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and Job Satisfaction of Korean Nurses Working in Korea and the U.S.
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Purpose: This study was conducted to examine the differences in organizational commitment, nursing organ-
ization culture, and job satisfaction of Korean nurses employed in Korea and the United States, and to determine
how these variables were associated with selected study characteristics. Methods: An exploratory cross-sectional
study was performed with a convenience sample of 357 nurses from Korea and the U.S. Data were collected by
using a web site survey and self-reported questionnaire. Descriptive statistics, t-tests, ANOVA, and Pearson's
correlation coefficients were used for data analysis. Results: In comparison to Korean American nurses (KAN),
Korean nurses (KN) were younger, single, worked more time, took a charge role or higher, and had less turnover
experience. After controlling for age and marital status, nursing organization culture and job satisfaction of KN
were significantly lower than those of KAN, respectively (F=-26.02, p<.001; F=-4.87, p=.028). Significant relation-
ships among selected socio-demo-health and work-related characteristics and the three variables were higher
for KN. Conclusion: Higher organizational commitment and nursing organization culture from all Korean nurses
were related their perceived high level of job satisfaction. Recommendations for further study include exploring
a larger sample size of a variety of different types of nursing organizations and staff as well.
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Table 1. Socio-demographic-health and Work-related Characteristics of Korean Nurses and Korean American Nurses

Total Korea UsS.
Characteristics Categories (N=357) (n=188) (n=169) X’ ort p
n (%) or MESD n (%) or M£SD  n (%) or M£SD
Gender Male 4(1.1) 2(1.D 2(1.2) 0.01 915
Female 353 (98.9) 186 (98.9) 167 (98.8)
Age (year) <29 77 (21.6) 75 (39.9) 2(1.2) 96.52 <.001
30~39 84 (23.5) 50 (26.6) 34 (20.1)
>40 196 (54.9) 03 (33.5) 133 (78.7)
40.8+11.05 34.9%9.39 47.4+8.82 -12.92 <.001
Marital status Single 122 (34.2) 98 (52.1) 24 (14.2) 56.91 <.001
Married 235 (65.8) 90 (47.9) 145 (85.8)
Health status Poor 40 (11.2) 24 (12.8) 16 9.5) 0.97 324
Normal/good 317 (88.8) 164 (87.2) 153 (90.5)
Workplace Hospital 282 (79.0) 164 (87.2) 118 (69.8) 16.26 <.001
Others 75 (21.0) 24 (12.8) 51 (30.2)
Current job work period <4 132 (37.0) 81 (43.1) 51 (30.2) 7.22 .065
(year; except 6 months) 5~9 118 (33.1) 55 (29.3) 63 (37.3)
10~19 73 (20.4) 34 (18.1) 39 (23.1)
>20 28 (7.8) 13 (6.9) 15 (8.9)
8.0+6.74 7.5+6.80 8.616.64 -1.58 114
Working hours per week <44 216 (60.5) 84 (44.7) 132 (78.1) 45.06 <.001
45~49 86 (24.1) 64 (34.0) 22 (13.0)
>50 52 (14.6) 40 (21.3) 12 (7.1)
Employment status Full-time - - 140 (82.8)
(US.) Others - - 28 (16.6)
Employment status Regular - 175 (93.1) -
(Korea) Non-regular - 11 (5.9 -
Work shift Day 209 (58.5) 86 (45.7) 123 (72.8) 25.80 <.001
Others 141 (39.5) 97 (51.6) 44 (26.0)
Current position Staff nurse 269 (75.4) 121 (64.4) 148 (87.0) 25.69 <.001
Charge, above 85 (23.8) 65 (34.6) 20 (11.8)
Turnover experience 0 4(1.1) 2(1.1) 2(1.2) 18.70 <.001
1 126 (35.3) 84 (44.7) 42 (24.9)
2 91 (25.5) 35 (18.6) 56 (33.1)
>3 125 (35.0) 59 (31.4) 66 (39.1)
23%1.52 2.1+1.39 26+1.62 -2.73 .007
Work experience No - - 10 (5.9)
in Korea Yes - - 157 (92.9)
Work period in Korea <23 - - 13 (7.7)
(month) 24~59 = = 58 (34.3)
>60 - - 85 (50.3)
76.41+58.52
AH3.1+0.57)He} o8] =2(F=4.87, p=.028) Ao 3. CHAEKIC| @ FEALS|Z4d & RIA i EMof| 2 XXi=
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Table 2. Comparisons of Organizational Commitment, Nursing Organization Culture and Job Satisfaction of Korean Nurses and

Korean American Nurses

Total Korea UsS.
Variables F p
(M=£SD) (M=£SD) (M=£SD)
Organizational commitment (15 questions) 3440067 33+0.62 3.6+0.68 0.02 880
Nursing organization culture (25 questions) 29%0.55 2.7+0.47 3.1%0.56 26.02 <.001
Job satisfaction (24 questions) 33+0.61 3.1£0.57 3.5%0.57 487 .028

Note. Controlling for age and marital status.

-—

3|

waba] g=m3ts ARt AgRIRSAPE 2AE0S

© A=el frolgt ztol7t 9l Ao 2 vehgth, 1 9ol 3y
BA] 7St 7 ZFAREO] 45417 nIRl Z9-(p=
018)8} FHEEE 8 wll(p<.001), AUTFFAL o]A2] 29
2 7R 2 2578 wl(p <.001), ©]F] ¥ o] YIAY == 33
o4l Z-9-(p=.006) ol|A] Z+ o] B} HlFoll A Wt 245
U7 Hrofstl =2 Ao 2 Yelytt. ubde Aw|glzts
AFEe] 795 BE o)) A7 dEl = QA= 7hEALe] 2
AENE HEdart 3.74, BVt A AL
o] Hito] 3.1 02 folgh &fol(p=.002)7} AUS= &
t} 9okslH ghatolld] 2Fshs 1teAlEe] 2AEY A
An|3IZtEALET v S o =x7EEAFEC] B}
ATALE] 9 HHEA ol E3He HFEol W} 2folE Ko
Ao 2 LEpT)

AFALE] F FAEA | xFH HFE T F G 1T
ZAE3} Aol FFH o2 fFofdt WA Yehie Has
Koz gkolt} =Ttz ALl E AR (p=.023), A& 3
(p=.017), Z73el(p=.004), BF ZFAZHp=.005), =
T3 (p=.016), & ZFA 2] 9 (p<.001)l w2 F-2
F 2bol7h glE Ao 2 vehgrt, FAIA 02 404 o]
ARY wl, 71&2 7B, BE ooz 2 E A sh=
8%, T 45ARE vigke] S5E sl g, T A
T, ARMASALRE. ZFBR= 7-9-ollA W] T2 T v
3| Tk 22 wslel gt =2 Ha A5E JERh At
AZtTALY] Tk ZA TS| gt v A & A e
(p=.007)0llA H-2Jgt zol7} Qid=tl, FAH o2 A
Ao ZF3h= 2HEAR] A9 U/dEolv 71El 1he 89

7

o

A
o ¥

d
=

§

e o

—_

=

o

24 Korean J Occup Health Nurs

u AejeRbsArEel vlete] d=ztsAte] he x|
o] s} o B ATARE 3 BEsAe) B3 Uss
off w2} Felgk 2kol7t gl Ao 2 viehytet.

=} ATIRIRIREEAR] 57 ek BolA] ARt
A%, A&, @ A% Feloll wet froj@ 2olzt dginh
1 9fof] F=mThEAe] ARk el 099 7]l 2
FE ok A9, FF AR vwke g 22 sk A, F
ARl 734, AmAL opde] A0S 74 B-pelx
Aol ek WSErh 23] 0 et B2 Ao
ehgteh, wh Ar)geIzkaA e W el 2Reke 3¢ Hrt
S5 ot 5 Wik Aol S Bl 23 ArdizksAt
ol SRARE, TR, 29 53 22 A3 #E 54

£ APREEo ol Aol #AuA Qkeh, A

Egelol we, FRbEAOE A, Az, A%
% ool 13171 frold 2

73Ell, 23R, o1& Fol freldt Ad aglo| . ARt
el wh2 Al 9 W] AEdL F=Tts AP AH]Ee]

o4 ol

4. THARIO| ZXIZQ| ZISRIDS, KROIET 7 A

27 |z



szt

Table 3. Organizational Commitment, Nursing Organization Culture and Job Satisfaction of Korean Nurses and Korean
American Nurses according to Selected Characteristics

Organizational Nursing Job
commitment organization culture satisfaction
Characteristics Categories Korea Us. Korea Us. Korea Us.
M=ESD M=ESD M=ESD M=ESD M=SD M=SD
Age (year) <29 2.9%0.46' 27" 2.6+0.50° 34" 28+0.50° 25"
30~39 3.2+061" 334075 27+043"  31£0.59 31+051" 3.3+0.65
>40 3.740.55° 3.7£0.65 29%045" 3.1£0.55 3.4%0.53° 3.6£0.54
F(p) 3539 (<.001) 4.04 (.019) 3.84 (.023) 0.16(.852)  21.59(<.001) 5.10 (.007)
Marital Single 3.0£0.54 334047 2.6%0.49 3.0%0.45 29%0.53 3.2+0.45
status Married 3.6%+0.57 3.7+0.70 2.8+0.44 3.1+0.57 3.3+0.53 3.610.58
t(p) -7.24 (< .001) -2.27(.024) -2.41 (.017) -0.78 ((436)  -5.49 (<.001) -2.73 (.007)
Health Poor 3.11+0.54 3.140.66 25%0.50 29+0.46 2.9%0.56 3.020.55
status Normal/good 3.3+0.63 3.7%0.67 2.8+0.46 3.2+0.56 3.1£0.56 3.6+0.55
t(p) 157 (118)  -319(002)  -2.88(004)  -1.63(105)  -1.74(084)  -3.66 (<.001)
Workplace Hospital 32+0.60 374061 274048 32+0.56 3.0+0.55 3.6+0.57
Others 39+0.52 33%+0.76 2.8%0.45 29%0.51 3.5%0.57 3.2+0.46
t (p) -5.01 (<.001) 3.84(<.001) -0.71 (.481) 2.73 (.007) -3.48 (.001) 448 (<.001)
Working <44 3.440.62" 3.6+0.71 2.8+0.46" 3.2+0.56 33+0.51° 3.5%0.57
hours per  45~49 32£0.63" 361056 274045 3.0+0.56 3.0+0.61" 3.5+0.65
week >50 3.1%0.58" 3.7+0.71 2.6+0.48" 3.1+0.62 3.0%0.54" 3.4+0.50
F(p) 4.10 (.018) 0.22 (.803) 5.49 (.005) 0.42 (.658) 5.91 (.003) 0.64 (.528)
Work shift Day 35%0.59 3.7+0.67 2.87+0.48 3.2+0.55 3.3+0.56 3.5%+0.56
Others 3.0£0.56 3.5+0.71 2.610.46 3.1£0.59 2.9%0.53 3.5+0.63
t(p) 5.80 (< .001) 1.81 (.073) 2.43 (.016) 1.11 (.268) 4.34 (<.001) 0.75 (.455)
Current Staff 31+0.57 3.6+0.68 2.6+047 3.1£0.58 3.0+0.55 3.5+0.58
position > Charge 3.6+0.56 3.8+0.70 29+0.43 32+0.42 3.31+0.52 3.5+0.51
t(p) -6.35(<.001) -1.13(262) -3.60(<.001) -031(754) -4.45(<.001) 0.22 (.829)
Turnover 0 35+028'"  38+104"  25+0177  25+008" 27" 3.0+0,03'F
experience 1 3.1+0.59" 3.4%0.61 27+0.45 3.1£0.45 3.0£0.53 3.3+045"
2 3.240.65" 3.6%0.73 27+t054 3.2£0.57 3.0+0.60 3.6+0.60"
>3 3.5i0,62b 3.7+0.66 2.7+0.47 3.1+0.61 3.2+0.60 3.6+0.61%
F (p) 4.23 (.0006) 2.41 (.069) 0.20 (.897) 0.98 (.403) 1.33 (.267) 2.67 (.049)

Th=1; Tn=2; Scheffé test: a<b<c.
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Table 4. Correlations among Organizational Commitment, Nursing Organization Culture, and Job Satisfaction

Organizational commitment

Nursing organization culture Job satisfaction

Variables Categories
r (p) r(p) r(p)

Korea OC 1

NOC 55 (<.001) 1

JS 86 (<.001) 69 (<.001) 1
United States OC 1

NOC .56 (<.001) 1

7S 83 (<.001) 66 (< .001) 1
Total OC 1

NOC 60 (< .001) 1

JS .85 (<.001) 72 (<.001) 1

OC=0Organizational commitment; NOC=Nursing organization culture; JS=Job satisfaction.
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