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This study examined the factors that affect the relationship among coffee barista employees job stress, job
satisfaction and customer organizational loyalty. A total of 200 questionnaires were distributed to consumers,
of which 188 were deemed suitable for analysis after the removal of 12 unusable responses. In order to
perform statistical analyses required by the study, the SPSS 18.0 Statistical Program was employed for fie-
quency, factor, reliability correlation, and regression analyses. The results of exploratory factor analysis showed
that three factors regarding job stress were extracted from all measurements with a KMO of 0.714 and a total
cumulative variance of 64.368%, with regards to job satisfaction, three factors were extracted with a total cu-
mulative variance of 151.612% and a KMO score of 0.659. One factor for organizational loyalty was extracted
that accounted for a total cumulative variance of 62.102% and a KMO score of 0.750. All factors were
significant to 0.000 and the correlation between variables was significant. Thus, based on the results, the main
research hypothesis that identifies the relationships among job stress, job satisfaction and organizational loyalty

was partially adopted.
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{Table 1> Demographic characteristics of the subject (N=188)
Division N % Division N %
Male 105 55.9 Employment Full-time 91 48.4
Gender
Female 83 44.1 type Temporary 97 51.6
21~30 80 42.6 Window 99 527
T f
Age 31~40 4 234 ype © Franchise 83 441
competitors
41< 64 34.0 Rostry 6 3.2
<High school 48 25.5 No certification 75 39.9
College 58 30.9 In process of acquirring 42 22.3
Education Certifications
University 50 26.6 Possess certification 64 34.0
Graduate school < 32 17.0 Have more than two 7 3.8
Total 188 100.0 Total 188 100.0
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{Table 2> Job strees factor and reliability analysis

Fact Vari Cronbach'
Factors Classification ae .or Eigenvalue anance - LIomachrs
loading (%) a
I do not have consistent goals for my work. .843
I do not know if my business where rights to this. 748
Role I think the goal criteria for the work that I have has 693 2.909 22,686 793
stress been set too high.
I'm in the mood to do business costs will increase co- 679
mes chase in time. '
I do not have a sense of trust and affection for my 856
colleagues '
Relationship My focus on my clients does not fit well with the
b My focts O TY 843 2053 21392 680
stress common interest
I feel I have an uncomfortable relationship with the 781
firm. ’
Unsatisfactory wages given my career. .843
Compen-
Unsatisfact i ffort. .827
sation nsatisfactory wages given my effo 1474 20.290 720
stress Little opportunity for advancement in comparison with 778
coworkers. '

KMO Kaiser-Meyer-Olkin ~ .714
Bartlett  chi-square  517.975

significant .000

Total cumulative variance(%)  64.368

{Table 3> Job satisfaction factors and reliability analysis

Facts Cronbach'
Factors Classification ac.or Eigenvalue Variance(%) ronbacits
loading
I feel the pleasure while performing my duties. .838
Job
. N X I am not be bored with the job. 810 1.913 63.760 732
satisfaction
I feel quite satisfied with my job. 144
KMO Kaiser-Meyer-Olkin .659
Bartlett  chi-square  151.612
significant  .000
Total cumulative variance(%)  63.760
FEEAT F B 62.102%, W k] & $ itk
FRBA 7 2 W] olel] A E= KMO #
20771, 784 A SA 72 389.257(p=0.000) 3. AlZEHIEAM
= dadde] aRlEA sty Agdsitiar a4 B A7l TN E Sl g Sdxteddo
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{Table 4> Organizational loyalty factors and reliability analysis
Factors Classification Facfor Eigenvalue Variance - Cronbach's
loading (%) a
I say to others that my job is enjoyable. .862
Oranizational | feel a strong attachment about my work. .804 5 484 62,102 75
loyalty I feel a sense of belonging to the workplace. 774
I consider my job is an issue in my life problems. .704
KMO Kaiser-Meyer-Olkin 750
Bartlett chi-square 235.521
significant  .000
Total cumulative variance(%)  62.102
{Table 5> Correlation analysis
Role Relationship Compensation Job Organizational
stress stress stress satisfaction loyalty
Role stress 1
Relationship stress 236%* 1
Compensation stress 11 2093 %% 1
Job satisfaction 242%% 257%* 233%* 1
Organizational loyalty 135 263%* 262%* 262%%* 1
** p<0.01.
Add 2t 29s el BEEIY FF =k @ USIFAEA 3= (Table 6> A=
7} 29l 7 WARPRT AEE A7) A5t Uk AA Il HHHE pR=226(adjusted
o] AAIA BAS 3 A= (Table 559 2tk R2=217)0]3, FEEe 23.99601H, 3]HA2L p=
AFAEY 2} HFE(G=242, p<0.01), A 00002 TAHCZ FoJgt Aoz A=
o} BAAAEYA(=0.293, p<0.01) It f2jat 3 SP¥HS EAEY S, BAXREY S HAAAE
(Hel BRAZL e Aow Jepgr), 9@ ek p<0.05el4 Felal UEh AeE .
BAAAEY 2(=0.111), 9} 225 (=0.135)
2 A9lg BE Q2lof|A] p<0.019]A] <]k A 2) A2AEYH A X201l OIXKl=
WAE UeRfIT gt
AaEY 27b 24 &Y vA s Gl #
4. J1dAE g g3l FE Aok (Table Dol AAE o] 9l
ol A 349 dEe R2=239(adjusted R
1) AR[AE AV} AMRFOEEQY OIXKl= =236)°] 1, FZ+< 98.0810]1™, 3]72]-2 p=0.000
get o7 FAHCE Fo3t AR T A
AR s 2o} A EREd nAE Gy B wdlo] AFShe Ao et SYds
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{Table 6> Influence of job stress on job satisfaction

Dependent Indepenent Standardized

variable variable B coefficient f-value Sig.
Role stress 185 .071 2.606" .010

Job .
° Relationship stress 165 .074 2.236 .027

satisfaction
Compensation stress .165 .072 2.280° .024

R>=.126, Adjusted R*?=.111, F=8.811, p=0.000

" p<0.05.

{Table 7> Influence of job stress on organizational loyalty

Dependent Dependent B Standardized tval Si
-value ig.
variable variable coefficient &
Role stress .069 072 957 .340

Organizational . . .
Relationship stress 257 .038 6.791 .000
loyalty

Compensation stress 329 038 8.690"" .000

R?=239, Adjusted R*=.236, F=98.081, p=0.000

Fxk

$<0.001.

{Table 8> Influence of job satisfaction on organizational loyalty

Standardized
Dependent variable Independent variable B ancar ~1ze t-value Sig.
coefficient
Organizational . . -
Job satisfaction 277 .059 4.704 .000
loyalty
R2=.177, Adjusted R*=.173, F=22.124, p=0.000
™ p<0.001.
FA~EH 29 RAAAEDYAE p<0.0014 F V. Z2 2 ANAE

ofatAl Vet AE = AT
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A 3| A AEHE RP=.177(adjusted R> 3l BAASIA I 1252 HAEAE A9
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