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Abstract As social network service(SNS) environments have been changed and increased,
people perceive SNSs as a part of their daily lives. Therefore mutual communication
activities based on the Internet and its influences are expanding continuously. This paper
explored the difference between consumers emotional well-being level and social capital
formed through SNSs. Given that the reason of using SNS and its utilization can be different
depending on consumers, this paper also examines generation differences. Hence, we examine
how the forms of emotional well-being and social capital in SNSs can be different according
to each generation.
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A Study on the Difference between Young and Old Generation of SNS Behavior

We conducted a survey targeting the consumers who have an experience of using online
SNS and looked into the effects of emotional well-being and social capital among generations
using eighty three valid samples. In this study, we find that there are differences on the
effects of the sizes and the types of social capital formed through SNS, depending on the

generations.

In particular, the size of social capital from younger generation was larger compared to the
older generation and bridging social capital, one of social capital types, was also bigger in
the younger generation compared to the older generation.

Although general emotional well-being was not differentiated among the generations, we
could find a generation difference by showing that older generation’s negative well-being, one
of emotional well-being types, was more sensitive than younger generation.

Based on such results, this paper proposes SNS utilization plan sub-divided by generations,
suggesting management direction of online social networks.
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Table 1 Sample

n percentage

gender female 46 55.4

male 37 44.6

age twenties 18 217

thirties 23 277

forties 16 19.3

fifties 13 15.7

sixties 13 15.7

work professional 13 15.7

public 2 24

private 8 96

office 22 2.5

service 3 36

others 35 422

income less 100 30 36.1

100-300 28 337

300-500 20 241

500 more 5 6.0

total 83 100
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Table 3 Results of Exploratory Factor Analysis
and Reliahility Test(social capital)

bridging bonding
Construct social capital | social capital

(a=.922) (a=.927)

bridging social capital9 0.852 0.085
bridging social capital2 0.815 0.100
bridging social capital3 0.801 0.024
bridging social capital7 0.788 0.049
bridging social capital4 0.777 0.207
bridging social capitall 0.763 0.052
bridging social capitald 0.755 0.134
bridging social capital8 0.729 0.150
bridging social capitallO 0.721 -0.028
bridging social capital6 0.717 0.037
bonding social capital8 -0.089 0.849
bonding social capitald 0.170 0.833
bonding social capital6 0.066 0.817
bonding social capitald 0.133 0.813
bonding social capital9 -0.121 0.792
bonding social capitall 0.293 0.761
bonding social capital2 0.260 0.754
bonding social capital7 -0.092 0.745
bonding social capital3 0.220 0.668
Eigenvalue 6.258 5.627
Extracted Variance 32.939 29.616
Cumulative Variance 32.939 62.555

note) PCA, Varimax Method

ASA AR BE FAE 8RS BN =

=" ®gEd o
Cronbach’s alphaZl<=S ¥ Bt FEo] o
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Table 4 Results of Exploratory Factor Analysis and
Reliahility Test(emotional wellbeing)

Construct negative_ew positive_ew
(a=919) (a=.846)
negative_ew9 0.827 -0.003
negative_ew8 0.821 0.053
negative_ewb 0.805 0.187
negative_ew6 0.804 -0.005
negative_ew7 0.771 0.114
negative_ew10 0.765 0.063
negative_ew4 0.738 0.068
negative_ewl 0.719 0.141
negative_ew?2 0.709 0.060
negative_ew3 0.581 0.253
positive_ew9 0.005 0.840
positive_ew1 -0.041 0.781
positive_ew8 0.163 0.765
positive_ew?2 -0.015 0.745
positive_ew3 0.202 0.743
positive_ew4 0.238 0.597
Eigenvalue 5859 3510
Extracted Variance 36.617 21.937
Cumulative Variance 36.617 58.554

note) PCA, Varimax Method
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Table 5 Social Capital of Age Level(H1)

dependent | independent

Mean df. MS | F-value | p-value

variable variable

social young 451

. 1 |342| 483 | 003
capita old 417

o= ddAd AMH A4 AHEELS SNS
g Fsto] AEY BAlE v 24 dAsk, o v
= oy mee] olds Feky] AR ARIS
oo vFE Awyrleld dEs shHRt, R Alt
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Table 6 Social Capital Type of Age Level(H2)

depe.ndent indepfendent Mean | df. | MS | F-value | p-value
variable variable

bOI’ldng young 4.86

social 1 2411 188 0.17
capital old 452

bridging young 428

social 1 460  4.25 0.04
capital old 3.81

theom AREH ARe Ko mE Au Aol
o tigk 7HH2E A E7] 9 Poi A 2k AolHF
S A AF Table 6% o] Yepydth A4
(bonding) AFS|ARE2 A-SA UV Aol A -
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Table 7 Emotional Wellbeing of Age Level(H3)

depe.ndent 1ndep-endent Mean | df. | MS | F-value | p-value
variable variable

emotional | YO0 | 01 1 |om| 15 | 02
Wel]being old 323

B, 2 Aol AAN e A Ay
P4H AYS FPshe] Auugion], SNSAHge
o] AAF Wel WE AP AolE AZFT]
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Table 10 Hypothesis Test Results

Hypothesis Age Level |p-value

H1:Social Capital of Age Level young>old 0.03 (@]

H2-1:Bonding Social Capital of Age Level | young=old 0.17 X

H2-2:Bridging Social Capital of Age Level | young>old 0.04 (@]

H3:Emotional Wellbeing of Age Level young=old 0.29 o

H4-1:Positive_ew of Age Level young=old 0.56 x

H4-2:Negative_ew of Age Level young<old 0.03 X

note) '=" no difference in the mean
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