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Perception of Organizational Trust Culture of Regional General Hospital Employees

and its Effect on Organizational Trust Activities
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Abstract

This study aims to provide basic data for hospital organizational management by analyzing
perception of organizational culture of general hospital employees and its effect on organizational
trust activities. A total of 437 employees from the 5 general hospitals in G city were surveyed
with anonymous self-administered questionnaires and the result was analyzed by t-test, analysis
of variance, Pearson correlation analysis, and multiple regression analysis. As a result, there were
differences in the perception of organizational trust culture depending on sex, age, education, and
income. The perception of organizational trust culture had a significantly positive correlation with
organizational trust activities. The factors such as consideration, social responsibility, morality,
and competence had a significantly positive effect on organizational trust activities. This study
would help to improve the organizational trust that is perceived by hospital employees by

improving organizational trust culture with policy and institutional support.
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