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Influence of Emotional Labor and Nursing Professional Values on
Job Satisfaction in Small and Medium-sized Hospital Nurses

Ryu, Yeong Ok" - Ko, Eun?

1) Director of Nursing Department, Suncheonhana Hospital
2) Assistant Professor, Department of Nursing, Sunchon National University

Purpose: This study was done to investigate the correlation among emotional labor, nursing professional values,
and job satisfaction and identify factors that affect job satisfaction of nurses working in small and medium-sized
hospitals. Methods: Data were collected from 214 nurses in S city. The following measurement tools were used:
Emotional labor by Morris et al. (1996), Nursing Professional Values Scale by Yeun et al. (2005), and Index of
Work Satisfaction by Stamps et al. (1978). Collected data were analyzed with SPSS/WIN 18.0 using descriptive
statistics, t-test, ANOVA, Pearson correlation coefficient, and multiple regression. Results: Participants’ scores for
emotional labor, nursing professional values and job satisfaction were 3.11+0.48, 3.46+0.39, and 3.02+0.29
respectively. Emotional labor showed a negative correlation with job satisfaction (r=-.33, p<.001), while nursing
professional values showed a positive correlation with job satisfaction (r=.58, p<.001). Emotional labor and nursing
professional values were identified as factors influencing job satisfaction. The model explained about 39% of the
variance in job satisfaction (F=67.40, p<.001). Conclusion: The results of this study suggest that it is important to
manage emotional labor as well as to improve professional values and job satisfaction of nurses working in small
and medium-sized hospital.

Key words : Emotion, Professional, Job Satisfaction, Hospital, Nurses

* This article is based on a part of the first author's master’s thesis.

TR0 - HE, M=, HR0H, HH, U4EA
* o] =& ANARY AAF 9= AF-E 2]
1) =Y s
2) THsAU ety 7Fe s Z w4 (WAI A A} E-mail: eunko@sunchon.ac.kr)
Received December 23, 2014  Revised February 19, 2015 Accepted February 24, 2015
* Address reprint requests to : Ko, Eun

Department of Nursing, Sunchon National University

255, Jungangno, Suncheon, Jeonnam 540-950, Korea

Tel: 82-61-750-3886 Fax: 82-61-750-3880 E-mail: eunko@sunchon.ac.kr

ISSN 1225-9012 (Print) ISSN 2287-1802 (Online) http://dx.doi.org/10.7739/jkafn.2015.22.1.7 7



2|

ofr

T

(e}

13

golEo) A ¥

o FAl

2

=
ST

th71de] <

2%
7%1—

=271

B

[¢]

oh
71999 257w

ol
™
el
m
of

.
o

=
=

——
o

=

¥ 7t

)
R

Aol Al B} o

D:]’ Z—]——

=3
=

9]

EEEEEE

=
°

o] it}

il

o 1) 7}

-

1

[eXe]
R |
A

s

L

B

L

Al &t
2 x}A]E

ql <18]2] 30% o)At

A

kil

finl

3|

A A%

=

AR= 8

T

bol 4

o

o]

1w

]:_1 k-

[e]
g

al
ol EAR AR Ao

1

i

O]
o

AN 2] 5217
Al gxe] 9 &

E

j=

azel
o
il

A

3
er

Adllop sth{16]+

AVeoAl 38 aAMuA Edo R

o7 AHAFAY FAo| 1A

=

A 2

3 o
Al A
-1

o

]

A7

oM
HH
ojy

Mo

o s
tar glo] S44

0]

27
b |

o7}

A

.

{FS AL}

EE

]

T

e}

)

L) ol

fi

g

o, B A =2 AuaE Al

S

el

2

Y
=0

K
ot

e

k]
pal

potl mgo] HaA

5 0]

A

A2E A

7%

k]
pal

5

e

o

[e)

=

wh

%

Ape]

3

74A17) 317

of 7t
g

=

=1
R

20370 A F 15

2~
==

L

e
571 )

o

FEAEY

afoF
Z]

3

O~ =
_l‘(]j]
—J—L—%

[e]

7

B
21 7

__‘O]

>

O R[4], k3] A
AR Es
S

|

L_a
a
Y

o

&a
To

™

BN

!

2015 2¢

IX] 22(1),

3

+

Use

=
[

7

18

O]
pal

I AR A o
Rnoz ByHYTt

L

R

o)
=
el

2ot A7,
2 5%
see

¥ A4, S

o]
g
=

e}

_]

o=
8 http://dx.doi.org/10.7739/jkafn.2015.22.1.7

o] JFof of
[12]. ZZAFSO]

A



SAEH ZisAe| ZAF LS 7t

S2i30| MO OlX= A

= AT Fh d , At Bl
AFRS ko] BAE sk, AREUSe] dFE vAE
L91E Feta] 93t Aud ARG

Cohen?] 3%
AAr ZZ 72821 G*power 3.1.35 9]
1ot an=37] 15, FoleE 05, H9E

e o o1947ge] A=t

o= 2% Al9lstal 21485 E AT

ek

1o
e
1%
>
Al
Kl
o
oo
_0|L|

5 Morris 5{4]9 975 7]|2E Kim [17]0] 573
Beket =5 ARgete] SA8IGItE AR fl8l] Kimell
A olHldZ EpAREel gk 5918 W9kt o] R gy
3 golA Al BHEAS A sertE Yvishs
AHEAY NE 37Y, 29E mdaed FIE 7]&ook
sh= A EAY F94 35, o] ashs 7|ug s
Qe 7Hgzke] RzeE oulshs H Rz 3739
T owdor A=l vk ZF &3 Likert 53 HER
e 28A Ak 1A g gty s A5k,
AF7t 2575 w0l 255 Jvlsth Kim [17]9] 4
TollA =79 AFEE Cronbach' a= 860103, ¥ Ao

Cronbach' a= .77°|31t}

GHEATA TS Yeun S{11]0] ML =45 AMgste] &
gelolty. ErARES Slel @ EAlelAl - HoR SR

of tigh S1E Wkt o] B F 9wdor Awd A

oM 9%, ALEIA Q48R (Ee] ARA ST, 0%
ARAT 4B, A5 S 3B 59 egdow

o

< Likert 53 HE® Hds] 1974 ¢
agth sgo FYs, A4t ¥eF
=

o
Fae gtk JNEEA] = AlER

§

£ Cronbach’s o = .920]%)

Cronbach’s a= .91°]3{t}h

w e £ AlwE

H
)

® Ak

22 Stamps 5118]©] 73t Index of Work Satisfaction
(IWS)& Bae [1917} A7tel7]l WEehd s Ao ¥l
g Al Ageles offE AT = ARSSH

of ZASGk o] EPE F 0BFOR WS 28Y, ARA

FE HREo] 35 Julstt) Bae [19]19 Aol =
9] AIFEE Cronbach’s a= .830]a, ¥ AFtolA E=19
AlZ] = Cronbach’s a= 72031t}

K= F i

 A7E M digtu AEaEEeds Y S1s e $
23 5H THIRB No. MNUIRB-20130618-SB-002-01). 3 Fthat
2 B2 2013 79 AR FAAE7HD ] Alad 1R SA
| 2Ag S4B 187 T QFHY & AL 147] W
Aol TS BUlo] F25AE A2 4719 HYedA o]
Folxitk. ARt ATy WHs wHEste] AR
A A BA43 AR gk %

|5t

2

T AT e R AsARE Ay dide s aiglvh A
BEA7IR 2013 78 5UNH 3197410, Aaket
ArHzdo] g ¥dS Este] AwE Fisklt A=
T A ATl o] 54S disha, ATHoR

AREANE AT T AN HEAS A3 AHEE

T

)
)

A5 SPSS/WIN 18.0 2 138 o] g5t 43}
PRke] dRbA 54 9 s, e, AT
= 7] EAE BASISITE vkl dwka] 54l uhE
W59 A}o]& independent t-test®} one-way ANOVAE
o, ARSHFTS Sdll Scheffe's test® AAIBISITE
A WSekA ok el disiA s vl

Mann-whitney @} Kruskal wallis test® AAISIITE Al HT5=

KT R I Y
o
o

[ S A N L=

http://dx.doi.org/10.7739/jkain.2015.22.1.7 9



qu
02
Ao

2|

7Fe] BAE= Pearson's correlation coefficient® 4315 0.,

gelsby] flsto] tg2]]

o] JBL AL 291S I

=

3dA sk
7} £ E 71

o] 17.8%2] <=o|lown,
ESRA, 21.5%E Aol EESSI

0] 75.8%= 71

23k

o 463%2] tiAA
AATE TEH A FFRE 200~299 0]
48.6% 7F wWkal, 100 ~199184k0] 33.6%, 1004 w|w
LERAE 47.7%7F HE, 308%
4F g wy

pul

Thehs ddATE 78.5%, WSS A R AL
CHAIRIS| debd 215% % AAESIYE & 2AEEE 2d o} s mRte]
36.9%, 51 ol 10 mwo] 23.4%E zAsI oM, dHA
ol gkl A= 25~29417F 39.7%, 20 ~24A417}F 22.9% 0. T elM O] 2 E e 2 o] s mRko] 36.9%, 2
™, FEAHE 29.6+6. 54100 AdE2 o4do] 98.6% % TH- ulRto] 34.1% 5 AFAIBIGITE AT oAk A9lE UNRESAL
2o A, 603%] A} vlEolglth WS E 7k 813% = 718 wWokor, Aol 2000 Mol 45.8%,
Table 1. Difference in Job Satisfaction by General Characteristics (N=214)
' : o Job satisfaction
Variables Categories n(%) MISD Cor F b
Age (year) 20~24 49 (22.9) 3.02 £ 0.27 4.47 .005
25~29 85 (39.7) 2.94 £ 026
30~34 32 (15.0) 3.03 £ 0.35
>35 48 (22.4) 3.13 £ 0.30°
Gender Female 211 (98.6) 3.01 £ 0.29 -1.09 278
Male 3 (14) 320 + 0.33
Marital status Single 129 (60.3) 2.96 + 0.29 -3.44 .001
Married 85 (39.7) 3.10 = 0.28
Educational level College 162 (75.8) 3.00 £ 0.27 1.09 338
Bachelor's degree 49 (22.8) 3.07 + 0.33
Master's degree or above 3 (14 3.25 + 0.67
Religion Yes 99 (46.3) 3.07 £ 0.28 2.65 009
No 115 (53.7) 2.97 £ 0.30
Size of hospital < 100 38 (17.8) 3.04 + 0.25 0.60 551
where employed 100~199 72 (33.6) 2.99 + 0.30
(beds) 200~299 104 (48.6) 3.03 £ 031
Work Ward 102 (47.7) 297 £ 0.25* 5.97 .003
department Special unit 66 (30.8) 3.02 £ 030
Outpatient department 46 (21.5) 3.15 £ 0.34°
Pattern of work Shift 168 (78.5) 2.99 £ 0.27 -3.29 .001
shift Day shift only 46 (21.5) 3.15 £ 0.34
Total length of <2 22 (10.3) 3.09 + 0.31 5.94 <.001
career (year) 2<~<5 79 (36.9) 296 + 0.28%
5<~<10 50 (23.4) 293 £ 025"
10<~<15 33 (15.4) 3.07 £ 0.30
>15 30 (14.0) 320 + 0.29°
Length of current <2 73 (34.1) 3.04 + 0.34 1.48 221
career (year) 2<~<5§ 79 (36.9) 2.98 + 0.26
5<~<10 37 (17.3) 3.00 £ 0.24
>10 25 (11.7) 3.1 + 033
Position Staff Nurse 174 (81.3) 3.00 £ 0.29* 552" .005
Charge Nurse 25 (11.7) 3.02 + 030
Head Nurse 15 (7.0) 325 £ 0.21°
Monthly salary < 200 98 (45.8) 297 + 028" 729 026
(10,000 won) 200~249 91 (42.5) 3.02 + 0.29
> 250 25 (11.7) 3.18 £ 0.32°
* Mann-whitney or Kruskal Wallis test
"“Scheffe test; Means with the same letter are significantly different
10 http://dx.doi.org/10.7739/jkafn.2015.22.1.7 7|27ts 83| K| 22(1), 2015 2¥
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Table 2. Degree of Emotional Labor, Nursing Professional Values, and Job Satisfaction (N=214)
Variables Number of items M=£SD Min Max
Emotional labor 9 3.11 £ 0.48 1.67 4.78

Frequency of emotional labor 3 341 + 0.53 1.67 5.00
Attentiveness to emotional display 3 3.02 £ 0.54 1.67 4.67
Emotional dissonance 3 291 + 0.69 1.00 5.00
Nursing Professional Values 29 3.46 £ 0.39 2.52 4.90
Self-concept of the profession 9 3.56 £ 0.44 222 4.89
Social awareness 8 3.13 £ 0.56 1.25 5.00
Professionalism of nursing 5 3.72 £ 049 2.40 5.00
Roles of nursing service 4 3.50 £ 0.54 1.75 5.00
Originality of nursing 3 3.56 £ 0.62 2.00 5.00
Job Satisfaction 20 3.02 £ 0.29 2.05 4.00
Pay 2 241 = 0.71 1.00 4.50
Professional status 3 3.47 £ 0.52 2.00 4.67
Task requirement 4 2.64 + 0.44 1.00 3.75
Interaction 3 3.49 + 0.50 1.67 4.67
Administration 3 3.06 £ 0.42 2.00 433
Autonomy 3 3.06 + 0.44 1.67 4.00
Nurse-doctor relationship 2 3.23 £ 0.63 1.00 5.00
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Table 3. Correlations of Emotional Labor, Nursing Professional Values, and Job Satisfaction

Nursing Job satisfaction

Professional Values

Emotional labor

Emotional labor

=22
(p=.001)

Nursing Professional Values

58
(p<.001)

-33
(p<.001)

Job satisfaction

(N=214)

Table 4. Factors Influencing Job Satisfaction

SE
0.20
0.04
0.03

Predictors
Constant

<.001

10.29
9.92
-3.66

1.98
0.41
-0.12

F=67.40 (p<.001), Adj.R>

<.001

0.55
-0.20

Nursing Professional Values

Emotional labor

<.001

=39
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