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<Abstract>

Objectives : The aim of this study was to investigate changes in job satisfaction of hospital workers
according to different occupations at a university hospital in Seoul. Methods : A survey questionnaire
was sent out to people working in a University Hospital in Seoul. Four hundred questionnaires were
included in the final analysis. Results : The results of this study are as follows. Sense of
accomplishment was a significant job satisfaction factor resulting in a high level of satisfaction. Work
environment, compensation and job stability also affected job satisfaction; however, satisfaction levels
appeared to be relatively low. Conclusions : When looking at the most important factors among the
influencing factors that the members of the organization thought were most important for job
satisfaction, the results showed that achievement, work environment, job stability and compensation

were important factors.

Key Words : Job Satisfaction, Influencing Factors, Hospital Worker

T Corresponding author : Kwang—-Jum Kim(kjkim@catholic.ac.kr) Graduate School of Healthcare Management and
Policy, The Catholic University of Korea
* Received : Jul 24, 2015 * Revised : Aug 26, 2015 * Accepted : Sep 9, 2015

_13_



o ol

HE FABAGN 94 BEES A
=7 e

-

A

A

3

2% 7

A

o)

11 983 750 TR
H

i

1A &

gl
[e]

2

¥

e Eopl At ot
AN 4B 2

]

The Korean Journal of Health Service Management Vol.9 No.3 (September 2015)
=

Azsto] 9lol I &g 2 FAIE of

o Eejol i o
T o H].

3

i

<
e
s
—_——
o

o

b

0
rop
-

oy

o7

olJ

RS

"z
e

A2, Locke[3]=

92 o

of Ysto g Aol o

I

ToR
=
o

W

N

o
el

!

0]
il

159 ALA AN
o ThHg].

-

al

A

o)

)
sz

=

§l_

of o

sl
=

Al

A=)

Akl &

et Mo e FF

Al
A

2
3k

o

8ol s, 4

L

o 2ol Aol me FAL]

s #dAo ZA He A4 dEreta

of ¥9F< WA
o] Herzberg[5]E 57183 B8R

o

7laglog ARaAd o

T
&

Yoo[4]= “AFREold /e =S} A, 7HA
bl

1 Q.
=

[e]
=

Al

FAAS AF B b
s5lof £gsoi4a gk

kst &

2
4

[e)
2 gge Qe

ey

e

=]
e

4

oefst, Alesh A

o 433} 3

]

23

SEE

94429l

L
L

A

T
BT

iof

iz

Mo

AA S Wt

HTh. Porter & lawler[p]= &

Zoly} t7} A%

]
s
I

]

Aol

A

)]
Alojtt, ofd

= $8%d 2]}

5

T
Z)

Falel telA 42

o

-

A7l
AeA 27 s

)

p

)

o

of

-—

o

L
T

Aol A

Son[l]e] ATATAH HAFAAE

_14_



A Comparison of Influencing Factors on Job Satisfaction by Occupation at a University Hospital

= AT ohg

FO el

B!

|
H

g el el Al AL ol

3]

mK

AT I F E7HA AE

oy

Ny
iy

aR
T

o)
‘mo
)
2]

o

tom, A7 20159

9

AgE AH

J

A

3|
AEL YA+ (Yoon[9], Lee[10], Kim[11])E

H
U

AEA AA <k 2000849 AF

L

.

AT

1 g47dd 2 A&FF
2

—

o
W
A

oju

bl 2 Aol A4Y Wes

5

o

} 93 th<Table

g7E 54

HogE

[

A&

73 =4
AES

!

7

2,800, B

E

o

I
ol

o~

1

oF 15004, A7 oF 18009)8 oz

H](JAH oF 11,6009,

el
Mo
I

wjr

ap

a1
1o

22

of wA

AR £He 24 gErBe 430 oY BA

i

AR
T

=
=

Skt

2 L9

[

A A 2zl

—_—
o

w
o

[tem number

ltem

.13

. 4-6

.79

. 10-12

. 4-6

.79

. 10-12

. 13-15

. 16-18
1-3
1-9

VI,

_15_

Variables
Achievement

Interpersonal Relationships

Company Policy
Supervision/Technology

Responsibility
Compensation
Working Environment
Job Stability

Growth Potential
Promotion

Recognition
Job Itself

Demographic Characteristics

Job Satisfaction

Factors

<Table 1> Questionaire Composition
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P2 R, 2 MY B URE S 2 T FAETY 4R 2Pl ofn 4B} F
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T 510 mEE, 10-15d ©lgh 1520 W9, 209 of By QQlRAE AT ¥
oo TR, 9 HFASL 100-1505Hd ] LFA7F 1.0 o)4HE 2l
gk, 150-2008H4 1|7, 200-2507H) w9k, 250-300%F ol del MFE FYud W Tdste B0
9wk, 300-3507H PR, 350-400%HE W, 400 AT AFAY &AL ABbE ¢

)
THY oo ® FEIIG O, Ae gAAES A (Cronbach’s alpha)Al+Rio] AH&E™ it oz
A A2 A, AY, A9, 29R/AER ©] A8 318} AT A= Cronbach’s a7} 0.6 %
o FE3IA, gAAE QIH, HAYE, 3% ol AE &7t #oha 73t Cronbach’s a4
AL AR FEIG £ o] &3 A= BNAAE 4H7 E A7

4921, AT 806, s 821, AU 782, HF

O
2

e

4. FAH 946, THE7 749, AFAAA 826, WIBA
TJ68E BT 07 oo A Uehg Aol A

FHE ARE SPSS 18.0% o] &3] B39 SFHE AT F£2E& FEANA F2 Uk 74
EL 682%% UEFT<Table 2>.

N

ik 2
dEME AN, A EE AAs] Sste]

FEAH B4,

pus
@ NE ARE, BT, TEAAG

, 2 71EFR SEAY AFEATH EHL <Table 3>3 2

FAANE AESH] A5 9WE REE g th AEEAE W A4 oy FFRES A
Atk AFEAH B mE AFUZEY Ao A3 AR 50| 129 M Bty o
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9% 3099 AFe el 1039, Aol I, oAH 84wl HelAE AAUET} 379,
1029, A900] 88%, §/3EA ol4o] 23%ol QA”lo] 20%, YA 199, W57} 8w el et

<Table 2> Validity and Reliability Test

Factor ltem Variables
AKGP C WE JSta Rec P Res R

Job Itself2 =11 756 143 196 238 173 051 122 142
Achievement? -2 746 191 096 110 122 153 275 077
Achievernent1 -1 726 219 213 135 233 165 141 136
Job Itself1 1-10 688 105 290 205 308 064 72 146
Growth Potentialt I -4 674 134 036 149 184 390 108 122
Growth Potential2 -5 631 113 073 299 144 278 120 133
Achievement3 -3 603 185 124 116 255 159 270 210
Compensation -1 185 870 157 183 096 114 067 055
Compensation3 I1-3 176 864 157 187 1090 123 1059 124
Compensation? = 208 857 182 191 123 130 1059 100
gﬂf;gments 112 243 193 757 122 144 154 136 104
Working =11 113 116 735 130 124 037 129 184
Environment?2

Eﬂ;&gmem 1 =10 093 298 882 284 173 -008  -072 168
Supervisior/ 1-13 158 028 503 -072  -.008 473 220 -.033
Technology1

Job Stability2 =17 183 173 095 792 097 19 1099 037
Job Stability3 118 321 203 133 676 053 157 1089 069
Job Stability! l-16 375 160 237 559 007 135 -.025 165
Recognition? i“8 268 076 145 065 779 202 101 113
Recognition1 -7 279 102 100 100 761 337 1030 101
Recognition3 -9 338 107 198 057 703 089 117 056
Job ltself3 I-12 092 192 109 209 512 -.178 403 157
Supenvision/ l1-14 168 137 268 161 245 618 045 259
Technology?

Promotion? 117 139 222 1050 386 185 611 1066 165
Growth Potential3 -6 392 122 158 122 1060 592 088 o7
Promotion3 1-18 155 215  -014 479 317 524 052 173
Responsibility1 =13 110 085 104 f07 1187 014 806 025
Responsibility? I-14 217 004 061 -.004 046 146 776 036
Responsibility3 I-15 191 065 133 130 079 117 759 137
Interpersonal -6 097 079 1080 138 082 050 035 824
Relationships3

Interpersonal -5 195 0% .78 .03 150 095 477 .798
Relationships2

Interpersonal -4 202 217 281 050 019 306 082 592
Relationships1

Cumulative explanation rate(%)  13.651  22.768  31.087  38.885  46.625 54283 61.319  68.231
Cronbach's alpha 921 946 749 826 806 812 782 768

A&GP: Achievement & Growth Potential, C: Compensation, WE: Working Environment, JSta: Job Stability, Rec:
Recognition, P: Promotion, Res: Responsibility, IR: Interpersonal Relationships, JSat: Job Satisfaction
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<Table 3> Demographic Characteristics

Variables Category N %
Doctors 84 21.0
: Nurses 162 38.0
Occupation )
Health service 76 19.0
Administrative 88 22.0
Male 158 39.5
Gender
Female 242 60.5
20's 113 28.2
30's 209 52.3
Age
40's 63 15.8
More than 50's 15 3.8
) Unmarried 188 47.0
Marital Status ‘
Married 212 53.0
) Less than University 303 75.8
Education
More than Graduate school 97 243
Fixing 300 75.0
Working Form
Three—shift 100 25.0
Less than 5 160 40.0
5-10 114 28.5
Career(year) 10-15 67 16.8
15-20 27 6.8
More than 20 32 8.0
Less than 2,500,000 53 13.3
xvoo”;;“'y Income 2,500,000-3,500,000 197 493
More than 3,500,000 150 37.5
Staff(Intern) 103(20)/123 32.6(23.8)/30.8
Assistant(Resident) 88(37)/125 27.8(44.0)/31.3
Position Senior(Clinical Instructor) 102(19)/121 32.3(22.6)/30.3
More than Manager
(Professor) 23(8)/31 7.3(9.5)/7.8
Total 400 100
3. AR £4 4 Qo I A3e obdf <Table 4>+ 2t
Aruzee e B AP 21 #49 4
ARREe A £RY AL W e FEE Aolg HAR o, BE FANS o
oz ZAst Al & tisjA Cronbach’s a AL ZolE Hole AoE Upyt RS
Ass olgd NS BA Ane B2 U 2 ATEAY S0 gad BN dds ok
4 oehtel ge® FE Aol msia @t <Table 59 2tk
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ARugse] $2e B A9 28 240 3 ey, o oA, 947, 187 w02
FTHE Ao|E HY® oflzt, tE FAMST © UEbs T
HGHE Aol Hole Ao Usyt. 5z A E G TS o] oA nlg) o
8%, BARD YA Gl FF Aok 9 EA Uehdth A=eAE 300, o0, 500 ol
L jlog ey, nidel duHoz BE & AZ foud Aol g Ao ey,
Zol d w4 uetgth § dAukAQ Arns 20ti7F YA AR vlg) HEET W AL
F2 o] & AT vl o & Aom Z Uehsth
<Table 4> Job Satisfaction
Contents M SD M S.D  Cronbach's a
Overall, | am satisfied with my job. 3.58  .881
JOb. ) | feel pride and pleasure in the work that is currently done.  3.64  .893 3.59 .844 934
Satisfaction
Overall, | like the work that is currently done. 3.54 919

<Table 5> Comparison of Job Satisfaction by Demographic Characteristics

Variables Category N M S.D t/F o)
Doctors 84 3.62 .849
: Nurses 152 3.40 .901
Occupation e ith service 76 3.95 815 6.924 000
Administrative 88 3.53 843
Male 158 3.76 .809
Gender Female 242 3.47 848 3.352 01
20's 13 3.23 .857
30's 209 3.67 799
Age 140's 63 3.83 757 12.308 .000%**
More than 50's 15 4.13 .815
) Unmarried 188 3.44 .878
Marital Status Married 219 370 790 3.260 .001
) Less than University 303 3.51 .851
Education More than Graduate school 97 3.83 176 3.488 001
, Fixing 300 3.67 .820
Working FOIm 1 e chift 100 3.34 868 3.468 001
Less than 5 160 3.38 .819
c 5-10 114 3.55 .887
areet 10-15 67 3.85 718 8.350 .000%
(year)
15-20 27 3.67 728
More than 20 32 4.15 776
Nonth Less than 2,500,000 53 3.32 931
oniny 2,500,000-3,500,000 197 3.45 839 13.712 .000%
Income(won)
More than 3,500,000 150 3.86 144
Staff(Intern) 123 3.33 .900
Assistant(Resident) 125 3.47 .805
Position Senior(Clinical Instructor) 121 3.82 750 13.804 .000%*
More than Manager 31 416 844
(Professor)
*x p < 0.01
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AEARAA = 7| &R TS FEo] wEA <Table 6> Comparison of Job Satisfaction by
dal o $A UER, st A kel ol 4ol v:‘;j:;” f°éa?e‘;‘:§fs ——
A len 9 420 o wA ushin '

2R A 74 227} 3my 2ERT Intern 20 3.60 .940
2 2zl § A UEYT ZRAHA= Resident 37 3.43 .689
15048 B2 AUEH FUUE AV UE A Swcton Civeal o 492 00
o2 Ve, 59 wRkst 1015, 59 st 20 Instructor o
g o), 51093 20 o Ztelle Fofnld A Professor 8 4.25 707
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HAZ B2 £20) § & Ao Yeyt
4 HFa5olAE 2508 Vv 25035050 4 ARRE JFal B4
ol fouE golt gt ACE YERD
2505H1 Wkt 350%H ©]/d, 250-3507H 3 350 1) 898 BEx £4
wel ol gl fond Aolsk Y= Aoz ERZd GFS WAL AE 90 B @
Hebdth & 250 w845 UE £¥0] ¥ ZEZ B30 1 Ade ok <Table 753
A02 yehytt 2t
925 ke AR AE U U(AE) dgasl 3 AYPO| 4F WE 570 EL
AYHADE), AY(Qd3 e 23/ HEH o] A2 Yely, tA#AV 1 5o UE §
F@F) elle FonE o)zt gle ASE Fol =& A2 YERY
Eb L, GubA (I F (YA, gurA
Q)T B/TER o] (L), AY@ARDE)} <Table 7> Satisfaction by Factor
B9 (A7, HYAARE)S} BA/HER o ecor voM P
’by(i’-‘}f‘) o= ol Hol7} 9= Aoz U Achievement & Growth potential 400 3.69 134
BTt 2 AY7l BL4E UE 2o 2L A Compensation 400 3.19 .896
o2 Jehytt Working Environment 400 3.40 .681
zg3lH BAR GA, 20t vlE) 30t o)A Job Stability 400 312 .969
&R, o] =L4E uH ZHA, AE0] B Recognition 400 354 636
S$4E2 AY 9 AFo] =L4E GAE UE 4§ Promotion 400 331 .739
Fo] & ASE Yyt Responsibility 400 418 576
FHH o= 9]*}7%9] Zﬂ‘]"ﬂ EerE 71k “‘L s Interpersonal Relationships 400 374 686
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ml
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- 1;_ o Q
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<Table 8> Correlation Analysis

Variables A&GP C WE JSta Rec P Res R JSat
ARGP 1
C A91 %% 1
WE 535%x 486+ 1
JSta .602%% 521 %% 452%x 1
Rec 633+ .389%x 457 %% WAVES 1
P .649%x A8 524%x 567 % .525%% 1
Res A50%* 210 .323%x .236%* .394xx .289%x 1
IR 483%x .360%* A73%x .383%x .393*x 492 280+ 1
JSat .850%* 542 .589%* 628 .566%* .595%* 342 526 * 1
*x p < 0.01

A&GP: Achievement & Growth Potential / C: Compensation / WE: Working Environment / JSta: Job Stability /
Rec: Recognition / P: Promotion / Res: Responsibility / IR: Interpersonal Relationships / JSat: Job Satisfaction

ARuEe] 714 2 YFS v 290 4F th BAZo] AhH o8 uE £Fo] B AHog
g ARFERCE YR, el ® ARet UERS T
A4, 3, TFEH, 47«22 Yyt APl M e A AR s, oA

P2, 5 P2 el ol Apo|rt

3) AFE I8 vw £ e A0E Ueigd, A% B, 1543

2 A7 Fd L AFEE Fa3A A% BAZ, 2443 $2A Ztele Foud o]zt
e 7 8919 Hlmel glonw AFHaE s AE ALE Uyt Bizo] AiHos whE
22el g s F£Fo Aols BAIAY. 1 Tl B2 08 YEWL, e PR
A}E <Table 9> 2tk A7 2L 4764 et AT} ts oA g o] U
AMe AT k54, a3} 24, B4 & Aog Yt
3 YA Zole g Aol7h e Ao AL a3} A gt fojn 3t
Uetgth BrZe] Jidos wE $Fo] w2 aol7b Y ALE Ueyth Byl Aodl
A2 YEIy, g AR o2 e 2 0E FFo] BE ZoE eyt

HaoMe haAs ik, taAa 43 AQLANE JAAH PAA, B4 3§34
el frofm @ ko7t §le AR Yehga, © A ole o ZAort Qe AR JE
A BAZ, A A s YA 2, e 2AF, HAZo] g os B FEo] & 0
BAA3 PAZ e gt 2ozt g A Ebtdl, o QA 02 UERT
o8 Ugytth Bz AHog uE £330 HAFA NN = BAZ o] JH o UtE &
=2 A0 Yea, A B FFEo] U o] & Z0E UERY, thsd AR O E g
< 202 Yt Wt

TR E A BAH, 1A g AN E p>0.0652 frofnd Aol7t gle A
A2 el fFould Aozt Qe ASRE e S &2 et
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<Table 9> Comparison of Factors influencing Job Satisfaction by Occupation

Variables Category N M SD F p

Doctors 84 3.82 .658
; Nurses 152 3.56 .750

Achiolement & 6.508 000%
rowth potentia Health service 76 3.95 670
Administrative 88 3.58 759
Doctors 84 3.82 .658
Nurses 152 3.56 .750

Compensation 6.598 .000%*
Health service 76 3.95 .670
Administrative 88 3.58 759
Doctors 84 3.40 .678

Working Ervironment | USSS 152 329 b75 5.604 001+
Health service 76 3.67 .687
Administrative 88 3.38 .638
Doctors 84 2.92 1.000
N 152 2.90 .875

Job Stability wrees 14.164 000+
Health service 76 3.70 .871
Administrative 88 3.20 976
Doctors 84 3.52 678
N 2 ) 632

Recognition Lrees 15 345 63 3.611 013+
Health service 76 3.74 .622
Administrative 88 3.54 .585
Doctors 84 3.34 781

Promotion Nurses 152 3.29 102 906 438
Health service 76 3.4 702
Administrative 88 3.23 792
Doctors 84 4.25 .507

Responsibility Nurses 152 419 575 3.304 020+
Health service 76 4.26 .624
Administrative 88 4.02 574
Doctors 84 3.84 .626

gtlerﬁers%QaI Nurses 162 3.61 742 4143 007
elationsnips Health service 76 3.90 445
Administrative 88 3.7 .768

** p <001, * p<0.05
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Ae AR9E 9399 4 Fhse w2HE

A,

e W FAEY Aol7t ofGA YEEAE ¢ FARSFEN FAE 194 IJARY S E4G
ohus] 9lste] AALHE ANSAG. A of AT, AFH AFAAT GFe AL Aoz y
@ <Table 10> 2t} Bttt Fo3ELS 000(F=4.606)20-2 3| HEYLS
194 B3 A= AFFATH dura AT g Aow UeAT RAFE 152%% A9
& EQiste] HARYS WA, 204 2Pl AL A$ FE@ Ao vEdn
<Table 10> Factors Influencing Job Satisfaction
) Model 1 Model 2
Variables
B p VIF $ p VIF
(Constant) .000 190
Doctors -.082 244 2262 .052 173 2.573
Occupation Nurses =229 018+ 4227 -036 .473 4.411
Administrative -.167 009+~ 1.85 -.016 .637 1.924
Gender Female -.036 575 1.827 .026 428 1.862
20's -075 516 6.064 -.020 .7M1 6.142
Age 30's 131 141 3576 .068 137 3.648
More than 50's .013 816 1.327 .006 .821 1.361
Controlled Marital Status Unmarried .054 391 1.823 -.007 .826  1.843
Variable Education  Less than University -024 671 1.393 -014 623 1.415
Working Form  Three—shift .017 817 2480 .065 .092 2.581
Monthly Less than 2,500,000 -017 826 2.669 .023 553 2.753
Job Income(won) 2 500,000~3,500,000 -.059 407 2314 -006 .863 2.359
Satisfaction Staff(Intern) -131 188 4.450 -.012 809 4.572
Position Assistant(Resident) -.187 .010x= 2334 -066 .075 2.418
?gf;?eiirr‘) Manager 123 037+ 1549 -007 .823  1.598
Achievement &
Growth Potential 660 000+ 3.010
Compensation .094 004 1.855
Working Environment 119 .000#*  1.845
Job Stability 156 .000%x 2,102
Factor N
Recognition .003 918 1.964
Promotion -.074 041 2.324
Responsibility -.068 .015» 1.368
slrdsidet 107 000%x 1599
Re: 152 Re: 786
Adjusted Rz .119 Adjusted Rz . 773
Durbin-Watson: 1.783  Durbin—Watson: 1.953

F: 4.606(P: .000)
**.p < 0.01
* p<0.05

F: 60.197(P: .000)

**. p < 0.01
* p <0.05
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ol AAy] wWEoE Agdt. {oFEL
000(F=60.197) 2.2 ARY L A3 A2 Ye
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<Table 12>, <Table 13>3} ZT}.
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<Table 11> Ranking Comparison of Factors
Influencing Job Satisfaction

Factor N %
Achievement 138 34.5
Job Itself 7178
Motivation Growth Potential 65 16.3
Factor Recognition 63 15.8
Responsibility 48 12.0
Promotion 15 3.8
Total 400 100.0
Job Stability 115 28.8
Compensation 101 253
Hygiene ~ Working Environment 82 205
Factor Interpersonal Relationships 79 19.8
Company Policy 14 35
Supervision/Technology 9 2.3
Total 400 100.0
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<Table 12> Ranking Comparison of Motivation Factor by Occupation
Motivation Factor

Occupation ) Growth » . ) Total
Achievement ) Recognition  Job Itself ~ Responsibility ~ Promotion
Potential
26 22 8 14 10 4 84
Doctors
% 31.0 26.2 9.5 16.7 11.9 4.8 100.0
N 59 21 26 26 17 3 152
Nurses
% 38.8 13.8 171 171 1.2 2.0 100.0
) 20 12 17 17 5 5 76
Health service
% 26.3 15.8 22.4 22.4 6.6 6.6 100.0
L 33 10 12 14 16 3 88
Administrative
% 37.5 11.4 13.6 15.9 18.2 3.4 100.0
Total N 138 65 63 71 48 15 400
ota
% 34.5 16.3 15.8 17.8 12.0 3.8 100.0

<Table 13> Ranking Comparison of Hygiene Factor by Occupation
Hygiene Factor

Occupation Compensation nterpersonal  Company Working  Supervision/  Job Total
P Relationships Policy Environment ~ Technology  Stability
14 16 2 29 6 17 84
Doctors
% 16.7 19.0 2.4 34.5 71 20.2 100.0
N 46 25 7 33 1 40 152
Nurses
% 30.3 16.4 4.6 21.7 N 26.3 100.0
) N 25 10 1 " 1 28 76
Health service
% 32.9 13.2 1.3 14.5 1.3 36.8 100.0
o ) 16 28 4 9 1 30 88
Administrative
% 18.2 31.8 4.5 10.2 1.1 341 100.0
N 101 79 14 82 9 115 400
Total
% 25.3 19.8 3.5 20.5 2.3 28.8 100.0
V. 7% 9 A8 0e 8clo] = e v Aoz dus.
o)A M3 AT (Lee[10], Kim[12])¢+ Bz Al H]S:3
Az, 133, A9 F7h% Agu 5oz OTAUTC] AEHAL A2 AAUSL AHd
AAe) et ol4o] WEsy Q= AT WY o ol #AS o Fr7] i B Fgoly BTt
of AW ARSI A4 ge graE g T GARCR AN IS £ A7
- - - = o 1)
F o0ldl WE7) QEAE Fodsua s of A% oI AUAS MOl wE AL YERA,
A2 AFegTh ARH zHo] o 9= 53] ARebg el diF Higol o A dehd
A9 E5F 2R, 1Y) BE Fgo) g A= HAS AEA IWPE G Jloz 4ad
A PR = ABH Mo B2 7z H 3Ad ATFAHE de F YA Lee[15]
o AT AAW, ARARA, dAA, mee N STAIA £UL AGA ATl AT
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