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Abstract In this research, we conducted meta analysis of the cases of "burnout" of social workers from the 1990s to 2013.
The result of analysis shows that the factors that cause burnout of social workers include work experience, compensation
from work environment, supervision, promotion, work freedom-related factors and client-related factors such as the
seriousness of client problems, the appropriateness of client counts, and all factors excluding client-related factors
showed signficaint correlatoins.

Moreover, the higher the age and the length of work experience, the lower the sense of self-wroth and emotional
intelligence; the higher the social support, the lower the possibility of burn out.

The research results suggest need for programs to prevent burn out of social service providers both in environment
internal and external to organizatoins.
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[Table 1] chracter of analytic thesis

content frequency %
master’s degree 56 737
thesis doctorate thesis 4 53
origin  academic journal 16 21.0
total 76 100
1999-2004(year) 23 30.2
2005-2010 28 36.8
eas
v 2011-2013 25 33.0
total 76 100
less than 100 11 145
more than 100 - less than 200 33 434
more than 200 - less than 300 19 25.0
case
€ more than 300 - less than 400 105
more than 400 5 6.6
total 76 100
age 15 5.7
pay 6 2.3
service career 23 88
self-efficacy 6 2.3
job stress 11 42
emotional quotient 3 1.2
sentimental work 3 12
social support 12 45
supervision 12 45
working .
environment(challenge) 8 30
reward 9 34
prime supervision 3 1.2
variable Promotion 5 19
role excessive 14 53
workload 20 76
role conflict 26 9.9
role ambiguity 27 10.3
job autonomy 13 49
comfort 6 2.3
job satisfaction 12 45
professional identity 9 34
Client(realize of the problem) 6 2.3
propriety of number 4 15
a relationship with client 5 19
violence of client 5 19
25
! oy 0
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[Table 2] average effect size

total

weighted standard

variable case Zr L . -95%CI +95%CI
sample deviation
age 15 2,958 -.188% .030 -.246 -.130
pay 6 1,173 -.149 029 -.207 -.091
service career 23 5,146 -.138% 021 -.180 -.096
self-efficacy 6 1,347 -.450% 052 -.551 -.349
job stress 11 2,857 .525* .069 .390 659
emotional quotient 3 748 -.252% 082 -.413 -.091
sentimental work 3 910 .208* .066 .080 337
social support 12 2,235 -.236% 021 -.278 -194
social support of family 10 1,645 -.216% 025 -.264 -.167
support  support of a colleague and friend 15 2,306 -.253% 021 -.294 -212
support of superior 6 899 -.317* 042 -39 -.236
supervision 12 1,953 -.287% .060 -.404 =170
.. educationl) 6 1,016 -.305% 032 -.367 -.243
supervision : -
supportive 6 1,016 -.386%* 032 -.448 -.324
executive 5 914 -.382% .033 =447 =316
challenge 8 834 -.267%* .090 -444 -.090
reward 9 733 -.008 .089 -182 167
supervision 3 343 -.164 073 -.307 -.022
promotion 5 733 -.053 067 -.183 077
working ~ role excessive 14 2,740 311+ 054 204 418
environment workload 20 3,366 .251* 035 183 320
role conflict 26 4,695 .385% 028 .330 441
role ambiguity 27 4735 .296* .040 217 375
job autonomy 13 848 -172 099 -.366 023
comfort 6 623 -.151% 058 -.264 -.037
job satisfation 12 2,005 -.294% 083 -.456 -.131
professional identity 9 1,316 -.421% 055 -.528 =313
realize of the problem 6 1,127 088 050 -.010 187
lient propriety of number) 4 835 077 .109 -138 292
Iy relationship with client 5 879 150 114 o073 374
violence of client 5 1,781 271* 038 196 .346
#p<.05
AAH AT QF3E QAE Foll= T =AH A Maslach®} Jackson[16]& 2718 A7 gzl njelA
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35
AA

+95%CI
-102
019
928
-011
-071
-.022
-.095
-.155
033
-173
-.269
-213
.001
-.067
097
122
-.036
661
A73
228
214
-.030
-.159
-.183
206
078
467

-.046

-95%CI
-211
-172
-.109
-.157
-.212
-.107
-.255
-39
-.323
-.332
-403
-.356
-375
-.362
-.269
-.310
-.302

318
358
314
050
-.201
-.270
-453
-.336
017
-.197
220

028
032
.033
185
037
.036
033
.041
061
091
041
034
.036
.096
075
093
110
068
088
039
.041
045
129
061
075
039
.048
070
063

Aaph molA= Aoz L

1

REs

deviation

weighted standard
°

-.156%
-.109%
-.045
567*
-.084*
—.142%
-.043%
-.175%
-.275%
-.145
—.252%
-.336%
-.285%
-187
-.214%
-.086
-.096
-.169*
489+
435%
.393%
.139%
-.038
-.150%
-.306%
-.259%
A11=
-.060
.343*

total
sample
1,300
971
2,408
1,058
748
782
938
1,921
616
1,265
869
767
790
1,542
436
525
1,532
2,307
3,391
3,065
1,334
623
1,364
692
759
879
1,141

869

case
13
11
15
21
20

variable

a relationship with client

colleague and friend
violence of client

superior
colleague relation
realize of problem

social support
reward

family
role excessive

workload
role ambiguity
job autonomy

comfort

role conflict
job satisfaction

supervision
educational
supervision supportive
executive
supervision
promotion

AFel7| kel B A Al16d A2E, 2015
challenge

social
support
working
ct

environment

[Table 3] influence factor of emotional exhaustion

reward

service career

job stress
emotional quotient
professional identity
*p<.05

5
age

1
x

of

2

1 [table 5]k

N

Aow BAHglon, Fefo|

o
Aoz vektt

°o] &

iy

A}
=

BN

x
el
s

10°
Bo

o302 HQlA g}
™ Table 49} 2t}

mr

el
i

o olAE Ao ekt

I~z
T

1050

2 BAEE A AL

Ash pEo] v A0T et £ A5

1

[e]

I

H

O~
TE



AFBBAR; 220 29lo) Tt ek
[Table 4] influence factor of depersonalization
variable case total Zr weighted standard _ggo0 95040y
sample deviation
age 8 1,156 098 183 -.261 A57
reward 5 971 -.160%* 049 -.256 -.064
service career 12 2,318 -.099* 023 -.143 -054
job stress 3 483 418* 132 160 676
emotional quotient 3 748 -.211% 094 -39 -.026
social support 6 1,004 -.182x* 032 -.244 -.119
social support of family 6 938 -.194* 033 -.259 -.130
support  support of colleague and friend 10 1,553 -.216% 039 -.292 -.140
support of superior 4 616 -.283* 041 -.363 -.203
supervision 6 911 -124 111 -.342 093
. . educational 5 869 -.238% 036 -.308 -.168
SUPETVISION * ¢ pportive 5 860 =262 034 ©3%9 105
executive 4 767 -.262* 036 -.333 -.191
challenge 6 655 -221 135 -.485 044
reward 9 1,504 -.043 092 -137 222
promotion 4 525 176 186 -.188 540
» role excessive 10 1,798 288+ 046 197 .380
en“’]“i‘;;n‘r‘;gem workload 15 2307 197+ 038 123 27
role conflict 21 3,391 .303* 037 232 375
role amboguity 19 2,930 .237* .040 159 314
job autonomy 1,199 -.080 075 -.226 066
comfort 5 488 -.102 124 -.344 141
job satisfation 11 1,364 -.150 082 =312 012
professional identity 4 692 -.348* 038 -424 -273
realize of problem 3 666 .046 065 -.082 173
relation of ct 4 744 .275% 086 107 A44
#p<.05
[Table 5] influence factor of reduced personal accomplishment
variable case o0l zr  welghted standard o000 gh0cr
sample deviation
age 8 1,156 -.114% .035 -.183 -.045
reward 4 849 -.204% .035 -272 -.136
service career 12 2,318 -.139* .039 -.216 -.062
job stress 4 1,058 .185% 049 088 282
emotional quotient 3 748 —-.412% 055 -520 -.303
social support 6 938 -.289% .033 -.354 -.224
social support of family 6 938 -.435% 081 -594 -.276
support support of colleague and friend 14 1,553 -.272% 021 -.314 -.230
support of superior 5 616 -.341* 058 -.455 -.228
supervision 8 1,130 -.157% 067 -.2838 -.026
.. educational 5 869 -.267% 034 -.334 -.200
SUPETVISION < pportive 5 869 286+ 034 353 “219
excutive 4 767 -.309% .036 -.381 -.238
challenge 6 655 -291 173 -.631 048
reward 10 1,762 023 071 -115 162
promotion 4 525 -.032 125 -.278 213
working role excessive 10 1,798 122% 042 040 204
environment workload 15 2,307 012 043 =072 096
role conflict 21 3,391 .219% 024 172 .266
role ambiguity 19 2,930 .289% .058 175 403
job autonomy 7 1,199 -.169 121 -407 069
comfort 5 488 -.157 167 -483 170
job satisfation 11 1,364 -.299% .050 -.396 -201
professional identity 3 380 -.199 112 -419 021
ot a relationship with client 3 485 -.125 281 -.676 426
violence of client 3 1,141 -.057 056 -.166 052
*p<.05
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