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Abstract

Since companies and organizations prefer tour for awards, incentive tour market has been
increasing recently. Many countries are putting a lot of effort to attract incentive tourists. This
research has investigated incentive tourists from China, Japan, and Thailand, focusing on
strength and satisfaction of Korea Tourism, also expenditure during incentive tour. As a result,
‘shopping’ marked high score from three nation tourists and showed differences among three
countries. While Japanese tourist showed high satisfaction with food, Chinese expressed low
satisfaction, Also, with regard to expenditure, Chines tourists spent more than Japanese and

Thailand ones.
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