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Abstract

The export demand for various public services of e-government is growing. This study
defines the new services that are required in each step of export processes for public services
in order to develop the new services for supporting the commercialization of the export public
services. And the study arrives at a conclusion of the main problems and requirements of the
current export processes for the public services through the previous literature, the open—ended
questions and the focus group interview. The new services are divided into six steps including
the general information and consultation of the export public services; specifically, ‘evaluation
of the export capabilities’, ‘information of export pubic services’, ‘network of export companies’,
‘knowledge exchange of export’, ‘guide map of export information’ and ‘place for
communication’. Furthermore, the score test about importance of 14 detailed services and the
ease of implement is conducted. Based on the results of the test, Portfolio Evaluation Quadrant
analysis derives a conclusion that ‘the guide map service of export information’ in the step 5
is preferentially considered to be in need of implementation.
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