A

1

|

o

RElER1z2l0] QAo
NRENEE R

Korean Journal of Social Welfare, Vol. 67, No. 1, 2015, 2, pp. 189-213

ESVIERL

ROBo M <M R D o
Ko o i< s SFRCH R
uelﬁﬁl o_eolﬁ.,rn_ KA
T Moy~ =Rl
o 13 = o B
MH@ Ho T 8 X Ko oF
SLE dgake i
. aaoﬂwmo.nﬂ__ﬂ ©
ROS, =  rlarsn ™o Ir
KO S T
o
2R Hxafly w
°© _ RN ITOo %TKom K
- & m = K o
D 5 T2 85
mﬂ.l_l X H KO qu..A' \__|_
mE T M4 nRT T
5 o K A =
o oromr ymﬂm__nﬂ# o
~ —_ m
E_EMI._MH Wm__»_mﬁm_.m iy
+ — — = = W omy _/.E.__HWI._W &
o oH® ﬂnmoﬂ — [ WE& Syt o
W Wor o or < = oA ™1 Klo
moE BT ) B ol TR oKl m
R ﬂ,m E % of | W’ Eg,ﬂﬂm@ﬂ_.@ LA
| ..M..Un.” ..I_l_JO o m_|
EF TR — Wwwﬂwwwqﬂmﬁ i
o oz g AR 3% T ar
T oo el 3% Of
oo © Aroat = KL
oA 3 _ T M
w_.l QM O_.:._.U|W_.-|_ =
Hozr e m_.Hoo_ = Iy
RO Ak oo ™l = Q0 M or
ol < o= ™ol g ol
oo G =0
mﬂm_.‘_ﬂ_.o_eﬂ.m_'\_t = ¥
=T or X 22 0Tl
KERC D TH <2 RK =
<o Mg APy W oF
WP T 4=l T
FEakT TEEA O
<ol T ok s N
JJ o0 B qu,# OF my B I
FheerE Lo, To i
oMo ™ mp o RCZORCKP M
olFT Ko T KB

-189 -

= gk A

[©)
o=

]

-

Hoj M SJujE 2=t
2013 JF(A5F) 9] A

(NRF-2013S1A3A2055114)

+ FAA}F

=
fu-

.

9Jof
2 Yo
“ o] e




190 SHARS|EX| S Alo7d A1 &

1. A&

20119 SHARS EAAE 7] 2 E AT mE, 2AF tidRte] 555%7F olAA S 7 AL
571%% o)A =g ZH=th(3HARS| HAIARE 3], 2011). AFSEA|ARS] o] 212 71914 2glefA]
FstA olalE = louk AREEA A Aol & w o]F2 w9 Azt EAY 4 qle A
Sl %ZE 1%H aﬁl@lO*EA iﬂi A o] FaA} SR ARSI HA| A of|A] 0]2) L Sl AE|A

AQ1 ks mHIT) Aua APy el|A] AR EX
A}B} ﬂﬂOlOﬂ_EJ 47417} A2 94 A& 398 5 ol o] oR s 1 ARt HHXVM
o] % AMEE QIFoR tiAE wf wAYS] AEow <l vﬁHﬁP A3zt gd 5 9l
(Powell and York, 1992: Mor Barak et al, 2001: 626914 Al), o Yopr} 22 £$7] J—MJJr
AF &3 5 ojFoz gk njgo] F7kd 4 Arh(Mowday, 1984: 368). 53] &4 717]=2
54 25 ofBA nRsh=ATE AR EA A Y] HA ot J@Lﬂw L &%*é Sl - 24
%Eﬂ, ZAT49 o]Fo] wiltahA EH oyt 725 At 753 oHAA7] o
wAI7F FoH A S 1998: 39). whEbA] ARElEA] TOk Ante] A4 yYeptar Sl A
S EANEY] =2 o]AES 249 Agelx Erpd AZs EAZ 2 4 th(Mor Barak et
al., 2001: 627).

olgigt TAIE AU o)A Al %H%HH Mor Barak 2](2001) ARS|EA|AFEC] /ot
AL AAA A9), Al ehd T 2 J10A QuThs AE, A%, AR 5o ARdE o
Q1 9 3 A, AFTE 79 5&’1% Qol HH%Oﬂ OH—% *8}71] k= A54 44 9E

AAEAA ol2et AN 291y AW o

%3 H(Mor Barak et al, 2001: 655). o}&¢ OWXHA o] X]? 2 4999 Yol k= 2
AL o] 27F=2] F(Barney, 1991: 116) ]l TA3ko] Hell= o]del tist 1Az #e] o] el
TFEhs Aol otk S 249 AT F HoRE A9, 2ATALY FIA A

718)e] A, FEAo|a AR G 8 o AR 2AES o] okfA|aL o] QI X
A& oldste= ¥l A vebd & Slvks ZolthEAE - 54, 2013: 290). 719 o
OoF o APATEE AR LAY Ho] A9 oAE(FRI]E 20060 AZE, 2009: HEY,
2012: Huselid, 1995: Gelade and Ivery, 2003: Haines et al, 2010) = 7399 oA gE(HEF2] -
u5 ek 2003 2A1E - S5, 2013: Kim, 2012: Kehoe and Wright, 2013)l] 2]k 9Jgks v}
= ARS Bt

oY FEIYE o R & A7 wlf FLs] FHH I glonk ARSEAA] W—?XF%J%F/]
o] Az} oA 2t Felel| tist A= Q7] wiiTell dE 29 A2 A9 W
o}, 39 AR ArollA] ALS|EAIAF 7iQ1e] AA| o)A (Balfour and Neff, 1993: Mor Barak et al.,
2001: Dickinson and Perry, 2002: Maertz et al,, 2007) 0|4} o] &&= (Acker, 2004: Mor Barak et al,
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2001: Freund, 2005: Borzaga and Tortia, 2006) & F&H5Z AA7dste] 7104 54 9 A5 24
AET] FAFE AT A9 o, AEEARA ] 14
AE et 9= Slolth ARRIEAIARY o]A s %*Hd?i Aste] e eukeke] A
S5 BT IRl 25s 7 28] tigk Q1 :
1998: o]l 9], 2010: A7, 2011: 71413, 2014). = o)A 9] At thi-olM = EA 9] (unit of
analysis) 7} AFBIEAAL 710 g E]o] Qlof, o)A & ZAFoA TfotslAl= FFTH Haines et
al, 2010: 228). ok o]Ael sk A9 ity A= AR o] - (turnover)©] obd ©]#] 2]
I (turnover intention) & o2 o]Aolgl= S F41817| wlol o] dqF2] AAel AZE 2t
+ TAIE Aok Acker(2004: 73)+= o)A 97} oA 2] ARkE Argsly| kel AA| oA B ES
TEATFE SAshs A7 oS dxdith
ojfdt A AE EUlE 2 A7 ATl 28-S FUA R o]EF Eel LAsto]
AL EA 24 9] Ao} o] A E 7He] PAIE A D9lelA ] S S Egsle] ATAe
2 ASIEIA gt} S AR A2 9 o)A Ee| AN AU 24 2] 291S e B
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olAlE ZATILS 219 A Adow e ALY At BHe BRE wAlel
o

2 off 1o
of
of

2
o

T
2
=
of
o

2
12
=2
2

N
rj;
i)
nij
%y
o M
O>~

90 elel 71 el ARl 4 Bl E BRI TS B S Eod
e

A ZZ 9 54 gizo)ln a8407 dAE = QI E=(Pecora and Austin, 1987: 3434 9],
2014: 260014 AQ1E) 999 B, HE Aol JES vAE Bl ARE Ju|shs AXAAT
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, 1995), 2=219]
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Aol ol A& (FH 3L 2006: M=, 2012) 0t

Far A A
- ZH<= 2008) ol

ZINZ1AL oA OARE HAAT e AoR A ITHAVIH - 285 20080 126).
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(2) ‘durE7tet ofxlol 2t

7R e ks dfelsel 24 54 G

A WS sk SV Ha A ded £ gl 7Ht”94 LHJC—L—C’“ vefet ¢ 9l V1%
AlTTTH A 9, 2014: 220). 5 g3k BR |
= A T i, AR 57 rolst wel Alwe] &Y 5 7}@ —’F ek FAlel o= 2

= 249 oldEs Ia l 1~ 71 4 9l
ATAIE A4 olefdt =05 AAe =
FA2013) 9 AT *4174@7}4 737d0] ol# ol fefet L]
o} B9 Z71H] - 26(2008) & el w9 dol A e e S8A 9 5 2Awdt A
13 o]A2Y s W B 2 Qled Badht o] el Ak dabdvkel ¥

ol olAES S AAR olod & Jas AN £k
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BAE) 71AEA e %%9]*91-5 514/\] 7]aL —ﬁj—”&”f*% Foln o]A k= Ash= XA
Tale] AMAA @07 7IEEo] YrHAARS - §-5F, 2002: 57). TR 2] HlF| o}
—?*394 -T—f‘ol UL QUM S Aol tigh 2P0y S le] % (Levine, 1993), Z=4l¢] thjst
A Azt g4A v 2407 &7 Al He Ae® =¥l 3ltHRhoades and
Elsenberger 2002; AA71E) - Z8E<= 2008).
olelgh 4= = - 9] ATAT ATl el ARk ARSEAE 23 FHAEA 24 A
9] olFewg} Al o]de) tist ATES Fste] HEREAS AAIS Mor Barak £](2001) 9]
Aol wEr, Qe o] Ao B AA o]Fef fogk 4] gIHE Kol Zlo® HuHh, o
o B A=A 52 o7t W oA &3 ddt= Ayt Hado] gith (e, 2012:
Delery et al, 2000: Guthrie, 2000; Batt et al, 2002: Fairris, 2004). f-AFHA, S2]5A80] Atjer=
oj7Eo] FoJEr= ATEHE AAF AL QIEK(Fairris, 2004: Haines et al., 2010). 3 =2 Fol4
=3 A BAANSEE o]H gl FAQl dae Wole 0% Huda ek 3AdE 1998: A
71 - 284 2008 A4, 20110 A4S - 854, 2013: Dickinson and Perry, 2002: Acker, 2004:
Chew and Chan, 2008: Kim, 2012).

A = %, 2009: Ostroff and Brown, 2000),
Aol AN F0 A5k 015 A%aA A AN e A5 el e £40]
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3 A e B o] ] vk ofod = QI (egNl - AT, 20121 65). ol Rt ofsfel 7t
8llA] Mor Barak ©](2001: 656)+= #©] H2 ARS|mAARS T A48 o] FFsltial 7l A
ﬂix]*]“ol o] 0%”4” S BRItk A54 #AAAE ANSHHA, A5Fad 223 A gs
=Y 7 e T 2 N V13E Alehs 2 a2l o2 tiFe] | Qe
o}
olgfst =29} AH AT AFAYES T 9 o] o|¥E(FHS 2006: W14, 2010:
A%, 2012 Gelade and Ivery, 2003) Hi= o] &S (714dsh 1998V 7A71E] - 2%<r, 2008: A
& - &5, 2013; Acker, 2004 Kim, 2012) = AaAlE Pt Qe Haditt md o 9 N
o akeleAE I S ol FHu[] A 39 o]F] Tk H4 weAde] Sl Alo®
BuE 3 QJuH(Griffeth et al, 2000; Mor Barak et al, 2001: Dickinson and Perry, 2002: Acker,
2004: Koster et al., 2011: Kim, 2012). #]=r AFS|EAAES didC2 g Maertz £1(2007) 9] A+
TFHuto] A2 A gk A7} o] A2 =9} o] AA| o] A2 e frofg A S vHE Ralgith
olglgh =y - o] MBAE A5 TR, 2249 JAAAA7} oA ES FAAT]E 7]
AR 288 F Slas AT Stk 5 SlelA AN =99k AT A IR ARSIEAIZRA] 1A}
Ao} A9 E o]HEo| S T & A9 =4 Edi) Ak

u\l

rSL' mlo
4)4

1

o

_Q

2) ABIZXIALS] O|Z|Z} RIS M Hal

ARSI EAIALS] o] A3} FhdE AATE2 Q1A EAT} 224 BA RS el tekst &
so] 7HQ1e] o]H o ke foJst JAHE Ttk Ave Hastth (g 1998: a7, 2011:
Acker, 2004: Borzaga and Tortia, 2006). 7211 U9 A oie ZAA A4 So] FAEQS

2~ 0O [e)

miZl= 7i1E] o)Ak JEFS Ul 2 M‘u HEVLE KR, 2011; A3, 2014:
_] [

O

z@% —Erﬂ A= A *01 uH iv}. ol%ﬂ% A 2] Olﬁ‘é‘
Fgk Agdolel & ¢ ok e 2RI oA E S thEAlE Fstal JiRIxRAelA 9] o)A g
& AR olsfstal Q= Adgoletal & 4 Stk AAY] o] el
A EBkL oA eE oA gigigE EEshe olfe ATE S8 wie- 2 ve
Aol olo] WS Fof 9} wAH —— 4]

18- 9 @ (hindsight biases) & WA AFHYE 7] whizol

o
i}
ko
_0|L
N,
=
Mo
o,
Lo
offt

N

(retrospectively) ZAFshk=

e o
(Mor Barak et al, 2001: 630). 121t AA19] o] 483} o) o) 28] ulo}ad St ¢l
&= 7dol7lol o] Hel Tigk QATelA HA) olAFL washe Hlo] wrk AAY e Aol
& % gk

S35 7) o]A o o] HA oJsks n|H
HIRTT = 5ol T oo = =i

1) A BA ] SFSHE B do R R4
Ngto e A4 o4 ARE ol T datadh

2) AEAE AN FH 1208 SOl =AM
matching #4138t
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g2loA A Ao A, AAY o)AE FEHFE A ATFES HET £ Qe
(Balfour and Neff, 1993: Mor Barak et al,, 2001: Dickinson and Perry, 2002: Maertz et al., 2007),
ol 97 o AR A A9 ol 45 G AR e 5 24 A o)
B8 P3O sof AT/F AR & s Aelrk o Uobh 244 99l F 249 @

AR A9} o) 4F 1] RIS WFHOR AFHA Tt Ik Haines 91(2010: 228) 71 E
AFEo] QARG B 24 FEO T WFES JH3) SPle] Aol wetA £l
7] W, of| AQlEe] A4 BFAo] thek ojslvk 7FsHS W ojw o] thE Aur}
o 370 e 048 HoltAo] vt W AR Ageas Raha girks A Pzl

WA o)l Alskgel BFS W AT FAk e Fawn
3) OIXBOl FES Rl 7IEH 2200 CiE Ha
P AR uls) o] ZARLNN O] AFS THE AT/ kg ABHo]] ] 249 o] 4F

oA
oI 2 715} £ Q9] b 498 ol etk sl Sl ARl ez
A7 ATl o] ST BARIE 2

Atk webA thelrls dExAs dow g A3

21 st AR ALY o] Als TR i A7) W8-S B3l 71EF 9FF 91 HEE] Bt stk
WA 2249 R gl AT H ATl FAMSE AFEck(AEe] - v

g 2003: Y - AHE, 2012). 24 qrEeh A = H

A9 V‘EC’ \ﬂrEL Oﬂ? DH‘ﬂEE Aut

Howg A It F52 o|FFo] EolA SRS
al, 2000: Haines et al, 2010).

w3t o] o] tfgt wlEREA] A (Griffeth et al., 2000: Mor Barak et al., 2001) oA Q53 Hﬂaﬂr
z4 8k 4713871 A o)) 7FeAdE Eelvkal Bkl A 21(2011) 9] ATelld =
o] oJHARE FTM7IE ZoR UERdT

ole|gt alEel tall 24 9 Z*HPoﬂ st HEAHAE Aves 24 Hudare] oF 9A
105 FAHETE ARSEAAL o] A7 e tis) A4

rir

Ao]

%4 A4e] o453 BAYE 71 5 e A
ATE 53 ouA 2(2013) ) Loﬂ ofatel, #agelAre] kst uldo] AHEEAALe) o] Lo
)

S A RoR YRt

hH BES Slel TR AEA AR s Fus] deoftl she AR 242
T, 2248 APA g 2o ARBIEARA S A Aol Bk o =0E ¢ QA Bf
= 37 vk 7]x7F E 4 9lan, FAelA iAo R Bk A ] SAFAE Algehe
ATHE™] - ¥R, 2011). 7=]aL ol st A stoll 24 APgARe] Al
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oI A} 23
ez U Mgl 2aA :>
MIrm 7o) J A A oxE

2ol HEAL

2) Xzad H AEEMUY

AT 1998 E ARSI EAARIH] S ASte] AAIE 20129 ASIEAAIERETY F AR E
A7 A7) QARE BA 0 g3t o] AlEs ARREA|A g ] Y wSS ¢
St W, 3, @FATAPLE 391 128 MYE ] EEskE U RS HUEA Al wel SARKE
golsle] sk Aot Hriohak 717k 2000 19 195E 20119 12€ 31974 3d7H0]2]

T F7HARL ERIFVE xIdste] Wk AT $943e =9 ARl ASE FriETh 20124
ARSI EAAPEHE 7S] 7L 73RS 2012 6~THo|qlth B Aelxe dae] BE AlSEA#
of tigk B, & & 412704 ARSIEA ] i F7E L Ao e

2 AT AT dirE EAE 8 W] gt 71ed SAREA Y 3 s
(multiple regression analysis)= AREale] QIAAATR 2} 27] o2 E 7 #A|Q] ATREHS A5}

iy

I

3) Ho 1y o

2 AT FEATE 2AAEEAIR 9 oA Eoltt o]= 2000 1€ 194 2011 12€ 31Y
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7HA] 3 o] o]A3E 2 =] H]E-S 307 Yol AESE 3d

= AR Ho9) 50% ool AduEE= ArAd) Aok

28 gkl EAd, GAA, FEAL gl At Ed o] A o)A sk APk
Anj

=
OATE G 2 Q1] A, BAU 1) QAP FEEE, ST F oA, A B

N
N
>
St
J
N
2
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o,
o
£
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> b

£ Ae] SHEQl AR ogA skl Wieskela SYE AAACl teiM= T
de dajrt vk F ARt oA v M 9 EsE Aehar v A S S AR
Sz AEe] TN - ABE, 2012). TR Ak o2 1AM Y aae] Ao,
A4 AT e AR Y HE R o SRR Shal($REl 2006: ASF,
2009: Haines et al., 2010), 7 -9 249 Aol gk B2k F7HEAE - &2, 2013:

Kehoe and Wright, 2013) 2 Z74%7|% ) 1euh d2jxie] H7Pas} ddsiMs 229 Y
TAQ Bt ARl AAE 7% (standards) B ZAARES EUE 3F o) AEILe] Hrpt
o} AR o)1 JEE 4= 9lLo] =o)FrH el 7], 2006). B Ao EH4el 279 AR AT

B
g AURA 9 AL T84, ATREvre] AAK, B A, F 1 ] AEgos
A, 7F el tish S 27 i) Wrtel sl 49 viE JdlE 83
+ 20129 ARSIEAAATE IV lA] S5 FIRERA ARl
SJAs] F7RAE sl BAE A, e FUEF A AAEE el et AlE 9 A
zoll J7tste] 3 Zlojtk 7o E Bk S <l B ARES] A5 A7 3~97h
g EOE 039, = 18 A 43572 T35 7d8k=
AT o]F IuiE ARSI ool whet ARy 9 AL FAA,
BG7Ee) AA, B3 F AAEAL A, T 9 ot T AduSo A4, snde AA
3, o] A ¢ o
Ar gl 282
H7VHeE 45
37 AAVSE 7R, B QAL REY, theFst b A8 Fo® FAH 57
ool tish FrpaE S
RAYS] AU S Batwol i A9EAS S Aol gk Wbl 7|1xsit) Higo] v+
2 AR 3 (), 45 (YA EAIAR), SH (AL EAA}
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BAE A, T 7R AAEE AR e akEE drkadd skl T A
ojt}, olof whe} G 2] vk W A, g9 esle] A S, SAFL] FEA, FAFE
AR E AP ol a7k ARR AR 24 AAA, 2Eln Hugeake] g3 H71)
dEo] FAet HHSTE avE et

Z2 9] FEE AAT (AL 20090 Haines et al, 2010) o whe} 3d7ke] 9+ 29 2 574
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A Study of the Relationship between Human Resource Management
and Turnover in Social Welfare Organizations

Kang, Chulhee
(Yonsei University)
Hur, Younghye
(Yonsei University)
Chang, Insung
(Sungkyunkwan University)

This study attempts to examine the relationship between human resource
management and turnover rate in social welfare organizations in Korea. For the
analysis, this study utilizes ‘2012 Central Government Social Welfare Facilities
Evaluation(CGSWFE)" data and employs multiple regression analysis for
examining the research model and questions built on previous studies.

The key findings of this study are as follows: first, the annual average
turnover rate in social welfare centers in Korea is 16.7%; second, after controlling
other organizational factors, average pay, substantial system of supervision, and
competence of supervisors have significant relationships with turnover rate in a
negative direction; and third, availability of employment alternatives which is one
of control variables also has significant and very strong relationship with
turnover rate. The findings indicate that suitable compensation and supervision
system with high quality would be important factors to decrease turnover rate in
social welfare organizations facing increased competitions.

This study provides new knowledge foundation on the relationship between
human resource management and turnover rate in social welfare organizations. In
addition, it contributes to advancing new discussions about turnover by analyzing
real turnover behavior at organizational level which is completely different from
the previous research focusing on turnover intention at individual level.

Key words: human resource management, turnover rate, turnover behavior,

social welfare facilities evaluation, social welfare organization
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