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Abstract The purpose of this study is to compare with work satisfaction, job stress and turnover intention of nurses
who work in Comprehensive nursing care service ward, Anshim unit and general ward. The subjects are nurses
of general ward, Anshim unit, Comprehensive nursing care service ward from two hospitals in Seoul and one
hospital located in Gyeongi province. The summary of the research is as follows. Nurses in a general ward, a
Comprehensive nursing care service ward and an Anshim unit don't have meaningful difference in job
satisfaction(F=0.50, p=.602), job stress(F=1.12, p=.326), turnover intention.(F=0.02, p=.972). There were some
statistic differences of Work satisfaction, job stress and turnover intention according to general characteristics.
Henceforth it needs diverse consideration on these factors to reduce turnover intention of nurses.
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p=037)[Table 1] I QM ELS 258(0.63)d 0= LbElE
3.2 HEQSHY ziRotEr ADAEHA U 3.3 HERYY Addty EMo mE X20HE
olxle|E ol HE 9| xtol
A7) P [Table 21} ﬂu} A7) thztel HEREE AN 540 ge ARRRE Aolg
ABET PFe 2458(049), JRrEg =408 S A3 [Table 313 2ok v = 218 FAo
047), 1A 2= 2567(0.73) 0.2 L}E}%} zos 2 ATEY WA ARTA foF AolE Bl HE
A2 AUy 7hEAL] 75'%, At 245%%029), g & EEDIAHAYTOR 22~2449} 404 o)de] 30
E AU AHEL W 2424(028), 22 obAl s ~3MIETE AN RIEE ATt ETHE=299, p=034).

[Table 11 General Characteristics according to ward types and its’ homogeneity N=332
Ward Type General ward Comprehens1ve Anshim unit 5
nursing care ward X
Total (p)
Characteristics Classification Frequency(%9) Frequency(%0 Frequency(%0) Frequency(%0)
22~24 101(30.4) 30(24.4) 42(36.2) 29(31.2)
25~29 153(46.1) 59(48.0) 56(48.3) 38(40.8) 850
Age 30~39 46(13.9) 20(16.2) 10(86) 16(17.2) (.203)
over 40 32(9.6) 14(11.4) 8(6.9) 10(10.8)
Felucation College 216(65.5) 78(63.4) T9(63.7) 59(64.1) 643
level University 99(30.0) 35(285) 33(28.7) 31(33.7) (169)
Over graduate school 15(4.5) 10(8.1) 3(2.6) 2(2.2)
Marital Single 271(82.4) 97(789) 99(86.1) 75(82.4) 213
status Married 53(17.6) 26(21.1) 16(13.9) 16(17.6) (.344)
Current Staff nurse 314(%.2) 116(94.3) 111(%.7) 87(%.6) L4
Position Charge nurse 9(2.7) 3(24) 3(2.6) 3(33) (.é%)
: Head Nurse 7(2.1) 4(33) 217 1(1.1)
Under 1 47(14.2) 13(10.6) 20(17.4) 14(15.1)
.. . 1~3 169(51.0) 61(49.6) 57(49.6) 51(54.8) -
(T‘:jrl) clinical Experiences ), 50178) %5(203) 20170 14150) ("7';2)
¥ 11~19 29(88) 12097) 8(7.0) 9097
Over 20 21(82) 12(9.8) 10(8.6) 5(5.4)
Under 1 56(17.1) 14(11.5) 25(21.9) 17(185)
Experiences in present unit 1~2 173(52.7) 70(57.4) 53(46.5) 50(54.3) 808
(year) 3~4 62(189) 22(18.0) 21(18.4) 19(20.7) (.232)
Over 5 37(11.3) 16(13.1) 15(13.2) 6(6.5)
Satisfying level of current Unsatisfy 65(19.9) 26(21.5) 18(15.8) 21(23.1) 695
War;il Moderate 158(485) 49(40.5) 63(55.3) 46(50.5) (139)
Satisfy 103(31.6) 46(38.0) 33(289) 24(26.4)
Under 1,500 5(1.5) 1(0.8) 3(2.6) 1(L.D
Year sal 1,500~2,000 3009.1) 10(82) 97.8) 11(12.1) 1636
10 (X)szlr?; 2,000~2,500 97(29.5) 30(24.6) 29(25.0) 38(41.8) ('0‘37)
’ 2,500~3,000 91(27.7) 34(279) 33(28.4) 24(26.4)
over 3,000 106(32.2) 47(385) 42(36.2) 17(186)
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A% A9 DYFelME AFSHelN st A djsksl Astoldo] Pra ARl tarisieiahn
Aol do] E AR} HEUSEARG 4R T JEaEds AEs} A YehdtE-6.17, p-008).
=% Ao} EGTHE=4A33 p=015). AAolME Aut  ARolAE EBZEAU 2 FIA 2000~25005H4)
WEolA EAMOR ol 2ol S WA o] F AE vl 2500~30009H) ©]uhe] 1500~2,000%H¢] vl
A4 Ask d Aolz} JTHE4LL p=019). @ A4 oF JR2Ee2 Jusb 320 VebdehF-283 p=041).
TR A= ek WEA 1 wlnke] 5 o]t}
ARREE Qb 2 UETHE-29, p-037). 9% 3.5 WEQEY YutH EMo| ME o|xloE
ol dukgEe 2500~ OOO“JCH wRkR ok 1500~ o| o]
20008H) mRte] APWERE b ETHE=304, WEREE QA 540 tE o)A oE olg A
D, EHBAN AT A 2500~3000% s ww [Table 5]9F 2t} olFAA oJmgli A F4
A wlko] 3000vkdoldRt AR At A oo amnw WA A 93 o] mol wE
HERTHE=404, p=009). & AUPEAA 2529417k 30~3941E, 40410148
o %A UERITHE=419, p=007). AA$)o14 = Qduby
3.4 BSwEE LU S0 IS BRAE  xoy %0z §@ Fo|g BYAT oF AF
A2 xto] AANAE e 2UATHF=304, p=036). & 77
PEREE AUk Eo) }E PRAEAS ol elAE AubgFe] 1~3d, 4~10die] 20 o)
A H [Table 413 2k ov) Q= 2 952 Aoy w4 JebehE=301 p=021). EBEA ] 2

= E
W AZTENA fAF Aol F 2 WES AWHFA]  FL 11~19d0] 1dvivist el Tt B ek

[Table 2] The Research variable’ means according to ward types N=332
Comprehensive nursing . .
Total General ward Anshim unit
Variables care ward
M(SD) M(SD) M(SD) M(SD)
Slary & 2.15(0.38) 2.13(040) 2.16(0.36) 2.18(0.39)
promotion*
Work hours 2.49(0.35) 2.49(0.35) 2.46(0.34) 2.50(0.36)
Autonomy 2.71(0.33) 2.73(0.35) 2.68(0.31) 2.70(0.36
Work Job satisfaction 253(050) 257(0.49) 2.48(050) 2510053
satisfaction
Inter personal 261(0.38) 2610.33) 257(040) 265(0.35)
relationship
Organizationaloperating method 2.32(0.49) 2.29(0.52) 2.31(0.49) 2.36(0.44)
Total 2.45(0.29) 2.45(0.29) 2.42(0.28) 2.47(0.29)
Nursing activities 2.15(0.51) 2.12(051) 2.10(0.57) 2.23(046)
Role conflict 2.37(0.62) 2.35(0.60) 2.370063) 2.39(0058)
Expertise 247(0.69) 245(0.68) 245073) 250(066)
skills shortages
Conflict with patients 2.08(0.71) 2.06(0.71) 2.09(0.73) 2.090.71)
Sg:ebss Conflict with physicians 2.28(0.72) 2.26(0.71) 2.2600.75) 2.33(069)
Other personal 273(0.79) 266(084) 272079) 280073
relationship
Stress of Limitations of medical treatment 2.69(0.590 2.60(0.65) 2.770061) 2670053)
work schedule 2.31(0.74) 2.19(0.75) 2.31(0.70) 2.45(0.76)
Total 2.40(0.47) 2.37(0.52) 2.39(0.47) 245(044)
Turnover Intention Turnover Intention 25(0.73) 2.54(0.80) 256(0.72) 233(063)
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By dis 24574, EANT AN s Hit
2. SMAHE W 247H 02 A= & o] HolA
4, =9 oLt o] A 1A 26174[13], P AL
S} 256%[14] ko] T wrokon) AWkt s Al
2 dAge @A A AKEQ] AgAle MM sI o] 2437[15]3 3} TOIAES] AT
HABRA ] TS A Fo] Z7eE S mx E=x ¢l oz FuEiy o duyEs
Are] AR tRiee} B oA ed ANEE g dslo] Al frdo] AR fAlslRoRR N2 HAA}
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[Table 3] The differences of work satisfaction according to ward types N=332
g yp!
Ward type General ward Comprehensive nursing care Anshim unit
ward
Characteristics Classifications M(SD) F(p) M(SD)
M(SD)
22~24(a) 247(027) 250(0.29) 241(0.31)

Age 25~29(h) 233039 299 2.40(.0280 ( (ﬁ’ 2.44(0.30) 213
30~39(c) 251(0.18) (081) 221(023) o<ad 251022) (102)
over 40(d) 258(0.25) 2.46(0.26) 2.66(0.14)

College(a) 2.41(0.31) 458 242(0.28) 2.44(0.31)

Education L - _ 0238 0.784

level University(b) 2.46(0.23) (.%15) 2.45(0.30) (7) 2.43(0.24) (460)
Over gradete st (©) 2.70(0.17) abse 2.35(0.32) 2.69(0.25)

it Single(a) 2.43(0.29) 2.44(0.29) 2.43(0.30)

1:&511:1 et 145 019 360
Married(b) 25200.27) (:230) 2.33(0.27) (892) 261(0.18) (061)
Staff Nurse (a) 2.43(029) 2.43(0.28) 2.45(0.29)

g”?gm A1 219 208

osion Charge Nurse(b) 270(092) (019) 2.15(0.16) 1 270(0.17) (.130)
Head Nurse(c) 2.78(0.21) 2.68(0.06) 2.81(.-)
Under 1 (a) 2.55(0.29) 252((0.26) 262(0.31)
o 1~3(b) 2.33(0.27) 2.42(027) 2.40(0.29)
113%1‘ B 4~1000) 2.44(032) 208 235(03) 150 2.46(0.15) 192
(;‘fe’;"“‘eb ¢ AR (087) O (207) A (114)
ear 11~19(d) 250(0.18) 2.31(0.29) 2.54(0.25)
Over 20(e) 261(037) 253(0.29) 2,53(0.40)
Under 1 (a) 250(0.33) 2470032) 2,62(0.30)

Experiences in 1o, 242(0.29) L8 24000.28) 033 240(0.27) 295

present unit (359) (804) (.037)

(Year) 3~4(c) 241(0.25) : 2.42(0.26) : 252(0.27) d<a
Over 5(d) 2.5590.320 244031 2.37(0.29)
1,500~2,000(a) 2.56(0.30) 247(0.32) 2.36(0.36)
2,000~2500b) 243029 304 2.39(0.30) 404 2410027 215

Year salary (03D . (.009)

(10.000won) 2500~3,000(c) 235031 o<a 255(0.23) d<e 253(0.30) (099)
Over 3,000(d) 252(0.25) 2.33027) 258(0.23)
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A YAA 2 NFSAFES] AFTERE 21 ¥ Al6], 2674[17] Brke W Aotk oA 919 A
oAl 813 = QT A Es gk s FUSEobe AdutE AR AR re] B el
o] A3 9] &4 A JFE Aow AgEr  FEI FAY A wiste] R AEHAE Yol o=
2 HdzAolt s Ao A ol s Aom A ofg] a%lo] 9l& & vt Bith & XA SA ]~
ZE A} g ARESARS | Hlste] AEISANES] Wy PR Fe] A9 el EEo Qs BA,
AEHEEE wol AFed 7t 259 AFiEs J18RFH] 3 Ete grxlee] £ o] dget 4
£ =955 FoE AAEJAAT 3 o] FofsloF d o] FFepA] 2t AAHUAA T AT e MPAT
Ao Azt Eol Hlste] YAl Sk wiiel ols A7}
AF2EdAE AAETES 230402, Herdd WA IARE B F Wl FF A9 28
2 duks i 2364, RUNSAAN AT Hd "k AZEATh
2394, HHE B 2454 02 YRt ol 2.80 olA o] 9, AAF T 2567802 PesHEd
[Table 4] The differences of Job stress according to ward types N=332
ward Ceneral ward Comprehensive nursing care Anshim unit
ward
Cha{i?:eﬁs Classifications M(SD) lfu;f:n M(SD) DFun(f:n M(SD) DFu;de
2~24(a) 231(048) 244(033) 2.320049)
25~29(b) 2.28(056) 206 241(052) 146 250(040) 130
e 30~39(c) 238(0.43) (110) 210(0.40) (228) 248(052) (27m)
Over 40(d) 2,65(0.45) 240(067) 2570022)
A College(a) 2.23(053) - 2390047 244048)
PO niversity(b) 2:50(0.45) (o 2.44(0.46) e 242030 (‘%%
Over graduate school (¢) 2.69(0.35) ' 2.37(0.36) 268(0.11)

Marital Single(a) 2.31(052) 0.14 242 (0.45) 030 2.44(045) 0.01
status Married(b) 2.48(048) (.706) 222 (053) (533) 2.42(043) (:8%)
Staff Nurse(a) 2.33(051) 2.40(0.45) 2.43(0.45)
e g T a0
Under 1 (a) 247(051) 242(0.34) 259(0.50)

Total 1~3 (b) 231050 243(051) 240(0.43)
mﬂm 4~10() 217(0058) ('gé%f; 2.310037) (8% 255(0.37) (_2'72?
(Year) 11~19(d) 259(040) 220(058) 239(043)
Over 20(e) 2.53(0.59) 2.46(0.58) 2.29(0.61)
‘ Under 1(2) 242(053) 2.33(042) 253(052)
fﬁe ;eezzﬁt 1~2() 2.36(053) % 2.36(054) 063 245(0.43) 07
unit 3~4(c) 2.29(0.39) (&1) 0.46(037) (59) 2.43038) (511)
ean Over 5(d) 228060) 250043) 221053)
1,500~2,000(a) 239(042) 212(054) 241(058)
Year 2,000~2500(b) 2300059) 015 252(0.40) 283 243(0.46) 05
salary e (926) f (041 o (630)
(10000won)  2500~3,000(c) 2.36(053) 247(0.42) a<be 255(0.39)
Over 3,000(d) 2.38(050) 232049 2.33(0.38)
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Uk E, EINSAMUAYEE, S HSALe] FEGEE, RAEH A, oo BludS
2E IS gy 255%, TSN AT 3 [20] [21] A a5 E o] S o] o]e W 2 nkEo]
I+ 25674, SHlHE2 2588 e A §33 2 2ol ol 7] Wit Z ol & 4 AAANE 1 Hagge]
UAo Hage] 450)9len 2 o]of H|Fo] & uff o] At esol 7 gdet A=l 30-39A10 7]
AYE= 22 o2 s}, s 53 1<) 3.08 el Aaet o] dasitia AAZte ] 1 Ud F
Al18], 2738[19] Ho% =i & 5 AU o)== o} sz A7tE = A d-eso] Eaetd] vlste] &9
AA AL A B A A 77 REANT-E Al QA ArE By D F3, 284, 2 5
Al BEEENEeE o] ol de 1 wdsta e AL of i3t WSy} vk Ao g wlt) &gle] g dutk
2 AZE 7] Lo o7 zF o} (ke 24 o] & o} oA gigt ) gtoeldo] ko ATty e stE
A ANAstaA; s wEe] Had o BT, ARG ARNEE Gt ol gjghd o] ol A &yt

A EAo] tigh AFHFE AolHgs AAT  FEIF =A YERT Lee AS[20], S.S[22]19] A<}
Ad}, WA, AFNHEY] A LLTES A H| 21 5ol A AR5 1y EEFMEAH| G5 A E
Aol W Fogt Aol A= AE 2~24M7 Zol7b YERA] %82 AL AFulidRe 7 AV
404 o) dwe] 30~3941t ) AR T FETE =9k Yo 2 g S-S 7o UlidRE FHsle] 2Als| ok
o} ol dA¥e] TS E AFUIZAET} FUlekaL ghohar Bojnk $HE 3dAI7E 4dA QARG ARk
[Table 5] The differences of Turnover Intention according to ward types N=332

Ward Type General ward Comprehensive nursing care ward Anshim unit

T . F (p) . F (p) . F (p)

Classifications M(SD) Duncan M(SD) Duncan M(SD) Duncan
22~24(a) 257(0.76) 250(0.83) 2,68(0.66)
25~29(b) 276(0.83) 4.19 2.64(062) 199 261(061) 0969
Age (.007)
30~39(c) 2200068) cd<h 276(083) (118) 243(065) (410)
Over 40(d) 2.14(0.66) 2.04(054) 2.36(0.59)
College(a) 2,65(0.85) 261(0.74) 261(0.68)
Education . . 261 . 0.85 043
lovel University(b) 2.48(0.69) 0 245(0.70) (o 250(057) (62)
Over graduate school (c) 2.06(0.66) 2.22(050) 2.83(0.23)
Marital Single(a) 2.65(0.80) 230 2.56(0.74) 079 261(0.64) 0.01
status Married(b) 2.17(068) (13D) 250(0.64) (.376) 2.37(0.60) (908)
Staff nurse(a) 2,60(0.80) 259(0.72) 2.58(0.64)
Current 340 25 047
- 1.66(0.33) . :
Position Charge nurse(b) i (036) 2.00(0.66) (0R2) 2.22(0.69) (625)
Head nurse(c) 1.91(050) 1.66(0.00) 2.66(-)
Under 1(a) 2.33(0.90) 2.20(0.60) 2.11(056)
Total  Chnical o 270079 301 2610.72) 293 2730060 315
Experiences 4~10(c) 2.73(0.76) (021) 2.66(0.67) (024) 2.42(0.40) (018)
(Year) 11~19() 219(064) e<he 279(0.71) ae<d 266(0.66) a<b
Over 20(e) 2.05(0.74) 2.13(0.78) 2.53(1.06)
Under 1(a) 2.42(0.93) 2.25(0.64) 2.25(0.65)
Ii’;ze;fﬂist in-1~2(b) 2600083) 029 27100.7D) 253 266(059) 199
eraﬂ 3~4(c) 256(0.72) (829) 2650.74) (06D) 257065) (121)
Over 5(d) 2.43(0.73) 2.48(0.79) 2.77(0.75)
1,500~2,000(a) 2.18(0.73) 261(099) 2.55(0.74)
Year salary 2,000~2500(b) 2,68(0.83) ( g;ﬁ 262(0.72) 013 2,65(0.66) 098
(10,000won) 2,500~3,000(c) 2.80(0.85) a<hc 251(0.72) (.939) 254(0.56) (:839)
Over 3000(d) 2.35(0.68) 253(0.67) 250(0.64)
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