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<Abstract>

Objectives : The purpose of this study was to understand how work environment and conflict level
of dental hygienists affect turnover for the efficive manpower management of dental hygienists.
Methods : Dental hygienists in dental (hospital)clinics near Daegu were randomly selected as the
subjects of this study, and the followings analysis results are from 249 questionnaires: which were
collected from March 2 to March 31 2011. Results : Among the 249 dental hygienists surveyed, 33.7%
experienced turnover and 59.0% had turnover intention. From the analysis of the demographic, working
environment and levels of conflict, dental hygienists had significantly higher turnover experiences based
on following factors: older age, employment at a dental clinic rather than a dental hospital, longer
working hours, longer total career as a dental hygienist, and longer of length of time at their current
job. Furthermore, dental hygienists had significantly higher turnover intentions based on the following
factors: younger age, more ignorant and higher level of discomfort due to conflict levels. Conclusions :
Therefore, the working environment of dental hygienists has to be improved to inspire motivation, and
conflict management has to be taughht within an organization to allow free communication and active

participation in decision-making.

Key Words : Dental Hygienists, Organizational Conflict Level, Turnover, Work Environment

T Corresponding author : Sun—Rak Jeong(jbjjbj0429@hanmail.net) Department of Dental Hygiene, Suseong
College
* Received : Jul 22, 2015 » Revised : Aug 25, 2015 » Accepted : Aug 31, 2015

- 107 -



The Korean Journal of Health Service Management Vol.9 No.3 (September 2015)

I

jting
o

o
oV

B 29 AlFolz

A afoF

g

W

Rl e

of &

a

Aol A= 2]l Akl
At &

SEEER

23]

3

1=3
=

ATOI107F F2 o] FoAA ghen A

[ex
i

ol &

PN
!

s

< %8

k

HJ—O

Aol o]
1w v

e}
=

SRR

[0
oF
zr
TR
T

jzel

A

A

A3

o=

7
j

=)

ol ol

A

o
=

SH11]

3

ko] o F o mA=

Z
T =

o HAoss

5

o4& FH2 3d =3

Eis

O o[k Zo] o]l A FEA dejxAtet 4

‘_IrH

o ogAH 2~ AFY olH

o).

NR
o
o°
Bo

E

q0

X

Aol A 74

ZECERERY

W ZssEol ol

Al
4

x
N

o
= 3

kol o] # el wA|

S

A, BRAF7ANZ ALt

%2 o}

A A

o
o=

g A

]

EEECEPERY

5

4

ﬁo
L

[e)
w

|

TEHA

Aol AAHAAY 7Ih3to]

H 71efstaiat A=E g

L
L

4.

ARETa

B!

[e]
5

FaA o]dzel FAYeR o

0. a+4d

B

N
AR
o

o

o
o

o
&
o
=0

"

e
w
W

Lo

el

X

oR

o

o

o A AGe] A (<)
tod 2011d 3€ 29 %E 349 319744 AFHA

5

N W
Plo
i
b B
oKX T
¢ M
W
o jens
= O
—~ W
Jo B
~ o
o &
= %
T B
plo
N
oy
=
S
N RT

2ol 27 %9 Yuoluh e s ¥

Fol 33t 249

S

o7 zA

Al
ol

b 471 19

I R=Rg

- 108 —



Work Environment and Conflict Level of Dental Hygienists Affect Turnover

58 H=E ol&atd mg 1¥EE 54, ‘I
£ 44, 'HBoltVE 34, ‘184 govE 24, ‘A
3 :L%Xl ot 1R AUt 2258 250l
2 08 Mgk 2 AR aqd Wy 94
e oAk 29 074, H-EE 29 072, H
Hz Q9 060, BA 29 062, FAEH 29

072, BEAZ7I9 29 053 22 FHAZF7)
BS80S A= AF7 060
oo ¥ AvETY YA AR w5

>

8% AZE IBM SPSS Statistics 20.0(IBM
Co., Armonk, NY, USA)& o] &3l #ibsA A
guomH, A d7dtd 9 4Ry EA49
e RES olF AYH ofF ore #
NEEAS AR, 255E AFY
T YEE Test, AANYAS] ZHEA
FEo] oJAAEH oA FFE HA

[e)

Qg s Adtel 2A2E HARHS

e
e e

orowe o M

1

m. 4723

1 A U783 3 2787 5S4 a4
iz

AH L 25204 406%E 7HF Boton <44
35.7%, 30-3441 15.7%, 354 < 8.0%<ollem 2
EAHE HE 787%E 7E 213%RT Bk,
A% 498 ARYE 779%E 7HF wgen o
Z 177%, HIAZE 44%0th 9 258 159
ol olal 466%E JHH wetom 16021974
394%, 2205H <35%wol e F AL 6d
& 386%E M wokow 139 237%, 4-6
21%, <14 1B7%eeldr dAFEEL 134
341%E 7H Bokon 6< 241%, 463 22.1%, <1
d 197% w0l EFAIZRE <10A17E RA%E
1017 <7.6% 80 Bgor A9e YA A4
A 69.9%F 718 wokor Aol 165%, A
" 1B7%w0l A e 21% o] 562%E
7} wekom <104 261%, 11208 17.7%%°1%
o ZE/He WY 651%E oY 349%RTH &
TH<Table 1>.

2 ARAAAY B4 298 A

A HA YA ZErEd #EE 74 ARecd
Hee FA - 83 89l0] 26002 7H &34,
,]ﬂu]-zl g_Olo] 2408 JMA o T E
S99 HEe 24725902 Hi 253 Folsty
a5 —7@% LHER 91 t<Figure 1>,

Pricion of view  Imerfereace Noscoooeration  Dismoat lazorance Avoid of
information

<Figure 1> Conflict level score of dental hygienist
(Mean£S.E. 5 score)
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<Table 1> Demographics and work environment

Variables N %

Age

<24 89 35.7
25-29 101 40.6
30-34 39 15.7
35< 20 8.0
Marital status

Single 196 78.7
Married 53 21.3
Education

College 194 77.9
University 44 17.7
Craduate school 11 4.4
Monthly income

<159 116 46.6
160-219 98 39.4
220< 35 141
Total career

<1 39 15.7
1-3 59 23.7
4-6 55 22.1
6< 96 38.6
Current working career

<1 49 19.7
1-3 85 34.1
4-6 55 22.1
6< 60 241
Working hours

<10 230 92.4
10< 19 7.6
Position

Supervisor 4 16.5
Responsibility 34 13.7
Staff 174 69.9
Number of employees

<10 65 26.1
11-20 44 17.7
21< 140 56.2
Medical institution

Clinics 87 34.9
Hospital 162 65.1
Total 249 100.0

3. o]A AgH oA =z #3 EX
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B7%EL Bom olFdrrt e A%

590%%2 e A$ 41%HT Bott<Table 2>.

<Table 2> Turnover experience and turnover
intentions

Variables N %
Turnover experience ves 84 3.7
No 165 66.3
Turnover intentions ves 147 59.0
No 102 41.0
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<Table 3> Demographics, working conditions and conflict levels impact on turnover experience

Unstandardized coefficients

) . 95%
Variables 5 SE p Odds ratio Confidence interval
Age 1.02 0.32 0.00 2.77 1.47, 5.23
Total career 2.58 0.51 0.00 13.18 4.84, 35.88
E%mbef of years at current ~2.29 0.49 0.00 0.10 0.04, 027
Working hours 1.41 0.72 0.04 4.10 1.01, 16.67
Medical institution -0.93 0.44 0.03 0.39 0.17, 0.93
<Table 4> Demographics, working conditions and conflict levels impact on turnover intention
‘ Unstandardized coefficients ) 95%
Variables p Odds ratio ) .
B S.E Confidence interval
Age 0.32 0.15 0.03 1.38 1.03, 1.85
Ignorance -0.23 0.05 0.00 0.79 0.71, 0.88
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