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Purpose: The purpose of this study was to identify patient satisfaction about nursing care provided by Advanced
Practice Nurses (APN) using the La Monica-Oberst Patient Satisfaction Scale (LOPSS). Methods: The
investigation was conducted including 263 patients who experienced care provided by 41 APNs at a tertiary
hospital in Korea. Patient satisfaction with nursing care was measured using 41-item LOPSS. We analyzed the
data using descriptive statistics, independent t-test and one-way ANOVA. Results: Overall patient satisfaction
with APN care was high. The LOPSS scores for APNs were 52.26 for good impression, 61.75 for interpersonal
support, 81.32 for dissatisfaction and 195.93 for total score. "APNs talk down to me" was a reverse coding item
which demonstrated the highest score for patient satisfaction. Among patients' characteristics, age and type of
main caregiver were independent factors related to patients’s satisfaction. Among APN's characteristics, work
experience was significantly related to patients' satisfaction. Conclusion: This study identified patient
satisfaction regarding nursing care provided by APNs. High patient satisfaction in APN services demonstrated
APNs’ contribution to quality improvement in health care services. It is recommended that various outcome
research about APN service needs to be performed.
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Table 3. Patient Satisfaction according to La Monica—Oberst Patient Satisfaction Subscale

Subscale Survey items M=SD Range of scale
Good impression  Appears to be skillful at her/his work 4,88%0.37

Explains things in an understandable manner 4.87£0.39

If I needed nursing care again, I'd want to come back to this hospital 4.80%0.50

I feel free to ask questions 4.79£0.52

Treats me with respect 4.79+.047

Gives complete explanations 4,78+0.51

Makes helpful suggestions 4.77+0.60

Is pleasant to have around 4.75%0.52

Appears to enjoy caring for me 4.6210.62

Gives impression my care is top priority 4,61%0.61

Sees that I get physical assistance when I need it 4.57+0.76

Subtotal (11 items) 52.26+4.23 11-55
Interpersonal Helps me to understand my illness 4,81%0.47
support Tells me what treatment effects to expect 4.79+0.49

Would know what to do in an emergency 4.79+0.47

Seems to know what s/he is talking about 4.79%0.47

Makes me feel secure when giving me care 4,76%0.53

Is gentle in caring for me 4,76%0.49

Shows me how to follow my treatment program 4.75%0.53

Is available when I need support 4.74%0.56

Understands me when I share my problems 4,74%0.53

Gives directions at just the right speed 4,73%0.49

Does things to make me more comfortable 4.71%0.58

Just talking makes me feel better 4,67%0.57

I can share my feelings when I need to talk 4,064%0.62

Subtotal (13 items) 61.75%5.21 13-65
Dissatisfaction Talks down to me 4,91%0.37

Tells me things which conflict with what my doctor tells me 4,80%0.48

Seems reluctant to give assistance when I need it 4.85%0.48

Acts like I cannot understand the medical explanation of my illness 4.85+0.45

Fails to consider my opinion and preferences regarding plans for my care 4.8410.46

Neglects to be sure I understand importance of my treatments 4.83£0.46

Seems disorganized and flustered 4,82%0.49

Does not answer my call signal promptly enough 4.80£0.54

Does not keep promise to return to do things for me 4.80%0.54

Does not follow through quickly enough 4.78+0.58

Is impatient 4,77£0.56

Is not as friendly as she should be 4,7310.68

Makes me feel like a “case”, not an individual 4.70%0.72

Does nothing with information I give 4,70%0.65

Is not as attentive as she should be 4.63%0.78

Seems more interested in completing tasks than in listening to concerns 4,57+0.87

Should be more thorough 4.55+0.94

Subtotal (17 items) 81.32+06.44 17-85

Total 195.93+12.79 41-205
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