National University Boramae Medical Center
*'Chief Nursing Officer, Department of Nursing, Seoul Metropolitan Government Seoul National University

Boramae Medical Center

Purpose: The purpose of this study was to identify the types of violence and coping methods experienced by
general hospital nurses. Methods: Data were collected from March 17 to 24, 2014, using self-report questionnaires.
Responses from 449 nurses were analyzed. Results: The majority of the respondents experienced violence from
patients, visitors, doctors, and other nurses. Verbal violence was more frequent than physical threats and
physical violence. Most violence happened in ERs, followed by surgical units, and ICUs. The most frequent
response by nurses after violence was an emotional response, especially ‘anger’ (4.01+1.059). Based on
general characteristics, the responses were significant for professional experience (F=2.935, p=.013) and
work areas (F=2.290, p=.021). The most frequent coping method for nurses after violence had occurred was
to ‘just complete their duties as if nothing happened’. Conclusion: Most nurses are exposed to frequent
violence, but they feel defenseless. These results suggest that hospital should improve the respective
organizational cultures and develop promotional programs and administrative policies to prevent violence. In
addition, educational programs should be provided for nurses to improve their attitudes and abilities to cope
with violence. Also, hospitals should offer sufficient support, stress reduction programs and counseling

programs for nurses.
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Table 1. Demographic Characteristics (~V=449)
Characteristics ~ Categories N (%)
Gender Female 430 (95.8)

Male 15 ( 3.3)
Missing 4009
Age (yr) <25 90 (20.0)
25~<30 199 (44.3)
30~<35 78 (17.4)
35~<40 37 ( 8.3)
>40 39 (8.7)
Missing 6(1.3)
M=SD 29.27+£592
Educational Associate’s degree 156 (34.7)
level Bachelor’s degree 266 (59.3)
Master's degree 16 ( 3.5)
Missing 11 ( 2.5)
Professional under 1 48 (10.7)
experience(yr) 1~under 3 131 (29.2)
3~under 5 89 (19.8)
S~under 10 92 (20.5
over 10 83 (18.5)
Missing 6(1.3)
M=SD 5.62+t5.59
Work areas Medical 145 (32.3)
Surgical 91 (20.3)
ICU 68 (15.1)
ER 33( 7.3)
OR 44 (9.8)
OPD 17 ( 3.8)
Mental health 9( 2.0
Other units 38 ( 8.5)
Missing 4(09)
Current Staff nurse 412 (91.8)
position Charge nurse 21( 4.7)
Head nurse 10 ( 2.2)
Missing 6(1.3)
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Table 2. Frequencies of all Types of Violence

(N=449)

Patient / Visitor Doctor / Nurse

Type Items 000 %)
Verbal abuse* Insult 358 (79.7) 117 (26.1)
Talking down 403 (89.8) 256 (57.0)
Yelling 394 (87.8) 250 (55.7)
Threat 208 (59.7) 52 (11.6)
Total 411 (91.5) 305 (67.9)
Physical threatening* Taking a stance to hit 261 (58.1) 19 ( 4.2)
Taking a stance to throw an object 235 (52.3) 33(7.3)
Making angry face 358 (79.7) 189 (42.1)
Try to throw an object 166 (37.0) 57 (12.7)
Kicking objects 243 (54.1) 88 (19.6)
Stomping around in anger 301 (67.0) 163 (36.3)
Total 380 (84.6) 247 (55.0)
Physical violence Hit by thrown an object 56 (12.5) 6(13)
Kicked 116 (25.8) 4009
Pushed 124 (27.0) 9(2.0)
Grabbed 26 ( 5.8) 3(0.7)
Scratched 127 (28.3) 2004
Bitten 70 (15.6) 2(04)
Spat 114 (25.4) 1(0.2)
Total 212 (47.2) 17 ( 3.8)

*Multiple Response
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Table 3. All types of Responses to Violence (N=438)
Type Items Mean=SD
Emotional Sad 3.15%£1.25

Depressed 3.49+1.22
Angry 4.01£1.06
Anxious 298+1.24
In a state of shock 321+1.32
Doubting self-worth 3.06£1.39
Denial 2.39+t1.10
Blaming yourself to scene of the assault 226%1.17
You should have done something to prevent the assault 2.68+1.22
Guilty 2.10+1.02
Fear of being alone 2.13+1.14
Helplessness 3.02+1.34
Loss of control 2,59+1.32
Shame 293+1.35
Increased irritability 3.70+1.21
Feeling of loss 2.66%11.27
Fear or returning to scene of the assault 2.17+1.16
Resignation 3.36+1.39
Withdrawal 3.02+1.36
Physical Difficulty falling asleep 255+1.31
Awakening at night 2.59+1.34
Loss of appetite 231+1.25
increase appetite 222+1.28
Diarrhea 1.82+1.03
Rapid breathing 2.25+1.25
Body tension 2.83+1.32
Body soreness in area where hit 1.77£1.06
Headache 2.73%£1.43
Nausea 1.86+1.07
Crying spells 2.14+1.29
Feeling of heaviness 2.58+1.38
Startle reactions 2.46+1.34
Assault-related dreams 1.92+1.13
Assault-related inghtmares 1.86*=1.11
Social Change in relationship with spouse/partner 1.68£1.01
Change in relationship with children/family 201£1.21
Change in relationship with coworkers 220+1.18
Difficulty returning to work 2.49+1.33
Not wanting to leave your home 2.06%+1.21
Fear of patient who assaulted you 2.15%+1.26
Fear of other patient 1.88£1.05
Fear of strangers 1.87+1.06
Fear of all other people 199+1.12
Change in church attendance 1.68£0.99
Total 2.38+0.81
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Table 4. Responses to Violence by Demographic Characteristics™ (V=438)
Characteristics Categories N Mean SD tor F 2l
Gender Female 420 2.48 1.08 0.078 925
Male 15 231 0.71

Age(yr) <25 88 2.34 0.81 1.348 243
25~<30 196 2.45 0.80
30~<35 74 2.42 0.78
35~<40 36 212 0.69
>40 39 2.28 0.95

Educational level Associate’s degree 152 2.37 0.80 0.427 .789
Bachelor’s degree 260 241 0.81
Master's degree 15 223 0.80

Professional <1" 47 2.06 0.77 2.935 .013

experience (yr) 1~<3" 130 2.49 0.74
3~<5° 88 248 0.85 b,c>a,e’
5~<10" 86 242 0.84
>10° 82 2.23 0.79

Work areas Medical® 145 2.38 0.73 2.290 021
Surgical” 90 2.43 0.89
ICU* 61 2.41 0.84 e>afh’
ER’ 33 242 0.89
OR* 44 2.68 0.69
opPD' 17 2.02 0.60
Mental Health® 9 2.32 0.45
Other units" 36 2.01 0.89

Current position Staff nurse 402 2.39 0.81 1.341 261
Charge nurse 21 2.49 0.67
Head nurse 10 2.01 0.65

*Missing data exclude, "LSD
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Table 5. Coping method after Violence* (N=449)

Coping Method N (%)

Just acted their duties as if nothing happened 309 (68.8)

Tried to talk to a person and calm him/her down 224 (49.9)

Called the security in the hospital 210 (46.8)

Kept silence and stayed away from a violent person 176 (39.2)

Asked for help to peers 170 (37.9)

Report to supervisor immediatly 145 (32.3)

Defended against him/her verbally or physically 96 (21.4)

Filled out an incident form and report to supervisor 38 ( 8.5)

Reported to the police 19 ( 4.2)

Requested for sick leave or vacation 5(1.1)

Others 4(0.8)

Transferred to other unit 3(0.7)

Met counselor in the hospital 2(04)

Asked for compensation or sue for damages 1(0.2)

*multiple response
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