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Relationship between Organizational Citizenship Behavior and Level of
Service on Pay Satisfaction for Employees at Small and Medium Sized
Hospitals with an Annual Salary System Introduced

Jung-Woo Lee¥
Department of Health Service Management, Daejeon University

<Abstract>

Objectives : The aim of this study was to identify the relationship between Organizational
Citizenship Behavior (OCB) and quality of service (QoS) on pay satisfaction for employees at small-and
medium-sized hospital that adopted an annual salary system. Methods : The subjects were 136
employees working at 2 Small-and Medium-sized Hospitals in Seoul and Daejeon. The data were
collected from May 11 to May 22, 2015 using a structured questionnaire. For data analysis, descriptive
statistics, Pearson correlation coefficient, t-test, ANOVA and Scheffé test were used with the SPSS 21
package. Results : The mean score for pay satisfaction perceived by the employees at small-and
medium-sized Hospitals that adopted an annual salary system was 1.74. The mean score for OCB and
QoS was 4.02 and 443, respectively. The pay satisfaction perceived by the employees at small-and
medium-sized Hospitals that adopted an annual salary system were positively related to the OCB. Pay
satisfaction was positively related to the QoS; however, it was not statistically significant. The OCB and
QoS showed a significant difference in age, marital status, and education level. Conclusions : Small and
Medium sized Hospitals have to develop an efficient pay management system which evaluates the CSFs

and KPI of every department or staff member.

Key Words : Pay Satisfaction, Organizational Citizenship Behavior, Quality of Service, Small and
Medium Sized Hospital, Annual Salary System
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AT AR YRbd EAS 94 (321, 23.5%)
b o104, 765%)0] B, 41~454 Ftho]
367 (265%) 2.2 7H4 BT, 71EZH90H, 66.2%)
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<Table 2> Pay Satisfaction, OCB and Quality of
Service (n=136)

Variables Mean(SD)

Hl &S Hetil lti<Table 1>. Pay Satisfaction 1.74(0.67)
Pay level 1.60(0.75)

<Table 1> General Characteristics of the Study Pay raise 1.74(0.73)
Subjects (n=136) Job benefits 1.94(0.84)
Variables Category N (%) Pay system & management 1.71(0.71)

Gender Male 32 23.5 OCB 4.02(0.74)
Female 104 765 Quality of Senice 4.43(0.48)
<25 4 29
26~30 27 9.9
31~35 21 15.4 -

Age 36~40 23 169 dered i BT M 9 AL A
41~45 36 265 St Hl9} o] ABAE TYsEA 7AYo
46= 25 18.4 - - -

: HO Eol TFA o]zzougi A=l 1% o)

Varital Single 83 &= H © 1 o 1:!“6“'! Tt 00]'_1_ T u

status Married 90  66.2 UGS AESIe AR AE T 4N
Less than high school 20 14.7 71AS £dz nEsir 23 Axe & 4 9t
College graduate 44 324

Education  University graduate 52 382 } N
More than graduate 20 147 3. 45U 2AAYYF D ME X AF
school i 319 #AEA
Administrative 28  20.6
Programmer 8 5.9
Nurse 54 39.7 YINETY ZAANYE LD AMH2AFFE

Occupation A nurse 28 .206 o] FHAE B3 A=—<Table 3>3 21}
Engineer 4 2.9
Physical therapist 7 5.1
Medical technologist 2 15 <Table 3> Correlation between Pay Satisfaction,
Radiologist 5 37 OCB & Quality of Service (n=136)

9 56 41.2 Variables 1 2 3
8 40 294 1. Pay Satisfaction 1
Position 7 20 147
2. OCB 0.134 1

(Class) 6 10 7.4 : :

5 9 66 3. Quality of Service 0.021 0.765%** 1
4 1 0.7

*p<.05, **p<.01, **xp<.001
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<Table 4> Differences in Pay Satisfaction, OCB and Quality of Service (n=136)

Variables Catedo Pay Satisfaction OCBO Quality of Service
O TMESD) toF p MSD)  torF p MSD) toF  p
Male 1.61(0.67) _ 4.33(0.62) 4.50(0.40)

Gender Female 1.78(0.68) 1.226 0.222 3.94(0.75) 2.732  0.007 4.41(0.51) 1.075 0.286
<25 2.19(0.97) 2.93(0.53) 3.93(0.61)
26~30? 1.59(0.60) 3.63(0.74) 0.000 4.25(0.44) 0.001
31~35° 1.69(0.69) 3.73(0.86) 1< 4.27(0.59) '

Age 36~40° 1.38(0.48) >229 0009 02000 1084 2345 assos) 4 122
41~45° 1.92(0.63) 19(0.54) <6 4.53(0.38) "
46=° 1.95(0.76) 4 65(0.40) 4.69(0.35)

Marital Single 1.73(0.73) B 3.59(0.78) _ 4.16(0.50) B

status Married 1.75(0.65) 0.122 0.903 4.25(0.61) 5.449  0.000 4.57(0.41) 5.015  0.000
Less than
high school’ 1.99(0.80) 4.21(0.80) .46(0.61)

College? 1.73(0.64)

Education  University? 1.58(0.59) 2.559 3.500 2134 0.099
More than
graduate 1.93(0.74) 4.65(0.33)
school*

Administrative  1.67(0.77) 4.46(0.50)

Programmer ~ 1.70(0.78)

Nurse 1.78(0.66)

Aid nurse 1.85(0.69)

Occupation Egg'?eelr 1.4400.23) 353 1.885 0.731  0.646

ysica

Therapist 1.61(0.57)

Medical

Technologist 169089 o 4mi020) 48015

Radiologist 1.64(0.71) (1.03) 4.26(0.55)

9 1.67(0.69) (0.83) 4.27(0.54)

8 1.72(0.59) (0.66) 4.48(0.45)

Position 7 1.60(0.65) 4. 26(0 49) 4.63(0.34)

(Class) 6 2.09(0.47) 2.937 0.015 4.21(0.56) 4.280 0.001 4.36(0.37) 3.627 0.004
5 1.96(0.82) 4.83(0.32) 4.84(0.23)

4 3.72() 4.57() 4.29(.)
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