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<Abstract>

Objectives : This study was conducted to verify the influence organizational health has on customer
orientation by hospital ownership. Methods : This survey was conducted on a public hospital, private
hospital, and religious hospital, respectively, during March 2014 and a total of 210 questionnaires were
used in the analysis. ANOVA and regression analysis were used to analyze the collected data. Results :
The management environment factor of organizational health was statistically significant in the public
hospital compared to the private hospital. The reliability factor of customer organization was statistically
significant in the public hospital and religious hospital respectively compared to the private hospital.
For reactivity, the religious hospital was statistically significant compared to private hospital. A positive
influence was shown in the vitality factor at the public hospital, and community orientation at the
private hospital, while both community orientation and career showed effects at the religious hospital.
ICU had a negative influence on customer orientation at the private hospital. Conclusions : The reason
vitality had a relatively more important effect on customer orientation in the public hospital was due
that age group of 20~29 was the dominant socio-demographic factor. Furthermore, the influence of
community orientation on customer orientation in the private hospital and religious hospital may be

related to the nurses’ career.
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m. 9+234

1 SFUARY QuE B4

HAXdAzH o W2 gdubd TAL <Table 1>
of A=} k.
YU u P AL EARE 20007k 72.9%, 30th7}

229%, 40t o]/de] 43%=

20071 30t o] dH Tt

28} o] Eo} BAHOR {93 o) (p<0.001)7}
Aot =AU wHLL 2009} 30th H&2

< 0% AL 2789 F4Le 9
WS 638%, F3A 21.0%, FEH 6.7%, 71E
86%° wolom, AddGuyde dUHF
429%, F8AA 286%, FEA 157%, 71E 129%
2 2FG9Y 12 22E By A Ee A
AR oz 3L=1°lﬁ}(319) 6dolsH23.8)2 EoU
oA 1301 A A343)7F FEH
°oj= E$7I7P(p<0 001) ol A

Ollg—

A7h s0%elel Wl A stmE s EnAwye A
<Table 1> General Characteristics
Variable Total A System opgrator N(%) c 13(p)
20~29 115(54.8) 51(72.9) 36(51.4) 28(40.0)
Agel(years)  30~39 77(36.7) 16(22.9) 33(47.1) 28(40.0) 26.859% % *
40~ 18(8.6) 3(4.3) 1(1.4) 14(20.0)
Marital Unmaried 137(65.2) 51(72.9) 46(65.7) 30(42.9) 3802
\status Married 73(34 8) 19(27.1) 24(34.3) 40(57.1) '
Graduation from a technical college 71(33.8) 23(32.9) 27(38.6) 21(30.0)
Education ~ Graduation from a university 121(57.6) 39(55.7) 40(57.1) 45(60.0) 7.787
Graduate 18(8.6) 8(11.4) 3(4.3) 7(10.0)
Ward 134(63.8) 53(75.7) 30(42.9) 51(72.9)
ICU 44(21 0) 14(20.0) 20(28.6) 10(14.3)
Post OR 14(6.7) 00 11(15.7) 343 o8
Supporter 18(8.6) 3(4.3) 9(12.9) 6(8.6)
. Generalness 190(90.5) 64(91.4) 64(91.4) 62(88.6)
Position y orager 20(9.5) 6(8.6) 666  8(11.4) 6.042
Less than 3 years 67(31.9) 28(40.0) 17(24.3) 22(31.4)
Less than Byears 50(23.8) 21(30.0) 19(27.1) 10(14.3)
Career Less than 9 years 29(13.8) 9(12.9) 14(20.0) 6(8.6) 29.096%**
Less than 12 years 25(11.9) 4(5.7) 13(18.6) 8(11.4)
More than 12 years 39(18.6) 8(11.4) 7(10.0) 24(34.3)
Less than 3 years 72(34.3) 31(44.3) 18(25.7) 23(32.9)
) Less than 6years 55(26.2) 23(32.9) 22(31.4) 10(14.3)
Continuous
convice Less than 9 years 27(12.9) 6(8.6) 15(21.4) 6(8.6) 36.723% %%
Less than 12 years 23(11.0) 3(4.3) 11(15.7) 9(12.9)
More than 12 years 33(15.7) 7(10.0) 4(5.7) 22(31.4)
. day—duty 25(11.9) 8(11.4) 11(15.7) 6(8.6)
Working 5 gpifts 12(5.7) 101.4) 6(8.6) 5(7.1) 6.738
pattern )
3 shifts 173(82.4) 61(87.1) 53(75.7) 59(84.3)
A: Public Hospital, B: Private Hospital, C: Religious Hospital
* p<.05, ** p<.01, **xp<.001
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<Table 2> Differences of Organizational health and customer orientation by the Hospital Ownership

AR AL, A FEAATFANA
ol mgkom, Addstugde 21749
7 aQdA gt vyt FuATEY
YR ARA S FEAALAN e Hd
o Waakel Eskh

IAA G BAAFFAE FAF Aol7t 9
ATHF=6.542, p<01). AHFHH S Fato AT 2t
Aol g vl AAE A, YUty dol A
HetuBdit wgton, FuAgggdol A
SGudEt Egth ol IAAFAY &9 2
AL AP AFHY AspotE ZYTHF=6778,
p<0l). SHUSuw A} FuAdEd Ag
ol 24z Aydistugde] AFHEG =34 A
@ ] @ AolE Bl WMHEAHE AFEAAT
a3, ¥ Bdo] AHUSuBdEY Bk
o] H E4Th(F=6.130, p<.01).

Total A B C
Variable F(p) Scheffe'
M(SD) M(SD) M(SD) M(SD)
Organizational health 3.16(.506) 3.22(.471) 3.09(.454) 3.17(.582) 1.219
Medical environment 3.44(.573) 3.59(.556) 3.30(.526) 3.44(.607) 4,492 a>b
Managerment 3.07(.585) 3.07(.621) 2.97(.521) 3.16(.600) 1.879
environment
Practices suitability 3.14(.611) 3.24(.603) 3.09(.575) 3.09(.648) 1.440
Vitality 2.76(.779) 2.76(.818) 2.73(.684) 2.80(.837) 148
Community 3.38(.691) 3.44(.644) 3.35(.614) 3.36(.807) .346
Customer orientation 3.72(.368) 3.78(.363) 3.60(.326) 3.79(.386) 6.542+* a>b, c>b
Reliability 3.87(.391) 3.94(.382) 3.74(.350) 3.95(.407) 6.778%x a>b, ¢>b
Reactivity 3.59(.505) 3.60(.523) 3.43(.430) 3.72(.521) 6.130%* c>b
Consensual 3.70(.454) 3.80(.427) 3.62(.457) 3.70(.466) 2.866

A: Public Hospital, B: Private Hospital, C: Religious Hospital

* p<.05, ** p<.01, ***p<.001
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<Table 3> Influence of Organizational health on
customer orientation by the Hospital Ownership

Customer orientation

Variable Tota
Model1 Model2

B t B t
Medical environment .062  .786  .031 404
gﬂrfvrl‘;ifn”e‘en’:t 108 1.390 102 1.375
Practices suitability .025 ~ .276  .058 675
Vitality 1260 1459 132 1.569
Community 283 3.565%*x 284 3.727*
Age(years) 218 2.126+*
ICU (ward=1) -105 -1.397
OR (ward=1) .089  1.065
Career 109 .698
Continuous service .053 372
F 12.605%** 5.397%*x
R .236 .327
Adjust-Re 217 .293
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<Table 3> Influence of Organizational health on customer orientation by the Hospital Ownership (Continued)

Customer orientation

Variable A B ¢
Model1 Model2 Model1 Model2 Model1 Model2
B { B { B t B { B { B {
gr?\/?rlgi:nent -215 -1.808 -242 -1952 139 900 -075 -458 302 1.8%0 161  .993
varl‘j)%f:gi?t 052 385 129 921 080 438 163 1216 041 275 055 379
Eﬁi‘jﬁ? 045 276 034 206 099 593 142 874 -049 -326 031 213
Vitality 357 2362+ 329 2119« -056 -394 120 797 069 411 071 431
Community 204 1613 146 1118 268 1.821 315 21476« 307 1.992 369 2.454
Agelyears) 256 1.850 005 033 085 274
ICU (ward=1) 114 999 ~313 —2.141% -099 -.661
OR (ward=1) 15 677 o1 067 257 1.365
Career 129 403 156 856 1346 2.124%
ggrci“cluous -049  -162 300 1.661 -911 -1.892
F 4.855%% 1.262 3.005+ 3144+ 6.746%%% 2574+
Re 275 345 190 361 345 0.462
Adjust-Re 218 234 127 252 294 0.371
A: Public Hospital, B: Private Hospital, C: Religious Hospital
¥ p<.05, ** p<.01, *#xp<.001
V. 2% 2 A2 g748 o] 134 o] oA gt} o] HAF W oo}
Ut 4E AYE fARRE Aoz yeiyt. AE
B od7e Aazdude 715AE gaoz aAe 50088 ofd 7 SHTREL BEF
AR, IAAFHL wmsty 2AAR0 1A FE AT o™ ook e o7 FF
ARl Ve 9FE AFH) Aa Axsy LA A0 F Fh SANCE R Gg
o mAE AR B A[19] HILHFA A wet 7
HodAdZAW =z AtA o] u}lA Baxl A )\é_odg] E—}_E_ V]'O]7]' 9»1%% %} _/[: glq'
oTJ E%Tzﬂ 2 a ]’1—'H o}ZI'/I Ell-"l T 3
U S Hl o 5 mo wHo HAAEFAE 2A03498 aAXNEIY A
D—‘—XH EH“‘I']_Jl OTJ Zl—:i}\]' 2600E —‘—'—L—«i O\i:fL
% Choungl7], A&4A Kjstmy el o3 apge  °1F A9RW tast 2n WA, 2Ry &
AT Choi[l7] 59 B¢} SAT B3 21 A T BYEEARAHANA THA G E Aol A
Age 400 olgel, 24 0 gyAy 13d  HUTEURT SARLE el =it 49
oldel tEFAAF PSP Y Addie HAE Wkske AR F sl AFH SHA
29 W) 953 Egor, Tgdswyae  © AHASREe] SidsEd v 4
HEEAAY ABE 0n By, 2|7 9 7 O =2U20] 100874 3 ATl AN =
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