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The Moderating Role of the Strategies Suitability Factor for ERP Introduction
Factors and Internal Performance: Focusing on the Small & Medium Transportation
Companies
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Abstract

This study analyzed the moderating role of the suitability factors of corporate strategies and
information system strategies targeting small and medium sized transportation companies in
Korea. The analytical result has found that the suitable factors of corporate strategies and
information system strategies play the moderating role in the ERP introduction factors and
internal performance. In other words, the suitability factors of corporate strategies and
information system strategies were analyzed to play the moderating role in support of CEOs,
education/training, users IT capabilities, standardization/formulation of business, infrastructure
of information technologies, and internal performance. The result of this study based on the
above analytical results has found that introduction performance will be maximized when ERP
packages are introduced in the small and medium-sized transportation companies and corporate
strategies properly harmonize with the introduction strategies of ERP packages in the companies.

B keyword : | Support of CEOs | Education/Training | Users’ T Capabilities | Standardization/Formulation of Business |
Infrastructure of Information Technologies | Internal Performance |
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